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OBLUUE OKA3AHUE MOKYMKA NMPAKTUYECKUE
NMPABUJIIA ycnyr TOBAPOB COBETbI




Bnagumup
TomoBuy
CMWPHOB,
pykoBoauTenb
YnpaBneHus
Pocnotpe6Haasopa
no Amypckon
obnactu,
COBETHMK
rocyfapCTBeHHOM
rpaxxgaHcKown
CINyXOblI

2 Kknacca,
KaHaupar
MeAULIMHCKUX
HaykK,
3acnyXeHHbIN
Bpay Poccuiickon
®depepauum

7 cespana 2012 roga
poccuiickass  obLecTBeH-
HOCTb OTMmevaeT 20-neT-
HUIA tobunen 3akoHa Poc-
cuiickon ®depepauun o1
07.02.1992 r. Ne 2300-1 «O
3awute npae notpebuTte-
neny». MHoroneTHsAst npak-
TMKa npvMeHeHus 3akoHa
nogTeepauna  ero  akTy-
anbHOCTb M XM3Hecnocoo-
HOCTb, M3MeHuna B Iyuy-
WY CTOPOHY MOMOXEHWE
Kak B MpaBOTBOPYECKOW
cdepe, Tak 1 B npasonpu-
MEHUWTENBHOW MpaKkTUke B
cdepe 3awuThbl MpaB Mo-
Tpebutenen.

3awmTa npas notpebdu-
Tenen ABNSETCA OOHOW U3
BaXkHeMNLnX npobnem B co-
BPEMEHHOM TpaXJaHCKOM
npase Poccun. B ycno-
BUSIX PbIHOYHOW 3KOHOMMU-
KM MpPaKTUYeCKN Kaxablii
rpaxpaHuH, BbICTyNas B
ponn notpebutensa ToBa-
poB, paboT 1 ycnyr, Hyxaa-
eTca B MpaBoBOM 3aliuTe
CBOWX HapyLUEHHbIX NpaB.

OT PEOAKTOPA

YBaxxaemble yutarenu!

Ha 3acegaHun [lpesu-
amyma [ocygapcTBEHHOro
coBeTa Poccunckon dege-
paumm 16 aHBapa 2012 r.
MNpesngeHTt Poccunckon
depepaummn . A. Megge-
neB ckasan: «[naBHoe, 4To
BbITEKAET M3 CyLLECTBYO-
e B HAaCTOSALLMA MOMEHT
CUCTEMbI  3aluUTbl NpaB
notpebutenen B Hawen
cTpaHe... notpeburens
[OmKkeH ObITb B MOMHOM
Mepe 3alULEH OT Hepo-
B6poCcoBECTHBIX  MPOW3BO-
antenen n npogaBLOBY.

B atom BbInycke xypHa-
na Mbl nocrapanucb gatb
noTpebutensm npaxkTuye-
Ckne CcoBeTbl MOBeAeHUs
B Haubonee npobnemHbIx
cdepax noTpeduTenbCKnx
NPaBOOTHOLLEHWS. Ha-
AeeMcs, YTO OHW MOMOryT
BaM n3bexaTb HapyLleHUi
BaWMX MpaB M nocnyxar
CBOEro poga 3HUMKrone-
AV NoTpebuTenbLCcKoro no-
BEeLEHWSI.

Aymato, 4To nHchopmaums, pa3meLleHHas B XypHarne,
OypeT AnA Bac NONe3HOn U MHTEPECHOMN.
MpeanoxeHnsa NnpuHUMAaOTCS

Ha HaweM canTe

www.28.rospotrebnadzor.ru

Fopsyasa nuHua

= 20-20-20

Beperure cebs!
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«MpaBo Ha 3a0poBbLE»

MHdopmaLmoHHo-
aHanUTU4ecknia

xypHan. Ocselyaet
npaea notpeburenen,
npounakTuky
VNHMEKLMOHHBIX
3aboneBaHuii, COCTOSIHWE
cpefbl 0bUTaHus.

[ns lwmpokoro kpyra
yuTarenen.

Yypeagutens: ®bY3
«LleHTp rurveHsl

1 3NuaeMmnonorum

B AMypckoi obnactu»

WUspaTens: N3gatenbckuit
noom «[lBaxabl ABay,
Amypckas obnacTb,

r. BnaroBeLlueHck,

yn. b. XmenbHuukoro, 20.
Ten. 20-00-20.

MaBHbIW peaakTop
CmupHoB Bnagumup
TomoBuy,

pykoBoauTenb YnpasneHus
PepepanbHol cryx6bl No
Hagsopy B cdepe 3amThbl
npaB notpeburenei n
6narononyyus Yenoseka
no Amypckoii obnactu,
rMaBHbIV rOCYAapPCTBEHHbI
CaHWTapHbIN Bpay no
Amypckon obnacTu,
3acnyXeHHbI Bpay
Poccuiickon ®enepaumm,
KaHANAAT MeaULMHCKUX
Hayk.

Pepgkonnerus:
npeacenarens
PEeAaKLUMOHHOW Konnernm
KypraHosa

Onbra MeTpoBHa,
3amecTuTernb
pykoBoauTens YnpasneHus
denepanbHom cry6bl No
Haf3opy B cdepe 3alnThbl
npaB notpebutenen un
6narononyuvs Yyenoseka
no Amypckoii obnactu

3amecTuTenb
npencenarens
PEeAAKLMOHHOW Konnermm
Hexprok

TatbsHa KOpbeBHa,
rnaeHblvi Bpay PbY3
«LleHTp rurneHsl

1 3NuaeMmnonorum

B AMypckoi obnactu»

H. H. Xykosa

B. A. Apanoea

H. P. Cabnyk

M. U. Masnosa

O. N. BepexHbix
T. . NanamapeBa
O. T. lWmenesa

A. C. ConoxuH

Bbinyckarowmin
pepakTop

W. B. BatnHa
[u13aiiH n BepcTKa
A. B. 3aeB

Appec pegakuum:
Amypckas obnacTtb,

r. BnaroBeLlueHck,

yn. MNepsomavickas, 30

MepunognyHocTb -

4 Homepa B rof.
PacnpoctpaHsetca
6ecnnatHo.

Mognucaxo B nevatb
4.06.2012 B 13.30.
OTneyataHo B Tunorpacuu
00O «WM3patenbckuii oM
«[Baxabl ABay».

679920, bnaroseLLeHCKMNiA
pavioH, ¢. Yurupwy,

nep. MeyaTHukos, 1.
Tupax 999. 3aka3 Ne 6188.




MpepocTaBnexve
MHopmaLmmn
perynupyertcs
ctatbsamu 8-10
3akoHa Po

«O 3awmTe npas
notpebutenen»

OBLUUE MNMPABUIIA

UHdopmauums
ANA nortpeouTtenen

HaBepHﬂKa KaXabIi U3 Hac nMpu NOKynKe TOro Uiin MHOro ToBapa paccyuTbiBaeT
Ha TO, YTO OH 6yp,eT CNYXWUTb A0NIo U He 6y,qu yiomatbCAa Npu ycrnoBuu ero npa-

BUJTbHOIO UCnoJsib3oBaHuA.

Mpexne Bcero, elle Ao
nokynku Heobxoaumo cae-
naTb NpaBumbHbIA BIOOP 1
BblibpaTh Takow ToBap, KO-
TOpbIN Gbl OTBEYan BalUM
TpeboBaHusm. Ho ansi Toro
yTOObI caenaTb nNpaBuslb-
HblA BbIOOpP, HeoGXoaMMo
obnagatb  4OCTOBEPHOMN
M MOMHOM WHOopMaumen
Kak 0 camoM ToBape, Tak u
0 €ero U3roToBuTENE M NpPo-
naBue.

MpaBo Ha nonyyeHue
Takon nHopmaumm notTpe-
Outenem 3akpenneHo 3a-
KoHOM P® «O 3awwuTe npas
noTpeéutenemny , a UMeHHO
cratben 8 3akoHa. B coot-
BETCTBUM C yKa3aHHON CTa-
Tbeln noTpebutens Bnpase
notpeboBatb npegocTas-
neHust HeobxoaMMon u fo-
CTOBEPHON  MHopMaLmn

o6 wusrotoButene (ucnon-
HWTene, NpoAaBLe), Pexu-
Me ero paboTbl u peanunsye-
MbIX UM TOBapax (paboTtax,
ycnyrax). [daHHas uHdop-
Mauust B HarmsgHou u go-

CTynHOM copme [OrKHa
6bITb JOBedeHa A0 cBefe-
HWSA noTpebuTenen npu 3a-
KMYeHUN [OroBOPOB Kyr-
NM-NPoAaXu 1 JOroBOPOB O
BbINOSHEHUN paboT (Oka3a-
Hum ycnyr). WHdopmaumsa
o ToBape (pabote, ycnyre),
nsrotosutene  (UCMOMHW-
Tene, npogaBLe) AOMKHa
6bITb Ha pycckoM si3blke, a
AOMNOSIHUTENBHO, MO YCMO-
TpeHuio n3rotoBuTens (1c-
nonHuTens, npogasua) Ha
rocy4apCTBEHHbIX A3blKax
cybbekToB Poccuiickon
$epepaumu 1 pogHbIX A3bl-
Kax HapogoB Poccunckon
depepaumm.

CnenyeT Takke 3HaTb,
4YTO cornmacHo cratbe 9 3a-
KOHa M3roToBuTenb (MCMon-
HWUTENb, NpoaaseL) 0bs3aH
npovHgopmMmupoBaTs  Mo-
TpebuTtena o PUPMEHHOM
HauMeHOBaHWN (HaumeHo-
BaHWM) CBOEN opraHusa-
UMM, MecTe ee Haxoxie-
HUS (agpece) 1 pexuve ee
pabotbl. [pogmasey (uc-

5. o

N

NOMHUTENb) pasmeLyaer
3TW CBEAEHMUS HA BbIBECKE.
MarotoButens  (McnonHu-
Tenb, nNpodaseLl), ABMsAO-
LWMIACA  MHOMBUAYarbHbIM
npegnpuHMMaTenem, norn-
XXeH npegocTaBuUTb NOTpe-
butento MHgopmaumi o
rocynapCTBeHHON peru-
CTpauum U HaMMEHOBaHUN
3aperncTpupoBaBLLIEro ero
opraHa. 3710 KacaeTca wu
TOProBNN BO BPEMEHHbIX
noMeLLeHnsx, Ha sipmap-
Kax, C NOTKOB W B APYruX
cny4vasix, ecnu TOproend
OCYLLIECTBMSAETCA BHE Mo-
CTOSIHHOTO MeCTa HaxOoX-
OeHus npogasua (ucnon-
HUTENs). MNo3ToMy CCbINKN
npofasLa Ha TO, YTO BCH
WH(OPMaUNO Bbl MOXETE
nomnyY1Tb B LEHTpanbHOM
(ronoBHOM) odbuce, mara-
31HEe Unu B ApYroM MecTe,
HenpaBoOMepHbl W MOryT
BbI3BaTb Yy notpeburenen
COMHEHME B HaAEXHOCTU
Takoro npogasLa u ero To-
Bapa.

O6patute BHUMaHME,
4yTo cornacHo ctatbe 10
3akoHa m3roToBuTENb (UC-
NonHUTEnNb, npogaseL)
0653aH CBOEBPEMEHHO
npenocTaenATe noTpedbu-
TENn HeobXoauMy 1 [o-
CTOBEPHYI UHGOpMaLnio
0 ToBapax (pabortax, yc-
nyrax), obecneyvBatoLLyto
BO3MOXXHOCTb VX NpaBuIib-
Horo Bblbopa.

UHcopmauumsa o ToBa-
pax (pabotax, ycnyrax) B
obsizaTenibHOM nopsigke
OOIKHa cogepXxaTtb cre-
aywume cBegeHUs:

v/ HanMeHoBaHWe Tex-
HUYEeCKOro pernameH-
Ta unM unHoe 0603Ha-
YyeHne, YCTaHOBMNEHHOe
3akoHogaTtenbctBom P&
O TEXHUYECKOM perynumpo-
BaHWM U CBUOETENbCTBY-
lowee ob obsszaTenbHOM




OBLUUE MNMPABUNA

NoATBEPXAEHUN COOTBET-
CTBUS TOBapa;

v/ cBegeHust o6 oc-
HOBHbIX MOTPEOUTENBLCKUX
cBoMcTBax ToBapoB (pa-
60T, ycnyr), B OTHOLUEHUU
NpoAyKTOB NUTaHWS CBe-
OeHust o coctaBe (B TOM
yncrie HauMeHoBaHWe WC-
Nnonb30BaHHbIX B NpoLecce
N3roTOBNEHUSA MPOAYKTOB
nuTaHus nuwiesbix noba-
BOK, OMonornyeckn akTume-
HbIX [06aBokK, MHGOpMa-
LIUSi O HAaNM4Mm B NpoAyKTax
nUTaHWs KOMMNOHEHTOB, MO-
TNYYEHHbIX C MPUMEHEHVEM
reHHO-UHXEeHEePHO-MOAN-
(PULIMPOBAHHHBLIX OpraHu3-
MOB), NMWLLEBON LIEHHOCTH,
HasHayeHuu, YCINOBUSIX
NPUMEHEHUST N XpaHEeHUs!
NpOAJYyKTOB NMUTaHWs, O Cro-
cobax M3roToBreHus roTo-
BbIX 6ntog, Bece (06beme),
hate n MecTe U3roToBre-
HUA M ynakoBku (pacda-
COBKM) MpPOAYKTOB nuTa-
HYS;

v/ UeHy B pybnsax u yc-
noeusi npuobpeTeHus To-
BapoB (paboT, ycnyr), B TOM
yuicne npu npegocTaene-
HUW KpeauTa pasmep, nor-
Hyt0 CyMMYy 1 rpadhvk nora-
LLIEHNSI CYyMMbl;

v/ TapaHTUMHBIA CpPOK,
€CIN OH YCTaHOBIEH;

v/ npasuna u ycrnosus
achdekTmBHOrO 1 6esonac-
HOro MCNOMb30BaHKS TOBa-
poB (pabor, ycnyr);

v/ CpoK cnyx6bl unu
CPOK TrOAQHOCTM TOBAapOB
(pabot), cBegeHus 0 He-
o6xoanMbIX OencTBusax
notpebutenss no ucrede-
HUM YyKa3aHHbIX CPOKOB WU
BO3MOXHbIX MOCMNeACcTBu-
AX NPU HEBBINOIHEHNN Ta-
KUX OEeNCTBUN, ecnu TOoBa-
pbl (paboTbl) MO NCTEHEHUN
yKa3aHHbIX CpPOKOB Mpea-
CTaBnsAT OMacHOCTb AN
KWU3HW, 300POBbS U UMY-
LectBa noTpebutens unm
CTaAHOBATCS  HEMPUIOAHbI-
MU 4118 UICMOMNb30BaHUs no
Ha3Ha4YeHUIo;

v/ agpec (MecTo Ha-
XoxaeHus),  uUpMeHHoe
HaVMEHOBaHWe W3roToBu-
Tens (MCnonHuTens, npo-
AaBua, YMNorHOMOYEHHON

opraHu3aumm Unu yrnorHo-
MOYEHHOro WHAMBUAYalb-
HOro  MpeanpuHUMmaTens,
umnopTepa), pexum pabo-
Tbl OpraHusaumu (npoga-
Bel, pasMellaeT [OaHHYH
MHdOpMauu Ha BbiBe-
CKe), HOMep IMLEH3NU 1
HOMEp CBMAETENbLCTBA O
rocyapCTBEHHOM akkpeau-
Tauumn (ecnm ocyLlecTBns-
emMblii BUA [OeATeNbHOCTU
NOANEXWUT  NULEH3MpOoBa-
HUO U UCMONHUTENb UMeeT
roCyfapCTBEHHYIO  aKKpe-
OVTaLMI0), CPOK AEelCTBUSA
NALEH3UN U yKasaHHOro
cBugeTenscTea, MHopma-
uuto 06 opraHe, BbiAaBLUEM
OaHHble JOKYMEHTbI;

v uHdopmauuo 06
06513aTeNnLHOM  NMOATBEPXK-
OEHUN COOTBETCTBUS TO-
BapoB  (paboTt,  ycnyr)
TpeboBaHusM, obecneun-
BaloLWMM X 6e3onacHoCTb
ONSt KU3HWU, 300pOBbsS MO-
TpebuTens, oKpyxaroLlen
cpeqabl;

v/ HdopmMaumio o npa-
BUMax MpoAaxu TOBapOB
(BbIMONHEHMM paboT, yc-
nyr);

v/ yKa3aHue Ha KOHKpeT-
HOe mnuuo, koTopoe Oyaer
BbIMONHSATL paboTy (0ka3bi-
BaTb ycrnyry), u uHcdopma-
LU0 O HEM, ECIN 3TO UMeeT
3Ha4yeHune, UCXods U3 xa-
pakTepa paboThbl (ycnyru);

v/ yKa3aHue Ha ncnorsb-
30BaHMe oHorpamMm npu
oKasaHuu pasBrekaTernb-
HbIX YCIyr WCMOMHUTens-
MU My3blKarbHbIX MPON3Be-
OEHUN.

Ecnn npuobpetaembiii
notpebutenem toBap 6bin
B YNOTpebneHnm nnm B Hem
yCcTpaHsifics  HegocTaTok
(HepocTatku), notpebute-
N0 gormkHa ObITe npeno-
cTaBneHa nHdgopmauusa ob
3TOM.

OaHHaa  mHopmaums
JoBoguTca OO noTpebute-
NS B TEXHUYECKON IOKYMEH-
Tauum, npunaraemom K To-
Bapam (pabotam, ycrnyram),
Ha STMKETKaX, MapKUPOBKOWA
UM MHbIM cnocobom, npu-
HSTbIM 7151 OTAErbHbIX BU-
[0B TOBapOB.

YTo e penatb, ecnu

npojasel HapyLuaeT Tpe-
6oBaHuA 3aKoHa U yTau-
BaeT OT NoTpeoéuTens uH-

cdopmauuio?
B cratbe 12 3akoHa
npegycMoTpeHa OoTBET-

CTBEHHOCTb U3roToBUTENS
(vcnonHuTens, npopasua)
3a HeHagnexailyw UH-
dopmauumio o ToBape (pa-
6oTe, ycniyre), B KOTOpOW
YCTaHOBMEHO, YTO ecnu
npu  3aKIO4YeHUn [0roBo-
pa noTtpebuTento He npe-
AocTaBreHa BO3MOXHOCTb
He3ameanuTenbHO  Mony-
YNTb MHGOPMaLMIO O TOBa-
pe, OH BNpaBse notTpeboBaTb
OT NpoAaBLa BO3MELLEHNS
yObITKOB,  NMPUYMHEHHbIX
HeobOCHOBaHHbBIM YKIOHe-
HMEM OT 3aKmn4veHus ao-
roBopa, a ecnv Jorosop 3a-
KMoYeH, B pa3yMHbI CPOK
oTkasaTbCA OT ero ucnor-
HeHus n notpeboBaTb BO3-
BpaTa ynnaveHHon 3a To-
Bap CyMMbl 1 BO3MELLEHMNS
Apyrux yobITKOB.

Mpn oTkase oT ucnon-
HeHus gorosopa notpedbu-
Tenb 006s3aH BO3BpPaTUTb
ToBap NpoaasLyy.

Mpn npuymMHeHun Bpe-
A3 >KW3HW, 300pPOBbI0 U
umyLectsy nortpebutens
BCreacTBMe HenpeaocTaB-
NeHnst eMy MOofnHoOM n [o-
CTOBEpPHON  MHopMaLmm
o ToBape (paborte, ycnyre)
notpebutens BnpaBe no-
TpeboBaTb  BO3MeLLEHUS
Takoro Bpefa, B TOM YnC-
e MOfHOro BO3MeLLeHNs
yObITKOB,  MPUYMHEHHbIX
NpVpoOAHbIM 06BbEKTaM, Ha-
Xoosilmmcsi B CODCTBEH-
HocTM  (BnageHwn) no-
TpebuTenda. 3akoH npsMo
yKasblBaeT, 4TO npu pac-
CMOTpeHun  TpeboBaHus
noTpebutenss o BO3MelLLe-
HUM  YObITKOB, MNPUYMHEH-
HbIX HEeOOCTOBEPHOW WK
HEeOCTaTOMHO MOJSTHOW WH-
dopmaumm o ToBape (pa-
6ote, ycnyre), HeobxogMmMo
NCXOAMTb U3 npeanonoxe-
HMa o6 oTcyTcTBUM y no-
Tpebutensa crneumanbHbIX
3HaHU O CBOMCTBax W xa-
pakTepucTMKax ToBapa.

(OkoHYyaHue
Ha cned. cmp.)




OBLUUE MNMPABUIIA

U3 CYQEBHOW NPAKTUKU

lpaxpaHka . coobwwmna npopasuy
oTgena, B KOTOpOM npopatTtcsa Guono-
rMYeCcKn akTUBHbIE f06aBKKU, YTO XenaeT
npuobpecTn CpeacTBO OT rMMNOTMpeo3a.
Mo coBeTy npogasua . Kynuna aKCTpakT
AypHuLWHKUKa 3a 300 pybnew. Mpwu 3aknio-
YeHun 4oroBopa Kynnu-npoaaxu npoaa-
Bel npencraBuia e Ha oTAeNIbHOM nun-

CcTe MHgopMauui 0 ToBape, COrnacHo
KOTOpOW npu 3aboneBaHnn LWMTOBUOHOMN
ernesbl 3KCTPaKT AYPHULLHUKA PEKOMEH-
AYyeTcsl NMPUHMMaTb BHYTPb B YyKa3aH-
HOW Ao03MpoBKe. [loma oHa BHMMaTENbHO
npoynTana Hagnucu Ha ynakoBke. Brisic-
HUNOCb, YTO 3KCTPAKT AYPHULLHUKA - 3TO
KOCMeTMYeCcKoe CpeaCcTBO, MPUYEM O TOM,
4YTO €ro MOXHO MPUHUMATL BOBHYTPb, Ha
dnakoHe He HanncaHo. OHa obpaTtunach
K MpodaBLy C MpeTeH3nen O pacTopXe-
HUK JOroBopa Kynnu npogaxu u Bo3Bpa-
Te ynnaveHHbIX JeHer, 04HaKo npoaasel|
Ha ee TpeboBaHusA oTBeTUN OTKasoM. U T.
BblHYaeHa bbina obpatuTbecs B cyd 3a
3alUNTON CBOMX Npas..

CynebHoe pa3bupaTenbsCTBO 4NTUNOCH
noyTn rog. OTBETYMK UCKOBbIE TpeboBa-
HUS He Npu3Han, NOsICHWM, YTO ucTel, ca-
MOCTOATENBHO BbiOpana ToBap, Npy 3ToM
BCE CBOWCTBa ToBapa el pa3bsACHANUCH,
npefocTaBnsanack BO3MOXHOCTb O3HAKO-
MUTbCS CO BCEWN MHGOPMaLMen o ToBape,
pa3MeLLeHHOW Ha 3TUKETKe hriakoHa U B
aHHoTauun, BblAAHHOW (UPMON-NPOU3-
BOoAUTENEM ToBapa. B oTBeT Ha npocbOy
. nokasaTb NPoAyKUMIO OT rMnoTMpeosa
ANA npuema BOBHYTpb Oblnu npeano-
XeHbl 2 CpeacTBa, OAWH U3 KOTOPbIX 3TO
TpaBsHOW Yal, KOTOPbIA COAEPXUT Ayp-
HULLHWK, HO OHa OTKasanacb. JKCTpakT
AYPHULLHUKA Gbln NpeanoXeH nocne BTO-
poW npocbObl NokasaTb er YTo-HMOyab B
BMAe macna, npv 3ToM He 6bIno 03Byye-
HO, YTO 3TO OOSMKHO ObITb CPeacTBO Ans
ynoTpebrneHusi BOBHYTpPb, NO3TOMY MNpO-
JaBel, rnokasana KocMeTuyeckoe cpep-
CTBO C KOMMEHTapuUsiMM O Hapy>XHOM
cnocobe npumeHeHus. MNokynatens Gbin
O3HAKOMIIEH C aHHOTauuen K NpoayKTy.
AHHOTauma Gbina npegocTaBneHa 3aBo-
AoM-n3rotoButenem. Taknum obpasom, no
MHEeHMo npojasLa, NpeanoXeHHoe Koc-
MeTn4yeckoe cpeacTBO AN KynupoBaHus
aeduumTa noga MoXeT NPUMEHSITLCS Ha-
PY>XHO.

BblHOCS pelueHne o B3biCKaHWUU C WH-
AvBuAyanbHoro npegnpuHumarens P. B
nonb3dy [ OEHEeXHyl CymMmy, ynnaveH-
HYIO 32 SKCTPaKT AYPHULLHMKA B pa3mMe-
pe 285 pybnei, komneHcaLmio Moparnb-
Horo Bpeda B pa3mepe 7000 pybnen, cyq
ncxoaun M3 Toro 4To npopaBLOoM Obina
npefocTaBneHa HegocToBepHasi MHop-
Maumsa 06 3KCTpakTe AYyPHULUHMKA Kak O
neKapcTBEHHOM CpeAcTBe, OTBETYUMKOM
He OblNo NpeacTaBneHo AokasaTenbCTs,
YTO YyKasaHHbI TOBap MMeeT rocygap-
CTBEHHYIO perucTpauuio B KayecTse ne-
KapCTBEHHOro npenapata u Mor ObiTb
peKkoMeHAoBaH NoTpebuTento B KayecTse
cpeacTBa Ans nevyeHnst rmnoTupeosa.




OBLUUE MNMPABUNA

[apaHTUMHBLIN CPOK

Y10 HY>KHO 3HaTb O rapaHTUMHOM CPOKe, YTOObI FPaMOTHO OTCTauBaTb CBOM NpaBa?

Cpok crnyx0bl - nepu-
o[, B TEYEHNEe KOTOPOro 13-
roToBUTENb  (UCMOMHUTEND)
0b6si3yeTcs  obecrneyrBaTb
noTpebuTento BO3MOXHOCTb
ncnosb30BaHVsA Toeapa (pa-
00TbI) MO HA3HAYEHMIO U He-
CET OTBETCTBEHHOCTb 3a Cy-
LLleCTBEHHblE  HepocTaTKy,
BO3HUKLLME MO BUHE W3roTo-
BUTENS.

CpokK rogHocTy - Nnepu-
ofi, MO UCTEYEHUN KOTOPOro
ToBap (paboTa) cunTaetcs
HenpurogHbIM A5 MCNOfb-
30BaHMSA MO  Ha3HaYEHWHO.
Cpok rogHoCTu B 0bsi3aTerb-
HOM Mopsigke Ha npogdyk-
Tbl MNUTaHWs, napdromep-
HO-KOCMETMYECKME TOBapbl,
MegvKameHTbl, ToBapbl Obl-
TOBOW XVIMWU U MHblE NOA06-
Hble ToBapbl (paboThl). Mpo-
Jaxa TOBapOB C MCTEKLLUNM
CPOKOM TFOAHOCTW He Jomy-
cKkaeTcs

FapaHTUAHBIN CpPOK -
nepuos, B Te4eHMe KOTOpo-
ro B criy4ae obHapy>KeHusi B
ToBape (pabote) HegocTaTt-
Ka U3rotoBuUTemNb (MCMOMHU-
Tenb), Mnpogasel, YMOnHo-
MOYEHHas opraHnsaLmsa nm
YNOMHOMOYEHHbI  MHANBU-
AyanbHbIl  NpeanpuHMMa-
Tenb, uMnoptep 06s3aHbl
yooeneTBopute  TpeboBsa-
HWS noTpebuTtens, ycTaHoB-
neHHble ctatbamu 18 n 29
3akoHa P® «O sawpure npas
notpebuTenemn»

OTcyeT rapaHTUMAHOTO
cpoka HayuMHaeTcs C Mo-
MeHTa nepegayn ToBapa
notpebuTento, ecnu nHoe
He npegycMOTpeHo [Jo-
roBopom. Ecrnv geHb ne-

Ecnu B nepuod rapaHTUIAHOMO CpoKa B
TOBape BO3HUK HEQOCTATOK, MOTPeGUTenb
OTdaeT ero NPoAasLly UMv U3rOTOBUTENHO
Ha aKcrepTu3y. Ho NnaTtutb 3a aKcnepTu-
3y MOTpebuTenb HE JOIKEH, B TEYEHue
rapaHTUNHOTO CpoKa 3TO 0BA3aHHOCTb
npogasLa U U3roToBUTENS.

pegadM ycTaHOBUTb He-
BO3MOXHO, 3TWU  CPOKM
NCUYUCNAIOTCA CO OHS W3-
roToBMeHWsi ToBapa.

Mpn npopmaxe ToOBa-
poB no obpasuam, no no-
yTe, a TaKKe B Cryyasx,
ecnM  MOMEHT 3akriove-
HUS JoroBopa Kynmu-rnpo-
OaXy U MOMEHT nepega-
4 TOBapa noTpebuTento
He COBMagalT, 3TN CPOKM
NCYMCNSATCA CO OHA [O0-
CTaBkM TOBapa noTpebu-
Teno. Ecrnm notpebutens
NULLEH BO3MOXHOCTU UC-
nofb3oBaTb TOBap Bcriea-
cTBUE 06CTOATENbLCTB, 3a-
BMUCALMX OT npopasua (B
4YacTHOCTM, TOBap Hyxaa-
eTca B creyunansHon ycra-
HOBKE, MOAKIOYEHUN UNn
cbopke, B Hem uMetoTCs
He[oCTaTKMN), rapaHTUNHBIN
CpOK He TeyeT Ao ycTpaHe-
HUS NpoaaBLOM TakuMx 06-
cTosaTenbcTB. Ecnn pgeHb
[OOCTaBKW, YCTAHOBKU, Noa-
KINoYeHus, cOopkm ToBapa,
YCTPaHEeHNs1 3aBUCALLNX OT
npogasua obGCTOSTENLCTB,
BCNEeACTBME KOTOPbIX MO-
TpebuTtenb He MOXeT wuc-
nofb3oBaTb ToBap MO Ha-
3Ha4YeHuH, onpenennTb
HEBO3MOXHO, 3TU CPOKM
NCUYMCNSAOTCA CO OHA 3a-
KIMOYEeHNst [oroBopa  Kyr-
nn-Npoaaxu

Ectb cnyyau, korga ra-
PaHTUAHBIA CPOK OTCHYUTbI-
BaETCHA HE CO [HSA MOKYTKU,
a C MOMEHTa HacTynreHus
COOTBETCTBYHOLLEIO  CE30-
Ha. OTO Tak HasblBaeMble
Ce30HHble TOBapbl: OOEX-
fAa, obyBb, MexoBble u3ae-

BAXHO!

nepTu3on.

Ecnn xe HepmocTatkum B TOBape BO3-

Onsa mecTHOCTEN, NpU-
PaBHEHHbIX K panoHam
KpanHero CeBepa, ra-
PaHTMWHbLIA CPOK Ha-
YyMHaeTcs:

3VMHUN - C 4 OKTS0PS;
BeCeHHuUi - ¢ 20 anpens;
neTHun - ¢ 10 nioHs;
OCeHHuN - ¢ 15 aBrycra;

Ona ocTanbHbIX Tep-
putopuin:

3UMHUN - ¢ 20 OKTAOPS;
BECEHHUW - C 7 anpens;
TIETHUN - C 3 NIOHS;
OCEHHUN - C 1 ceHTA0pS.

s KynanbHukM u T.n. B
Amypckorn obnacTu aTu cpo-
KV ornpegereHbl NMoCTaHOB-
NeHVeM npaBuTenbLCTBa 06-
nactv ot 30 gekabps 2010 T.
Ne 740.

HVKIW NOCIe TOro, KaK rapaHTUIHbIA CPOK
3aKOHYMICS, HO B Npefenax AByX JIeT co
[IHS1 MTOKYTKM, 3KCMEPTU3Y OnaymBaeT rno-
TpebuTenb. Mpy noaTBEPXKAEHUM NPOU3-
BOACTBEHHOTO Aedekta emy o06si3aHbl
BO3MECTUTb Pacxodbl , CBSA3aHHbIE C 3KC-

Bonpoctl, cBa-
3aHHble C rapas-
TUNHBIM CPOKOM,
perynupytortcs
ctatben 51 19
3akoHa PO «O
3aluTe npae no-
Tpebutenemny.




—

MpaBooTHOLLEHMS],
BO3HVKatoLLME

npwv okasaHum
BO3ME3AHbIX 00-
pasoBaTernbHbIX
ycnyr, perynvpy-
totcst 3akoHom PO
«O 3awyTe npas
notpebutenen» ot
07.02.1992 .

Ne 2200-1, «[Mpasu-
niaMu oKasaHusi
nnartHbIx 0bpaso-
BaTemnbHbIX YCryry,
YTBEPXOEHHBIMM
MocTaHoBNeHEM
MpaeuTtenscrtea PO
ot 05.07.2001 .

Ne 505

OKA3AHMUE YCNyr

OGpa3soBaTteribHble yCnyru

YcnoBus okasaHus ycnyr, npeAocTaBnsieMbix o6pa3oBaTenbHOM opraHu3auuen,
ycTaHaBNMBalTCA JOrOBOPOM CO CTYAEHTOM (OOyyalolmnMes); CTYAEHTOM,
npeanpusTuemM (opraHusauuen) n oépasoBaTenibHOM opraHu3aLuven.

Mo poroBopy BO3-
Me3JHOro okasaHusi 06-
pasoBaTerbHbIX ycnyr
agMuHucTpauusa obpaso-
BaTENbHOIO yYpexaeHus
ABMNSETCA WCMNOMHUTENEM,
a cTygeHT (poguTensb, 3a-
KOHHbIN NpeacTaBuTenb) -
3akasynkom  obpasoBa-
TensHom ycnyru. Mpu atom
CTyOeHT (poauTens, 3a-
KOHHBIN MNpeacTaBuTEnNb)
aBngeTca notpebutenem
obpasoBaTernbHbIX YCNyT.
lMoatoMy Ha HuUX B non-
HON Mepe pacnpocTpaHs-

HOTCA HOpPMbl 3aKoHO4a-

TenbCTBa O 3aluTe npas

notpebutenen (3akoH
P® ot 7 dpeBpansa 1992 r.
Ne 2300-1 «O 3awwute
npas noTpebutenemny).
BbIBUPAEM
YYEBHOE
YUYPEXOEHUE

CornacHo n. 8 MNpasun
00 3aknodeHust goroesopa
06 okasaHuu nnaTHbIX 06-
pasoBatenbHbIX YCryr no-
Tpebutenio obsizaHbl npe-
OOCTaBUTb  CreayoLLyto
HdOpMaLumIo:

a) HaumeHoBaHve (ans
WHAMBYAYyanNbHOrO  npea-
npuHUMaTens - damunus,
UMS U OTYECTBO) U MECTO
HaxoxaeHnsa (agpec) uc-
nonHuTens;

©0) cBegeHUs 0 Hanuuum
NVLEH3UN Ha NpaBo Befe-
Hus obpasoBaTtenbHon ae-
ATENbHOCTU U CBUAETENb-
CTBa O roCy4apCTBEHHON
akkpeauTaumMm C ykasaHu-
€M perncTpauvoHHOro Ho-
Mepa M cpoka [OencTBuS,
a Takke HaMMeHOBaHWs,
agpeca n TenedoHa opra-
Ha, NX BblAaBLLErO;

B) YpOBEHb U Harnpas-
NIEHHOCTb  peanuayembix
OCHOBHBIX U JOMOMHUTENb-
HbIX obpasoBaTenbHbIX
nporpamm, opMbl 1 CPOKH
NX OCBOEHWS;

r) nepeyeHb obpasoBa-
TenbHbIX YCryr, CTOMMOCTb
KOTOpbIX BKIOYeHa B OC-
HOBHY!O NnaTy no JOroBopY,
N nepeveHb LOMOrNHUTENb-
HbIX 0BpasoBaTenbHbIX yC-
nyr, oKasblBaeMbIX C COrna-
cusi notpebutens, nopsigok
UX NMPeaoCTaBreHns;

4) cToumocTb 0bGpaso-
BaTeNbHbIX YCryr, OKa3bl-
BaeMbIX 3@ OCHOBHYHO Mnna-
Ty Mo [JOroBopy, a Takxe
cToumocTb obpasoBaTenb-
HbIX YCIyr, OKa3blBaeMbiX
3a [OMNOMHUTENbHYK Mna-
TY, N NOPSIAOK UX OMnaThbl;

e) nopsgok npuema wu
TpeboBaHMA K MocTynato-
LM;

X) cbopma AokymeHTa,
BblJABaeMOro no OKOH4Ya-
HUK OByYeHus.

3AKITIOYAEM
AOroBorp

[oroBop 3akntwo4aet-
Cca B NUCbMEHHOWN hopme
1 [OIKEH coaepaTb crie-
aywLine ceefeHus:

a) HavMeHoBaHue ro-
CyOapCTBEHHOro Unun Mmy-
HUuMnaneHoro  obpaso-
BaTENbHOMO y4pexaeHus,
HerocyaapcTBeHHon 06-
pasoBaTenbHOW  OpraHu-
3auuKn, Hay4yHOW oOpraHu-
3aUMn - UCMOMHUTENS U
MECTO WX HaxoXaeHus
(ropuanyecknin agpec)
nubo damunua, umsa, oT-
4YecTBO, CBeOEHUs O ro-
CcyaapCTBEHHOMN peru-
cTpauuMm B Ka4yecTBe
MHOUBMAYanNbHOro npepj-
npuHMMaTensa rpaxaaHu-
Ha, 3aHMMaloLWerocs WH-
OvBuayanbHOW TpyaoBoOun
neparormyeckon gestenb-
HOCTbIO;

0) damunus, nvs, ot-
4YecTBO, TenedoH 1 agpec
notpebutens;

B) CpOKU OoKa3aHus 06-
pasoBaTtenbHbIX YCNyT;

r) ypOBEHb U Hanpas-
NEHHOCTb OCHOBHbIX U [10-
nonHuUTenbHbIX  0obpaso-
BaTerNbHbIX nporpamMmm,
nepedveHb (BMabl) obpaso-
BaTemnbHbIX YCNYT, UX CTOU-
MOCTb 1 MOPSIAOK OnnaThl;

4) opyrve Heobxo-
OUMble CBefeHusl, CBS-
3aHHble CO cneuundukon
okasblBaeMbix 0bpasoBa-
TenbHbIX YCNyT;

€) OOIMKHOCTb, dhamu-
nns, UMs, OTYECTBO NULa,
noanvceiBalLWwero  Aoro-
BOP OT UMEHU UCTIONHUTE-
ns, ero noanuchk, a Takke
noanuck notpeburtens.




OKA3AHUE YCNyr

U3 CYOEBHOW NPAKTUKK

26 oktabps 2010 roga
mexay M. n OO0 «[anb-
HEBOCTOYHbIA  0bpasoBa-
TernbHbIA LEHTp npodec-
CUOHAnNbHOW MOLrOTOBKNY
ObIn1 3aKno4eH A0roBop O
NPeAoCTaBNeHNN MNMATHbIX
obpasoBarenbHbIX YCnyr ¢
obLwen cymmoi Joroeopa
30 000 py6ne.

B cooTBeTcTBUM C yCnO-
BUSIMM [aHHOro Aoroeopa
OO0 «[JanbHEeBOCTOMYHbIN
obpasoBaternbHbI  LeHTP
npodeccmoHanbHONn noga-
rOTOBKUY» MPUHSAN Ha cebsa
obsizaTenbcTBa MO OKasa-
HUtO obpa3soBatenbHbIX
ycnyr npodgeccuoHarb-
HOW MNOAroTOBKE MO cCne-
LManbHOCTN «au3aniHep».
M. cBou obszatenbcTBa
no onnate ycnyr BbiIMnor-
HMNa B MOMHOM obbeme.
OpHako ycnyrn ydpexae-
HMem ObInn OKasaHbl He-
Hagnexawero kavecTtBa,
TaKk Kak BOMPEKW YCroBU-
sIM [oroBopa Cpok oby4e-
HUs cocTtaBun 3 Mecsiua
BMECTO MPeayCMOTPEHHbIX
6 mecsaueB. Kpome aToro,
B OUMIoMe YyKasaHbl cre-
ayroLlime ANCUUMIIHBI: CO-
BPEMEHHbIE TEHAEHLUMN B
WHTEPLEPHOM TEKCTUNe -
32 yaca, TeKCTWUIb B UHTE-
pbepe - 56 4acoB, TkaHb B

nHTEpbepe - 36 yacos, Mo
KOTOpbIM MOCTaBneHbl 3a-
YeTbl MO0 OLIEHKU, HO AaH-
HbIX OUCUMUMMMH HUKTO He
npenogasarn, a no ocrasnb-
HbIM AuUCUMNMHAM  KOmMu-
YeCTBO YacoB, YKa3aHHbIX
B AMNIIOME, He CXoauT-
ca C paKkTU4ecKMM Komu-
yecTtBoM. M. 6bina nogaHa
npeteHsunss ¢ TpebGoBaHu-
€M COpa3MepHO YMeHbLLe-
HUS1 LeHbl goroBopa, OO0
«[JanbHeBOCTOYHbIN 06pa-
30BaTenNbHbIA LEHTP Mpo-
deccrmoHanbHoOM NOAroToB-
Kv» C JOBOA@MU NPETEH3UN
cornacurncs, 6bin nony-
YEeH TMUCbMEHHBIN OTBET,
cornacHo kotopomy OOO
«[JanbHeBOCTOYHbIV 06pa-
30BaTeNbHbIA LEHTP Mpo-
¢eccrmoHanbHoOM NoA4roToB-
Kn» obsasancsa BepHyTb 15
000 pybnew n 3abpan gu-
NAoMbl Ansi BHECEHUS CO-
OTBETCTBYIOLMX  MCNpaB-
NeHnn.

OpHako Ha feHb noga-
4M ncKa cBou obsi3aTernb-
CTBa HE UCMOMHWI.

B uckoBoM 3asiBneHun
M. npocuna cyn B3bickaTb
¢ 00O «[anbHeBoCTou-
HbIN obpa3soBaternbHbli
UeHTp  npodpeccuoHanb-
HOM MOATOTOBKMY» CyMMY
COpPa3MepHoOro  ymeHblLe-

HUS LUEeHbl OKa3aHHOW Yc-
nyrm B pasmepe 50%, TO
ecTb 15 000 pybrnen, B cyeT
KOMMEeHcauun MoparnbHOro
Bpega 10 000 pyb6nei, He-
YCTOWKY 32 HEBbIMOSHEHNE
B [A06POBONbLHOM Mopsa-
ke TpeboBaHMI noTpedu-
Tena B cymme 30 000 py-
6nen, pacxogpl Ha onnaty
yCInyr No COCTaBMEHWNIO UC-
KOBOrO 3asiBMeHUs B CyM-
me 710,40 pybnen, a Takke
wrpad B pasmepe 50% 3a
oTka3 B 4OOPOBONBHOM Mo~
psiake BbINONHUTL Tpebo-
BaHWsA noTpebutens.

B 3acemaHnuu, npo-
weglweMm B MUPOBOM Cyae
Amypckori  obnactm  no
BnaroselyeHckomy ropog-
CKOMy cynebHOMy yyacTky,
TpeboBaHus  noTpebuTe-
ns OblNM yOOBNETBOPEHBI
1 cya B3biCKan C OTBETYU-
Ka B nonb3y M. feHexHble
cpenctea B cymme 15 000
pybnew, HeycTolky B pas-
mepe 3 000 pybnei, B cyet
KOMMEHcauun MoparsbHo-
ro Bpega 2 000 py6bnen,
3aTpaTtbl Ha ycrnyru no co-
CTaBIEHWNIO CKOBOTO 3as1B-
nexus B cymme 710,40 py-
6nen, a Bcero B3bickaTb 20
710,40 (pBapuatb ThicsY
CeMbCOT AecaTb) pybnewn
40 koneekx.




NnatHble

MeOAULMNHCKUE yCrnyrum

OKA3AHMUE YCNyr

Ha cerogHAWHMIA AeHb MHOMMM NauMeHTaM 4acTo npuxoauTcs npuberaThb K nnaTt-
HOM MeaUUMHCKON nomowm. MoaTomy, 4uToGbl HyBCTBOBaTbL ce6s Gornee yBepeHHO,
paccMoTpuM, Kakue NpaBua okasaHusi NNaTHbIX MeAULMHCKUX YCIyT HacereHuro

CYLLECTBYIOT.

Onpegensitolwm — o-
KyMEHTOM B cdepe okasza-
HUS MNaTHbIX MEAULIMHCKMX
yCryr HacerneHuio sBnseT-
ca [MoctaHoeneHve [lpa-
BUTENbLCTBA Poccurickon
depepauum ot 13 sHBaps
1996 1. Ne 27 «O6 yTBEpPXKAE-
Hum lMpaBun npegocTaene-
HUS MNAaTHBbIX MEAULIMHCKMX
yCnyr HaceneHnto MeauLmH-
CKMMW YHPEXOEHUAMMNY .

BbIBUPAEM

PUPMY

MeguumHcke  yypex-
AeHUs MOryT MpefocTaBs-
NATb HaCemneHWo nnaTHble
yCriyrn TOMbKO MpW Hanw-
YW Y HUX NIVLEH3UN Ha U3-
6paHHbIN BUA AesTenbHO-
ctn. OT rocyaapCTBEHHbIX 1
MYHULMNANbHBIX MEAULMH-
CKMX yypexxageHnn Tpeby-
eTca creunansHoe paspe-
LUEeHVe COOTBETCTBYHOLLEMO
opraHa ynpasneHus 3apa-
BOOXPaHEHNA Ha OKa3aHue
HaceneHuto MNaTHbIX Meau-
LIMHCKNX YCITyT.

MepnuumHckue yyupexae-
HWst 0653aHbI NPeAOCTaBUTb

rpaxgaHam  GecnnarHyto,
OOCTYNHYIO U [JOCTOBEp-
HYyI0 MHdOpPMaLuio, BKHO-
YaroLLyto B cebs cBefieHns 0
MECTOHaXOXOEHUN  yUYpex-
AeHnsa (MecTe ero rocydap-
CTBEHHOW  perucTpaumm),
pexvme paboTbl, nepeyHe
nraTHbIX MeOWLMHCKUX YC-
nyr ¢ ykasaHuem ux CTOu-
MOCTW, 06 ycrnosusx npe-
AOCTaBMEHNSt U MOMyYeHnst
3TVX YCyT, BKNOYas ceege-
HUSA O MbroTax Ans oTAenb-
HbIX KaTeropuin rpaxxgaH, a
Takke CBEAEHWS O Keanu-
duvKaumm 1 ceptucmKaummn
cneumanuctoB (n. 10 lMpa-
Bun).

3AKIIOYAEM
AOoroBop

MpepoctaBneHune
NNaTHbIX MEOULMHCKUX yC-
nyr ocpopmnsieTcss 4OroBo-
poM, rae pernameHTupy-
IOTCS1 YCIOBUSI U CPOKWN KX
nony4eHnsl, MopsiJoK pac-
4yeToB, MpaBa, 06si3aHHO-
CTM X  OTBETCTBEHHOCTb
cTtopoH. Onnata 3a mMegw-
LUMHCKNE yCryrM npov3Bo-
OVTCA B ydYpexaeHnsx 6aH-
KOB WM B MeOUUMHCKOM
yyYpexaeHun, a pacyetbl C
HacereHnem 3a nnatHble
ycrnyrm  OCYLLECTBNSIHOTCA
MEOULIMHCKUMU  ydpexae-
HUSMM C MPUMEHEHNEM KOH-
TPONbHO-KACCOBbIX MaLUVH.
Mpy [eHexHbIXx pacdeTax
C Hacernenvem 6e3 npume-
HEHWUs1  KOHTPOIbHO-Kacco-
BbIX MalUVH MEAULIMHCKME
yypexaeHns oba3aHbl uc-
nonb3oBaTb GriaHky CTporom
OTYETHOCTU, YTBEPXKAEHHbIE
B YCTaAHOBMEHHOM MOpsiaKe.
Mpy 3TOM MeauLIMHCKNE Y4-
pexaeHust 06513aHbl BblaaThb
(kaccoBbIN) YeK UM KOmnuo
OnaHka, nogTBepxgaroLLme
npuem Hanu4HeIx aeHxer. MNo-

TpebuTenu, nonb3yoLimecs
NAaTHLIMU - MEAULIMHCKUMN
ycnyramu, BripaBe Tpebo-
BaTb NpefoCTaBneHns yc-
nyr Hagnexaiwero Kade-
CTBa, CBEEHU O Hanmnyum
NMLEH3NN 1 cepTudmKaTa, o
pacyeTe CTOMMOCTM OKa3aH-
HOW YCIyru.

O0BsA3aHHOCTU yupexae-
HUS MPU OKa3aHWM NraTHbIX
yCryr NponucaHsl B M. n. 5 -
7, 10, 12 MNMpaBwn, rmaBHble
U3 HMX 3aKroYatoTCs B Cre-

oyroLem:
v/ obecneyeHne cooT-
BETCTBUA npenocraesse-

MbIX NMNATHbIX MEANLMHCKMX
ycnyr TpeboBaHnsaM, Mpeab-
SBMNSIEMbIM K MeTogam ava-
FHOCTVKW, NPOGUNAKTUKA U
NeYeHns;

v/ obecneyeHne nauu-
eHTa Bcell He0BX0AMMOW UH-
dopmaumert 0 neveHnu;

v/ BefeHve y4yeTa pe-

3ynsTatoB  npefocTaense-
MbIX M&THBIX MEOULIMHCKNX
yenyr,

v/ OKasaHue ycnyr B
YCTaHOBIIEHHbIE CPOKU U B
nopsigke,  MpegycMOTpeH-
HOM JOrOBOPOM;

v/ colnogeHne KO-
dunaeHumansHoCTM 0 doak-
Te obpalleHns, COCTOSHNM
300POBbS NAUNEHTA;

v/ BblJaya npu Hamuy-
HbIX pacyeTax C Hacene-
HMEM KacCOBOIO YeKka wnm
OnaHka CTpOro OT4YeTHO-
cTW.

3A YTO
B3bICKATb?

B lNMpasunax Bonpoc oT-
BETCTBEHHOCTM  paccMo-
TPeH MpPeuMyLLECTBEHHO
C MO3ULMU UCMOMHUTENS,
TO €CTb MEAMULIMHCKOrO y4-
pexaeHns. OHo HeceT OT-
BETCTBEHHOCTb Nepes na-
uneHToM (n. 15 Mpasun):




OKASAHMUE YCNyr

v/ 3a HeucnosriHeHue
WNW HeHagnexaulee uc-
NofIHEHNE YCrOBWUIA J0ro-

BOpAa;
v/ 3a HecobniogeHve
TpeGoBaHuii, npeaobaBnse-

MbIX K METOJAM ANarHoCTU-
KW, NPoOUNaKTUKLA 1 nede-
HYS;

v/ 3a npuyvHeHne Bpe-
02 300pOBbI0 U KU3HW MO-
Tpebutens.

Motpebutenu, nonb3yto-
LUMecs nnaTHbIMY MEAULINH-
CKMMW  ycriyramu, BripaBe
npeobaBnsATs TpeboBaHWs 0
BO3MELLEHWN YObITKOB, Npu-
YVHEHHBIX HEWCTONTHEHNEM
WM HEHaZNexaLlMm ucnorn-
HEHVEM YCMOBUIA [OrOBOPA,
BO3MeLLeHWN yLiepba B cry-
Yae NpuYnHeHVs Bpeda 3no-

POBbIO U XWU3HU, a TaKkKe O
KOMMneHcaumMm 3a npudnHe-
HVWe MoparnbHOro Bpeda B
COOTBETCTBMM C 3aKoHOda-
TenbcTBoM Poccuiickon de-
aepaumu.

HeobxogMmo OTMETUTD,
YTO NPV HECOBMIOAEHUN Me-
OVILVHCKUM  yupexaeHnem
0bsa3aTenscTB MO Cpokam
UCMOMHeHUs ycryr noTpe-
Obutenb BMpaBe Mo CBOe-
My BbIOOPY: Ha3Ha4YMTb HO-
BbI CPOK OKa3aHus yCryru;
notpeboBatb yMeHbLUEHWS
CTOMMOCTM NpefocTaBneH-
HoW ycnyrv; noTpebosaTb
UCTIONHEHUs  ycrnyrv  apy-
MM cneumanucToM; pactop-
rHyTb Aorosop u notpebo-
BaTb BO3MELLEHMS YObITKOB.

CnepoBatenbHo,  Ha-

pyLleHVe YCTaHOBMEHHbIX
[OroBOPOM CPOKOB MCMOf-
HEHUs1 yCnyr LOMXKHO CO-
NpoBOXAATbCA  BbIMMATON
noTpebuTento  HeyCTOWKM.
Mo cornaweHnuio (goroeo-
py) CTOPOH yKka3aHHas Hey-
CTOIKa MOXeT 6bITb BbiMma-
YeHa 3a CYET YMEeHbLUEHNS
CTOMMOCTW NpefocTaBrieH-
HOW MEeLMVLMHCKOW YCryru,
npegocTasneHns notpebu-
TEento AOMNOSHUTENbHbIX YC-
nyr 6e3 onnarbl, BO3BpaTa
4aCTu paHee BHECEHHO-
ro aeaHca. [lpeTeH3un 1
CMopbl, BO3HMKLIME MEX-
ny notpebutenem u meam-
LUMHCKUM  YYpexaeHueMm,
paspeLuaroTcs no cornatue-
HMIO CTOPOH unNn B cyaet-
HOM nopsiake.

U3 CYOEBHOW NPAKTUKMK

AwmypyaHke E. B nepuog ¢ 17 no 20 ae-
rycta 2009 roga 6binv okasaHbl ycryrv no
npoTe3vpoBaHnio 3yboB. bbinv yctaHoBne-
Hbl MOCTOBWAHbIE NPOTE3bl U3 CTann C Ha-
MbINEHNEM HUTPMAA TUTaHa. 3a ycnyru no
npoTe3vpoBaHuto uctel 3annatuna 18 500
py6nen. lNocne okazaHHbIX YCryr o npoTe-
3vpoBaHuio y E. nosiBunmce 6onm B aecHax
NPVI>KEBaHUM MLL, NOZ, KOPOHKaMM CKansv-
Ban1Cb OCTaTkn NuLLm, Gecrokonnu 6onv B
HVDKHEYETIOCTHBIX CycTaBax, BUCKaX, yLUaXx,
MOCTOSIHHO MPYKYCbIBanach CrmaucTas ne-
BOW LLiEKM, B CBSI3M € YeM E. HeogHOKpaTHO
obpaLLianach K UCMOMHUTENIO C Mpockbamu
nepenenarb YCTaHOBIMEHHbIE KOPOHKU 1 MO-
cToBUaHbIe npotesbl. B oktabpe 2009 roga
ucrnonHuTenem Obin nepenenaH Tornbko Mo-
CTOBUAHBIA MPOTE3 Ha HWKHIOK YeENoCTb
Ccrieea, Nocre Yero NpyKycoiBaTb CIIN3NUCTYIO
NEBOW LLIEKM OHa NepecTana, Ho 6orb ocTa-
nacb. NepenenbiBaTb OCTanbHyl Hekade-
CTBEHHO BbINOMHEHHY PaboTy OTBETUMK
MOMHOCTbLIO OTKa3arncs.

E. 6bina BbIHY>aeHa 06paTtUTbCs B MU-
HUCTEPCTBO 3ApaBOOXPaHEHNss AMYpPCKOW
obnacTty Ansi NpoBeAeHWs KOHTPONs Kaye-
CTBa OKa3aHHOW MEAMLIMHCKOW MOMOLLM.
Mo 3asBneHwtio E. 6bina npoBegeHa BHe-
nnaHoBas Bble3qHas MpoBepKa WCMOMHM-
Tens. bbinu BeiiBneHb rpybble HapyLLeHns
NULEH3UOHHBIX TPeboBaHWA M YCNOBUM,
npenycMoTpeHHbIx MoctaHoeneHuem MNpa-
BuTenbcTBa P® ot 22.01.2007 r. Ne 30 «O6
yTBEPXKAEHUN [TONOXEHWs O NNLEH3MPOBa-
HUWM MEAMLIVHCKON NOMOLLIY», O YeM Obinu
COCTaBreHbl MPOTOKOMbI - 06 agMUHUCTPa-
TUBHOM NPaBOHAPYLLEHNN.

Kpome TOro, no npoctbe E. B OIY3

«AMypckas obrnactHasi cTtomMarornornye-
cKkas NonvKnuHuKa» bbina npoBegeHa aKc-
nepTu3a OKasaHWs MEOULIMHCKOM MOMO-
LM, KoTOpasi ycTaHoBuna, 4to Gonesas
OVCOYHKUMST  BUCOYHO-HVDKHEYEMIOCTHBIX
CYCTaBOB CBfi3aHa C 3aBblLLEHUEM MpU-
Kyca npu npoteavpoBaHum. CornacHo me-
OVILMHCKOMY 3akrtoyeHnto E. 6bino peko-
MEHLOBaHO CHATb BCE OpPTOMeAuMYecKue
KOHCTPYKLMM, MPOBECTU paLMOHansHoe
npoTe3MpOBaHKE.

5umons 2011 roga E. B agpec otBeTUMKa
ObINo HanpasneHo TpeboBaHne o0 BO3Bpa-
Te OeHeXHbIX cpeacTs B pa3mepe 18 500
pybnen, onnaveHHbIx E. 3a nporesnposa-
Hve 3y6oB. Kpome Toro, nctuy Heobxoau-
MO ObINI0 NPOBECTY paLMOHarnbHoe NpoTe-
3MpoBaHMEe B KIMHUKE WHOMBMAOYaNbHOMO
npennpuvHuMatens V. Bcnencreve Hekaye-
CTBEHHOIO OKa3aHWsl UCMONMHUTENEM YCITyr
no npote3vpoBaHuto. E. notpebosana ot
NCMONMHUTENS BO3MELLIEHNS YOBITKOB B pas-
Mepe 48 750 pyonen.

B 3acenaHuu, npowwenlem B brnarose-
LLIEHCKOM FropofickoM cyae AMypckoii obna-
cTu, TpeboBaHUsi NOTpebuTens Gbinn yaoB-
netBopeHbl. Cya B3biCKan C OTBETYMKA B
nosnb3y E. cToMMOCTb onnadeHHbIX ycryr B
pasmepe 18 500 py6nen 00 koneek, yobIT-
ku B paamepe 30 250 pybnew, Bo3meLLeHne
MoparbHoro Bpega B pasmepe 4 000 py-
Onew, pacxofbl Ha NPeACTaBUTENS B CyM-
me 2 000 py6nen, HeycToliky B cymme 3 000
pybnen, pacxoabl No ohopMIeHno LoBe-
peHHocTn B cymme 500 pybnen. UToro cyn
B3bICKar ¢ ucrnonHutens B nonb3y E. 58 250
(NSTbAECST BOCEMb ThICAY ABECTU NSATbAE-
caT) pybnen 00 koneek.
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Mpob6nemMHOCTb N HECTAOMNBLHOCTL AaHHOM cchepbl NPaBOOTHOLLUEHUI HANPAMYO
CBsi3aHa C OTCYTCTBMEM 3(hheKTMBHON KOHKYPEHLUUN Ha pblHKe (PUHAHCOBLIX yC-
nyr, 4To AenaeT ero He NPOCTO CIIOXHbLIM, HO UHOTAA U BOBCE HeAOCTYNHbLIM Ans

norpeéuTtens.

Mbl  paccmoTtpum  cno-
pbl Ha npumMepe noTpedu-
TENbCKOTO  KPEAUTOBaHMS,
TaK Kak MIMEHHO OHM COCTaB-
NS0T NOAABMSIOLLYIO Maccy
TaKuX CropoB.

OpHUM n3 cpeacTB no-
TpebuTenbcko  3aluThbl
AaBnseTcs BO3MOXHOCTb
NpU3HaHNs YCroBusl 4Oro-
BOpa yLEeMMSLWMM npasa
noTpebutens - Takoe ycro-
B/E SIBNSIETCA HeaencTBu-
TenbHbIM 1 NpeacTaensieT
coboi ocHoBaHuWe Ans npu-
BMeYeHust K agMUHUCTpa-
TUBHOW OTBETCTBEHHOCTU
(cT. 14.7, 14.8 KoAIll POD),
BCneacTBMe 4vero B cyneb-
HOW MpaKkTuKe 3TOW npo-
6bneme ynensetrca 6Gonb-
Lo BHUMAHME.

YcnoBusi KpeauTHOro
[oroBopa, KoTopble siB-
nATCA npeaMeToMm cro-
pPOB B CyAeGHOW NpaKkTuKe
M yleMnsawWmMM1M npasa
norpedburens:

v/ 00s13aHHOCTL MOTpe-
butensa cTtpaxosaTb npea-
MeT 3afiora Nno Kpeauty y
KOHKPETHOMO WN PeEKOMEH-
AoBaHHOrO GaHKOM CcTpa-
XOBLUYIKa - AAaHHOE yCrioBue
HapyLlaeT npaBo MnoTpedu-
Tensa Ha ceoboay B BbiGope
CTOPOHbI MO OroBOPY U Ha
3aKrYeHre camoro [oro-
BOpa, NpeayCMOTPEHHOE CT.
421 TKP®;

v/ OorpaHvdeHne npasa
3aemMLpKa Ha 3akmyeHve
CAErOoK MO MOMyYeHno Kpe-
OVTOB, NPENOCTABMNEHNIO 3a-
nora v nopyuutenbcTea 6e3
yBefomneHus  (cormacusi)
OaHka - orpaHuM4MBaeT gee-
CNocobHoCTb noTpebuTtens
W yLLIEMIISET ero NpaBsa;

v/ npaBo 6aHKa Ha oHO-
CTOPOHHEE U3MEHEHWE Kpe-
AUTHOMO JOroBopa - Takoe
U3MEeHeHVe He npenycMo-
TpeHo K P® B oTHOLWEHU-
AX ¢ PM3nYecK MM nMLamm
M ylwiemnsieT npasa noTpe-
outens;

v/ npaso GaHka Ha of-

HOCTOPOHHWI OTKa3 OT WC-
MOSTHEHNST KPeaMTHOro [o-
ropopa - TakoW OTKa3 He
npegycmotpeH K PO B ot-
HOLLEHUSX C PU3NYECKMMN
nuamm 1 yLeMnseT npaea
notpeburens;

v/ KoMuccust 3a 0BCnyxu-
BaHVie KpeayuTa - Takoe ycrio-
BME HapyLLaeT 3aKOH O 3aLLu-
Te npaB noTpebutenew;

v/ KOMUCCUSI 3@ CHs-
TE HaNM4YHbIX [OEeHEXHbIX
cpencte B GaHkomatax U
kaccax OaHka u 3a 6GesHa-
NNYHOE nepeyncnenve ne-
HEXHbIX CPEACTB - HapyLua-
eT 3akoH O 3awmTe npas
notpebutenen;

v// KoMuccust 3a npego-
CTaBreHve KpeauTa - Takoe
ycrnoBsue Hapyliaetr 3akoH
0 3awuTe npae notpedute-
nenunT.n.

3avacrtyo y notpebure-
N1 BO3HMKAIOT CIIOXHOCTU C
NMOHVUMaHVEM CyTV rHaH-
COBOrO MpoAyKTa, KoTopble
CBA3aHbl C OTCYTCTBUEM
NOSTHOW M JOCTOBEPHOW WH-
dopmaummn o npoaykte (yc-
nyre), NMbO CO CNOXHOCTbIO
camoro npeanaraeMoro
npoaykta (ycnyru), nubo B
CBA3M C OBYMS NMpUYMHaMU
OOHOBPEMEHHO.

MpaxpanuH . B 2011 rogy 3a-
KINIOYUN KpeauTHbIN aorosop ¢ 3a-
KPbITbIM aKLMOHEPHbIM 0OLLIECTBOM
«PanddanseHbaHk» (qanee baHk),
COrnacHo KOTOpoMy uHaHcoBasi
opraHu3auus npegoctaBuna emy
305 Thicay pybneri nog 14,9 % rogo-
BbIX CpokOM Ha 36 mecsueB. Kpome
TOro, HEB3Wpas Ha [OeWCTByloLLee
3aKOHOOATENbCTBO, B KPEeOUTHBIN
poroBop 6aHKoM 6bIno BKIOYEHO
yCrnoBMe Mo ynnare 3aemLLMKOM
e,ELI/IHOBpeMeHHOIZ KOMWUCCUU 3a Bbl-
Aady kpeguta B pasmepe 5000 py-
onen. PakTnyeckn rpaxagaHuHom I

N3 CYOEBHOW NMPAKTUKU
ob1no nony4veHo 300000 pybnen, a
NMPOLIEHTLI 32 MONb30BaHUE Kpeau-
TOM HaYUCNANUCH C YYETOM CyMMblI
eVHOBPEMEHHOI KOMUCCUM 3a Bbl-
Javy kpeguta, T. e. Ha 305 Thicay
pybne.

B 3acepaHuun, npowegliem
B MUpOBOM cyae Amypckon 06-
nactum no bnaroBelieHckomy ro-
poaockoMmy cynebHOMYy  yyacTky,
TpeboBaHus noTpebutens Obinu
YAOBNETBOPEHbI U CyA, B3biCKan C
oTBeTYMKa B nonb3y [ geHexHble
cpencTBa, yniaveHHble B Kaye-
CTBE €4VHOBPEMEHHON KOMMUCCUM

3a Bblgadvy Kpeguta B pasmepe
5000 py6nen n obsizan baHk co-
CTaBUTb HOBbIM rpaduk nraTexen
no KpeauTHOMY AOroBOpY, 3aKmto-
yeHHomy c [., ucxoast M3 uM3Ha-
YanbHO npepocTasneHHon [ no
OAaHHOMY KpeOuTHOMY [OO0roBopy
cymmbl - 300 000 py6nen. Tak, cya
noaTBEPANN HapyLleHne 3aKOHOB
«O 3awmTe npaB notpebutenemn»
n «O baHKkax n baHKoBCKOW Oes-
TEeNbHOCTM» B AeNCTBUSX OaHKa: B
KPEAWTHbIN JOroBop 6bINo BHeCe-
HO yCroBue, yLeMnsiloLLee npasa
norpebutens.
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[NamaTKka 3aeMLWnKy
No nNoTpeouTeribCKOMy KpeguTty

PewueHne o nony4yeHnn noTpebUTENbLCKOro KpeauTa — OTBEeTCTBEHHOE peLueHue.
MoTpebuTenbLCcKun KpeauT — 3To KpeauT, NpeaocTaBnsieMbli 6aHKOM Ha npuobpe-
TeHue ToBapoB (paboT, ycnyr) Ans INYHbIX, 6bITOBLIX U MHBIX HEMPOW3BOACTBEH-

HbIX HYXA.

Bce 3aemwukm npe-
KPaCHO MOHMMALOT, YTO Mo-
TpebuTenbckuni Kpeout
nonyynTb nerye, 4Yem ero
noracutb. lNMonyyeHve kpe-
auta npegnonaraet o06s-
3aHHOCTb BEPHYTb B yCTa-
HOBIEHHbIE  KPEeAUTHbIM
[OroBOPOM CPOKU OCHOB-
HytO CyMMy Jonra (Cymmy,
KoTopad Obina nomy4yeHa
oT 6aHka), a Takke ynna-
TUTb MPOLEHTLI 3a MOMb30-
BaHWe KpeaUTOM.

Ytobbl He nonacTb B
[OOnroByto siMy U He 06py-
WWTb JOMaLUHUIA Oloaxker,
Kaxabll 3aeMLUMK, npexae
Yyem noanucbiBaTbCcs Nog
KpeauTHbIM  [JOrOBOPOM,
[OOIDKEH:

v/ npefBapuTenbHo pac-
cymTaTh CBOM (PMHAHCOBbLIE
BO3MOXHOCTW;

v/ ynpaensTb CBOUM [10-
MaLllHUM GIIKEeTOM C yye-
TOM OXWMAaemoro pocTa
pacxogHou YacTu Ha npef-
CTOSILLME MNaTexu no Kpe-
auTy.

BHumaTenbHo u3y-

yuTe BCHO UHdOpMa-
UMl O KpegutTe U ycno-
BUSIX ero obcnyxuBaHusi
(noraweHus).

Ona  npunatns  pe-
LEeHNs O MOMyYeHun mno-
Tpebutenbckoro kpeauTa
cnepyet Mofnyuutb OT CO-
TpyaHUKoOB ©OaHka wucyep-
nbiBaKoLLy0 MHGOPMaLUIO
06 ycrnoBusix, Ha KOTOpPbIX
OCyLLEeCTBMAETCA  Kpeau-
TOoBaHWe, B TOM Yucne 060
Bcex 6e3 McknoyeHns nna-
Texax, CBSI3aHHbIX C MO-
nyyeHvem KpeguTta U ero
obcnyxusaHvem (norawle-
HUEeM).

MOMHUTE!
Bawe npaBo Ha nonydye-
HMe CBOEBpPEMEHHOW (00 3a-

KMIOYEHNs KpeguTHOro [ao-
roBopa), HeobxoguMown U
[OCTOBEPHOW MHOpMaLmn
3aKpenneHo denepans-
HbIM  3aKOHOAATENbCTBOM
(ctatbs 10 3akoHa Poccun-
ckon ®epepaumn «O 3awm-
Te npaB noTpedutenen»,
ctatbss 30 ®depgepansHoOro
3akoHa «O 6GaHkax u bGaH-
KOBCKOW gestensHocTuy»). K
Takon uHdopmauum B TOM
yMcrne OTHOCATCS: pa3mep
KpeauTa, rpadmk ero nora-
LUEHUsI, MOMHasi CTOMMOCTb
KpeauTa B NpoLeHTax rogo-
BbIX (B pacyeT MorHOM CTou-
MOCT KpEAUTA BKITOHAOTCS
BaLLW NMATEXN MO KpeauTy,
CBSi3aHHblE C 3aKMOYeHNeMm
1 UCMOMHEHNEM KPEeaUTHOrO
[0roBopa, B TOM Y1cne nna-
TEXW B MOMb3Y TPETLYX MNLL,
onpeneneHHbIX B KpeauT-
HOM J0roBope).
BHuMaTenbHoO un3yuun-
Te YCNoBUS KpeauToBa-
HUA. YTOYHUTE, B KaKux
cny4yasix u Kakue tapudbl
npumeHsieT 6aHk npu no-
TpebuTenbckoM KpeguTo-
BaHUW. YTOYHUTE, Kakue
WwTpadHble CaHKuMK 1 3a
yTo GaHK B3uMMaeT. Tuwa-
TenbHO M3y4nTe Becb na-
KeT BMAOB YCIyr, CBSA3aH-
HbIX C KpeauTOBaHWEM.
MpuHATMIO  Hauny4lwero
peLleHnst MoxeT crnocob-
CTBOBaTb M3y4eHue npeg-
NOXeHnn HECKOJSTbKMX
0aHKoB, BblgalOWMX MO-
TpebuTenbckue KpeauThl.

BHumaTenbHo u3y-

yuTe KpeaAUTHbIN
AOroBOp U Apyrue AOKy-
MEHTbI.

He cnewwte nognucebl-
BaTb [OKyMeHTbl. [lepen
noAnucaHnem KpeamuTHOro
Jorosopa TLATENbHO U3y-
unte ero. B atmx uensx,
Nno BO3MOXHOCTW, BO3bMWU-

Te KpeaWTHBIA JOroBop A0-
MOW, Oornee BHMMATElb-
HO M3y4MTe €ero YcrioBusi,
yCTaHaBMnvBawLLMe BaLlu
obsa3aHHoCcTM (0bsi3aTenb-
CTBa, OTBETCTBEHHOCTb),
ybenutecs, 4TO KpeanUTHbIN
[OrOBOP He COOepXuT yc-
1NOBWIA, O KOTOPbLIX BaM He
W3BECTHO MIN CMbICIT KOTO-
pbiX BaM He SICEH.

Ecnu kakne-nnbo ycro-
BMSI KPEOUTOBAHNS BaM He
MOHSITHbI, MPOCUTE pasbsic-
HEHUSI 1 COOTBETCTBYHOLLME
OOKYMEHTbI Y COTPYOHMKOB
OaHKa, YTOYHAWTE WHTe-
pecylolme Bac BOMPOCHI.
Ecnu Bbl He nony4unu He-
06X0aMMOro pasbsACHEHUS,
nyyLLe OTNOXUTb NPUHATHE
peLleHuns 0 NoNy4YeHUn Kpe-
avTa.

MoanucaHune Kpe-

OWTHOro porosopa -
CaMbii OTBETCTBEHHbIN
aTan.

MNomHuTe! Nognucas
KpeauTHbIA [OroBop (3asiB-
neHve-ocepTy), Bbl corna-
LIaeTecb CO BCEMU €ero yc-
NOBUSIMWA 1 MPUHUMAETE Ha
cebs obs3aTenbCTBa Mo UX
BbIMOTHEHWIO, B TOM 4iCrie
no BO3BpaTy B YCTAHOBIEH-
Hbl€ CPOKV CyMMbl OCHOBHO-
ro forra u ynrare Bcex npu-
UMTAKOLLMXCA MnaTexen, 3a
HeucrnonHeHve (HeHaane-
)Kallee MCMOSIHEHWE) KOTO-
pbix 6aHk ByaeT Bnpase 06-
paTUTbCS C UCKOM B Cy/.

MognuceiBanite  Kpe-
OUTHbIA JOrOBOP (MHbIE A0-
KymMeHTbl 6aHka), TOmnbKo
€Cnn Bbl YBEPEHbI B TOM,
4YTO BCE €ro YCcrioBusi Bam
MOHATHbI, Bbl TOYHO Mpea-
cTaBnsieTe, Kakue nnate-
W 1 Korga BaM Heobxoaum-
Mo ByZeT Npon3BecTu, U Bbl
y6exaeHbl, 4YTO CMOXeTe
3TO caenathb.
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O Mukposammax

YTto Takoe Mukposaem? Mukposaem - 3aem, npegocTaBrnsieMbli 3aMMmogaBLeM
3aeMLUUKY Ha YCIOBUSAX, NpeAyCMOTPEHHbIX JOrOBOPOM 3aiiMa, B CyMMe, He npe-
BbILLAKOLWEN OAUH MUIIJIMOH PyGnen.

B aHBape 2011r.
BCTYNuUN B Aen-
CTBUE HOBbIN
depepanbHbIv
3akoH «O MuKpo-
durHaHcoBOMN
OEeATENbHOCTU 1
MUKPOPUHaAHCO-
BbIX OpraHu3a-
umax» Ne151-d3
ot 02.07.2010 r.
YnpasneHue
npocuT notpebu-
Tenemn obpatutb
BHMMaHMWe Ha To,
4YTO B HacTodLlee
BpeMms [aHHbIV
BUJ 3aMOB akK-
TVMBHO pa3BuUBaeT-
Cs1, HECMOTpPS Ha
TO, YTO MPOLEHT-
Hble CTaBKU Mo
Hemy 3a4yacTyro
pocturaT 2%

B [1eHb, TO €CTb
700% B roa.

Mwukposanmbl  npego-
CTaBNATCSA MUKPOUHAH-
COBbIMW OpraHu3auusiMn B
Bantote Poccuiickon ®ene-
pauuun, To ecTb B pybnsx.
Bblgaya MuKposanmoB B
BanTe ApYyroro rocygap-
CTBa 3aKoHOAaTenbCTBOM
He NpefycMOoTpeHa.

Mwukpo3aem MOXET
ObITb KaK HeLeneBomn, Tak n
LleneBon.

KTO MOXET
BbIOABATb

MUKPO3AUMbI?

KOpunguueckune nuua,
3aperncTpupoBaHHble B
¢dopme oHOa, aBTOHOM-
HON HEKOMMEPYECKOW op-
raHusauum, yvpexaeHus
(3a wucknioveHnem OGroa-
XETHOTO y4YpexaeHuns), He-
KOMMEpPYeCcKoro napTtHep-
CTBa, XO35NCTBEHHOTO
obuiecTBa unu ToBapuile-
CTBa, OCyLlecTBnsLmne
MUKPOMMHAHCOBYIO Aes-
TENbHOCTb U BHECEHHbIE B
rocygapCcTBEHHbIN peecTp
MUKPOMUHAHCOBbLIX oOpra-
HU3auUuUN.

Takum o6pasoM, Mu-
Kpo3animbl MOryT Bblaa-
BaTb TOMbKO opuanyeckme
nnua, BKIOYEeHHbIe B rocCy-
0apCTBEHHbI peecTp Mu-
KPO(PMHAHCOBBLIX  OpraHu-
3auun (ganee - Peectp).

OPFAHU3ALWUSA
MUKPO- )
®UHAHCOBOM
DEATENBLHOCTM

EavHbix npasun npe-
OOCTaBneHus MUKpo3am-
MOB He cyuiecTByeT. B
CBS3M C 3TUM Kaxaast Mu-
KpodmHaHcoBasi opraHu-
3auus paspabaTbiBaeT
CBOV Npasuna npegocTas-
NeHns MUKPO3amMoB, KO-
Topble yTBEpPXAaloTCA
OpraHoM yrnpaBsneHus mMu-
KpOMHAHCOBOW OpraHu-
3auuun. [aHHble lMpaBuna
AOMKHblI ObITb pasmelle-
Hbl B MecTe, AOCTYMHOM
anst obo3peHnss M o3Ha-
KOMMeHuss ¢ Humu nobo-
ro  3aMHTepecoBaHHOrO
nvua, n B cetn MHTepHer.
MpaBuna JomkHbI cogep-
XaTb OCHOBHble YCMOBMS
npegocTaBneHns MUKpo-
3aimMoB, B TOM 4ucne B
obsasarensHOM nopsake:

v/ Nopsiaok nojayn 3a-
SIBKM Ha npefocTaBreHvne
MUKpO3anma 1 nopsgok ee
paccMOTPEeHWS;

v/ TNOPSIAOK  3aKrove-
HWS [0roBOpa MUKpO3au-
Ma ¥ NopsiAoK npefocTas-
NeHVs 3aeMLnKy rpadmka
nnarexem;

v WHble yCcrnoBus, ycTa-
HOBMEHHblE BHYTPEHHNMM
AOKYMEHTaMu  MUKpPOdn-
HaHCOBOW oOpraHu3auu 1
He ABnsLWMecs ycrnoBus-
MU [OrOBOPa MUKpO3anmMa.

MunkpodunHaHcoBasa
opraHusaums Brnpase 3a-
npawmeaTtb y nuiua, noga-
BLUEro 3asBKy Ha npeno-
CTaBMneHne MUKpO3anma,
OOKYMEHTbI 1 CBefdeHus,

Heobxoaumble OnNs peLle-
HWS BONpoca O NpeJocTas-
NeHnn MuKposanmma u uc-
nonHeHnss  obsa3aTenscTB
no OOroBopy MUKpo3anma,
B Mopsiake M Ha ycroBu-
§IX, KOTOpble YCTaHOBIMEHbI
npasunamn npegocTtasne-
HUS MUKPO3arMOB.

B cnyyae otkasa ot
NpPeaoCcTaBrneHns MUKPO-
3ariMa  MWUKpPOMUHAaHCO-
Bas opraHu3auus obsizaHa
obocHoBaTb CBOW OTKas,
TO €CTb YKas3aTb MPUYMHbI
OTKasa B Bblgavye MUKPO-
3anma.

YTO 3AMNPELLEHO
MUKPO®UHAHCO-
BOU OPITAHU3A-

LUK NO 3AKOHY?

MukpodmHaHcoBas op-
raHvM3auusi He BnpaBe:

- B O4HOCTOPOHHEM MO-
pSiAKE M3MEHSITb MPOLEHT-
Hble CTaBku U (Mnu) nops-
OOK WX onpeaenexHus mno
[OoroBopaM  MMUKpO3arima,
KOMMCCMOHHOE BO3Harpax-
AeHVe 1 CPOKM AeNcTBuSA
3TUX AOrOBOPOB;

- NPUMEHATb K 3aeMLLM-
Ky, AOCPOYHO MOMHOCTbLIO
UNN YacTMYHO BO3BpPaTUB-
weMy MUKPOUHAHCOBOM
opraHusaumMm Ccymmy Mwu-
KposanmawnpeaBapuTenb-
HO MWCbMEHHO yBeAOMMB-
LUeMy O TakOM HaMepeHun
MUKPOMUHaAHCOBYIO Opra-
HM3aUMI0 He MeHee 4eMm
3a [JecdATb KaneHaapHbIX
OHen, wtpadHble CaHKLum
3a JOCPOYHbI BO3BpaT MU-
Kpo3sarma.

Ecnn Bbl Bce xe pe-
Lwmnu BOCMNOMb30BaTh-
ca ycnyramm  MUKpodu-
HaAHCOBOW OpraHu3auuu,
pekomeHayem  npepga-
puUTENbHO  BHMMATENbHO
03HakomuTbCca ¢ [lpaBu-
namuM  npegocTaBneHus
3arima, a TaKxKe ycrnoBus-
MU [oroBopa 3anma.




OKASAHMUE YCNyr

TypucTnyeckue ycnyru

Moa ucnonHUTenem NoOHUMMaeTcs TyponepaTop, KOTOpbIii 3aKrovaeT ¢ noTpe6u-
Teriem JOrOBOP O peanu3auum TYPUCTCKOro NpoayKTa Uimn oT UMeHU KOTOporo
3aKmnoYaeTcsa 3TOT OroBOp, a TaKKe TypareHT, AeMCTBYIOWMIA Ha OCHOBaHUN A0~
roBopa co c(hopM1MPOBaBLUMM TYPUCTCKUI NPOAYKT TyponepaTopoMm U 3akstova-
IOLWMI C NOTpebuTenem 4OroBop O peanv3auumn TYPUCTCKOro NPoAyKTa oT CBOEro
MMEHMU, HO MO NOPYUYEHMUIO 1 3a CYET Typoneparopa.

BbIBUPAEM
TYPOUPMY

OcyuiecTBneHne Ty-
ponepaTopckon AesiTenb-

HOCTU Ha TeppuTopuun
Poccuiickon ®depepaumm
Jonyckaetca  opuanye-

CKMM NULOM NPU HanNn4yum
y Hero poroBopa cTpa-
XOBaHusA rpaxgaHcKomn
OTBETCTBEHHOCTU 3a
HEWUCMNOMNHEHNE WNN  He-
Hagnexatiiee  MCMorHe-
Hue obs3aTtenbCTB No Jo-
roBopy O peanusauun
TYPUCTCKOro npoaykrta
nnmbo 6aHKOBCKOW rapaH-
Tun. Bce TyponepaTopbl,
3aperncrTpmpoBaHHble
Ha TeppuTopun Poccuin-
ckon depepauumn  OOMK-
Hbl MMeTb uHaHCOBOE
obecneyeHue. Peectp Ty-
ponepaTopoB pasMeLleH
Ha cante ®depgepanbHo-
ro areHTCTBa Mo Typu3my,
N Bbl MOXeETe CcaMOCTOs-
TenbHO NPOBEpPUTL AOCTO-
BEPHOCTb MHdopMaunn o
Typoneparope.

3AKITIOYAEM
AOroBorp

B norosope, 3akntovae-
MOM C TypucToMm, B 0bs3a-
TEeNbHOM MOPSAKE AOMKHbI
ObITb yKa3aHbl:

1. lonHoe wun cokpa-
LeHHOe HauMeHOBaHue
dnpmbl.

2. Apopec (MecTo Haxox-
[OeHVs), NOYTOBbIN afpec.

3. PeecTtpoBbin HOMep
TypornepaTopa.

4. Paamep cmHaHcoBO-
ro obecneyveHus:.

5. Homep, gata n cpok
OencTBusa goroBopa cTpa-
XOBaHWsi OTBETCTBEHHOCTU
TyponepaTopa unu 6aHkoB-
CKOW rapaHTuu.

6. HanmeHoBaHue,
agpec (MecTo Haxoxae-

HWS1) U NOYTOBbLIV afgpec
opraHu3aumm, npegocra-
BMBLUEN (PpMHaHcoBOe obe-
creyeHue.

Ecnn porosop 3aknto-
YyaeTrcsa C TypareHTom, TO
NOMMMO YKa3aHHOW UH(OP-
Mauu1 B JOrOBOPE OOMKHO
ObITb NPOMNMCaHO O BO3MOX-
HOCTM TypucTa obpatuTbcs
C MMCbMEHHbIM TpeboBaHW-
€M O BbInnaTte CTPaxoBOro
BO3MELLEHUS MO [OroBopy
CTpaxoBaHUS OTBETCTBEH-
HOCTW Typornepatopa unu
06 ynnate AeHEeXHOW CyM-
Mbl MO GaHKOBCKOW rapaH-
TUM  HEMOCPELCTBEHHO K
opraHusauuu, npegocTa-
BMBLLEN TyponepaTopy du-
HaHcoBoe obecneyeHue.
Mpn aTOM He noCTecHsn-
Tecb MOMpPOCUTb MoKasaTb
BaM [OroBOp, 3aKIlt0YeH-
HbI TypareHToM C Typorne-
paTopom.

3A 4YTO
B3bICKATb?

WcnonHutens B COOT-
BeTCcTBMM C 3akoHom Poc-
curickon ®epepauun  «O
3awmuTe npae notpebute-
nen» HeceT OTBETCTBEH-
HOCTb:

v/ 3a HeHagnexatuyo
MHOpMaLMIO O TYpUCT-
CKOM MpPOAYKTE U UCMONHU-
Tene, B TOM yucne 3a npu-
Y/HEHVEe Bpeda KU3HM,
300pPOBbI0 U UMYLLECTBY
noTpebutenst BcrneacTeue
HenpeacTaBreHnst emy
NOMHON U AOCTOBEPHON UH-
dopmauuu;

v/ 3a peanusauuio Ty-
PUCTCKOro npoaykta, co-
aepxawero B cebe Hepno-
cTtaTkM, B TOM 4ucne 3a
HapyLlleHvne TpeboBaHu K
KadyecTBy M 6GesonacHocTu
TYPUCTCKOrO NPOAYKTA;

v// 3a HapylueHue cpo-

KOB OKa3aHWsi yCryr v MHbIX
yCrnoBun gorosopa O pea-
nM3aummn TypucTCKOro npo-
AyKTa;

v/ 3a BKNOYeHue B 0ro-
BOp O peanusauum TypuCT-
CKOrO MpogykTa yCrnoBwM,
YLLEMISIIOLLMX MpaBa noTpe-
6uTens nNo cpaBHeHUIO C yC-
NOBUSIMW, YCTAHOBIEHHBLIMM
denepanbHbIMU 3aKOHaMW,
HacTosilummuy MpaBunamu n
WHBLIMW HOPMaTUBHbLIMU Npa-
BOBbIMM akTamu Poccui-
ckon Penepauuy;

v/ 3a NpUYnHEHne Bpe-
0a XU3HU N 300POBbIO MO-
Tpebutensa, a Takke ero
MMyLLIEeCTBY  BCreacTBue
HeOCTaTKOB TYPUCTCKOrO
npoaykra.

MpeTeH3nn Kk kavecTBy
TYPUCTCKOrO npogykTa
npeabsBASIOTCA Typonepa-
TOpPY B NMCbMEHHOW hopme
B TeyeHue 20 aHewn ¢ aatbl
OKOHYaHWs OencTeust Oo-

roBopa o peanusauumu Ty-
PUCTCKOro npoayKTa u nog-
nexaTt pacCMOTPeHuto B
TeyeHne 10 gHen ¢ patbl
nony4YeHns NpeTeH3nn.

[MpaBooTHOLLE-
HWUS, BO3HUKA-
owmne mexay
notpebutenem u
NCMOSTHUTENEM
npun okasaHun
TYPUCTCKUX
ycnyr, perynupy-
totca Pegepans-
HbIM 3aKOHOM
«O0 ocHoBax
TYPUCTCKOWN
neaTenbHOCTU B
Poccuiickon de-
aepaummy, 3ako-
HoM Poccuinckon
depepaumm «O
3awmTe npas
notpebuteneiny,
[NocTtaHoBne-
Hvem [Mpasu-
TenbctBa «O6
yTBEPXKOEHUM
npasun okasa-
HMS ycnyr no
peanusauun
TYPUCTCKOTO
npoaykTa.




Ocobo cnenyet
BbIOENUTb, YTO
NyHKTOM 2 cTaTbn
795 'K P® 3akpe-
naeHo npasuno,
COrnacHo KoTo-
poMy «B criyyae
oTKasa naccaxu-
pa OT NepeBOo3KK
n3-3a 3afepxKKu
oTnpaBneHus
TPaHCMOPTHOrO
cpenctsa nepe-
BO341K 00s13aH
BO3BPaTUTb
naccaxwupy npo-
BO3HYIO NnaTy».

OKA3AHUE YCNYTr

Ycnyru aBuanepeBO3KU

CornacHo o6wum npaBunamMm oTBETCTBEHHOCTU NepeBO34YMKa 3a 3afepPKKy OT-
npaBneHus naccaxupa, ycTaHoBneHHbIM NyHKTOM 1 ctaTtbm 795 MpaxxaaHckoro
kopaekca Poccuiickon ®epgepauum (aanee - NK P®D), 3a 3agepkky oTnpaBneHus
TPaHCMOPTHOro cpeAcTBa, NepeBO3ALLEro Nnaccaxumpa, unu onosaaHue nNpubbITUA
TaKoro TPaHCMOPTHOIO CPeACTBa B MYHKT Ha3HaYeHUs NepeBo34UK ynraymeaeT
naccaxupy wrpad B pa3Mepe, yCTaHOBIIEHHOM COOTBETCTBYIOLMUM TPpaHCNOpPT-
HbIM YCTaBOM WUJIN KOAEKCOM, eCJIn He AOKaXeT, YTO 3aJepKKa unm onosaaHue
MMernu MecTo BCieACTBME HENPeOoaoIMMON CUbl, yCTPaHeHUs1 HeMCNpPaBHOCTU
TPaHCMNOPTHbIX CPeACTB, YrpoXKalLen XXU3HU U 300POBbI0 NAacCaXupos, Unu

MHbIX OGCTOATENbLCTB, HEe 3aBUCSALUX OT nepeBoO34MKa.

B cooTtBeTCTBUM CO CTa-
Tber 120 BosgyluHoro ko-
pekca Poccuiickon depe-
pauun (ganee - BK P®) 3a
NPOCPOYKY AOCTaBKM Mac-
caxupa B MyHKT HasHade-
HUSI MepeBO34YUK ynnavu-
BaeT wWTpad B pasvepe
ABaguatv naTM  MpoLeH-
TOB YCTa@HOBMEHHOrO doe-
AeparnbHbiM 3aKOHOM MU-
HUManbHOro pasmepa
onnatbl Tpyga 3a Kaxabln
Yac MpocpoYKkn, HO He Bo-
nee 4eMm nATbLAECAT Mpo-
LEHTOB MPOBO3HOW nNna-
Tbl, €CMNW He OOKaXeT, 4YTo
npocpoyka umena MecTo
BCNeACTBME HENpPeoaonu-
MOW CUIbl, yCTPAHEHNS He-
MCMNPaBHOCTM BO34YLLHOrO
CyLHa, YrpoXaloLlen Xus-
HU UNN 300pOBbH Macca-
KMPOB BO3AYLUHOIO CyAHa,
NGO UHBIX OBCTOATENLCTB,

He 3aBUCSILLNX OT NEpPeBO3-
yuka.

Mpw pelueHun Bonpoca
0 TOM, SIBUNOCb UNW He sIBU-
Nocb HeucnornHeHne obs-
3aTenbCcTBa Mo MNepeBo3ke
npsiMbiM CreacTBUEM Tak
Ha3blBaeMOW  Henpeono-
NUMOW cunbl, Heobxoanmo
NcXoauTb U3 ee onpeaene-
HUS, NPUBEOEHHOIO B MyH-
kte 3 ctatbm 401 K PO,
T.e. U3 haKkTn4yeckoro Ha-
NNYNS  «4Ype3BblYalHbIX 1
HenpeaoTBpaTUMbIX  Mpu
OaHHbIX ycrnoBusax obcTos-
TENbLCTBY.

Bpemsi gokasbiBaHUSA
CyLlecTBOBaHuss  obcTos-
TenbCTB, 0CBOOOXAAOLLNX
nepeeo3ymMka OT OTBET-

CTBEHHOCTV Mepeq nacca-
XKMPOM, TaK e KaK 1 OTCyT-
CTBUSI CBSI3aHHOW C 3TUM
BUHbI, - NpsiMas obs3aH-

HOCTb MepeBo34MKa, Ko-
TOpas He MOXeT ObITb ne-
pernoxeHa Ha naccaxupa
(cM. MonoxeHuWs nNyHKTa
2 ctaten 401 TKP® 1 nyHKT
4 cratbu 13 B3akoHa Poc-
curickon ®depepaunn  oT
07.02.1992 Ne 2300-1 «O
3awute npae notpebute-
newn»).

B uenax pocyneGHo-
ro B3bICKaHUSA LwWTpada,
npegycMOTPEHHOro  cTa-
Teent 120 BK P®, nepe-
BO34YMKY MNaccaxvpom B
asponopty MyHKTa OT-
npaeneHna unu B aspo-
NnopTy NyHKTa Has3Ha4yeHus
(Mo ycmoTpeHuto 3asBuTe-
ng) npegbsaBnsaeTca npe-
TEH3Us B COOTBETCTBUM CO
ctatben 124 BK P®. lMNpu-
YeM COrfacHO MOMoXeHu-
am ctatbn 126 BK PO npu
BHYTPEHHUX  BO34YLUHbIX

- Es.
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nepeBo3kax  MpeTeH3uun
MoryT ObiTb npeabsABne-
Hbl B TEYEHMEe LecTn me-
csiLeB.

Wckn K nepeBo34vmKy
COrnacHo COOTBETCTBYHO-
LeMy npaBuny, coaepxa-
Lemycs B yactu 3 ctatbu
30 TlpaxpgaHckoro npo-
LeccyanbHoOro  kogekca
Poccuiickon ®epepaumm,
NpeabsBRSOTCS B cyA Mo
MECTy HaxOXOeHus ne-
peBo34mKa, K KOTOPOMYy B
YCTAHOBNEHHOM nopsaake
6bina npegwbsBreHa npe-
TEeH3WS.

Mpn atom B cooTBeT-
CTBUU C TpeboBaHUAMMU
nyHkta 99 depepanbHbIX
aBUaLMOHHbIX npasun
«O0wme npaBuna BO3-
OYLWHbIX MEepeBO30K nac-
caxupoB, baraxa, rpysos
n TpeboBaHns k 06cnyxu-
BaHWUIO MacCaXupos, rpy-
300TNpaBuTenen, rpyso-
nonyyartenen»:

«Mpu nepepbiBe B ne-
peBO3Ke MO BUHE NepeBo3-
yMka, a Takke B crnydae
3afepXku peunca, OTMe-
Hbl peynca BcrneacTeue He-
GnaronpuaTHbIX MeTeo-
POrornyecKkmx YCroBUN,
no TEXHWYECKUM W Apy-
MM NpUYMHaM, U3MEHEHNS
MapLupyTa nepeBO3ku Me-
peBo34nK 06513aH opraHu-
30BaThb AN NacCcaxupos B
NyHKTax OTNpaBneHus n B

NMPOMEXYTOYHbIX  MYyHKTaX
criegyrowme ycnyru:

v npefocTaBneHne
KOMHaT matepu 1 pebeHka
naccaxupy ¢ pebeHkoMm B
BO3pacTe [0 CEMU NET;

v nBa TenedoHHbIX
3BOHKa Unu Asa coobLue-
HWUA MO SNEKTPOHHOW Mo-
4yTe npu oXxungaHumm oOT-
npaBneHust pelica Gonee
[OBYX 4acosB;

v obecneyeHne npo-
XnaguTenbHbIMKM HanuTka-
MW MpY OXMAAHUM OTNpaBs-
neHns pewica 6onee AByx
4acos;

v obecrneyeHne rops-
YAM NUTaAHUEM MpUu OXu-
OaHuM OTnpaBneHus peii-
ca bornee 4eTbipex 4Yacos K
Jarnee kaxgble LWeCTb Ya-

COB - B JHEBHOE BpeMs U
KaXkable BOCEMb 4acoB - B
HOYHOE BpeMS;

v/ pasMelleHvne B ro-
CTUHMLE MpU  OXMAAHWM
BblNieTa pelica 6onee BoCb-
MM YacoB - B HEBHOE Bpe-
Ms 1 Goree LwecTn 4Yacos -
B HOYHOE BpeEMS;

v/ OocTaBKka TpaHCnop-
TOM OT asporiopTa Ao ro-
CTUHMLBI 1 obpaTHO B Tex
cnyyasix, korga roctuHuua
npepocTasnsieTcs 6e3 B3u-
MaHUs  OONOMHUTENbHOM
nnarbl;

v/ OpraHu3auus xpaHe-
HUs BGaraxa.

Bce atu ycnyru npeno-
CTaBNATCS Maccaxupam
6e3 B3UMaHWs AOMNOSHU-
TenbHOW NnaTbl.

U3 CYAEBHOW NPAKTUKU

Y*** obpatunacb B bnaroselleH-
ckunm ropopackon cyp ¢ uckom k OO0
«ABunakomnanus «MHTepaBma», B 060-
CHOBaHvMe TpeboBaHWM YykasaB, u4TO
3 okTs6ps 2008 roga uctel npuob-
pena aBunabunetol Ne 6131065658 un
Ne 6131065659 no mapwpyTy bnarose-
wieHck-MockBa-bnaroselleHck Ha pen-
cbl Ne 612, 611 aBnakomnanmm «MNHTe-
paBua» c BblnneTom u3 r. bnaroselyeHcka
B . MockBy 10 gekabpsi 2008 roga, u3
r. MockBbl B I. BriaroBelleHck - 16 geka-
Opst 2008 roga ctoumocTbto 23580 py-
6nen. B yctaHOBNEHHOE BpeMS, TO €CTb
10 pekabps 2008 roga, BbineT U3 r. bna-
roBeLleHCcKa He COCTOSANCS MO HE 3aBU-
cAWMM OT UcTuUa obcToaTenbcTBam. Ta-
KnM oOpasom, OTBETYMK OMnadeHHyo
MCTLIOM YCIYry He WCMOSMHWI, B CBA3MU

C YyeM 006513aH BO3BPATUTL UCTLLY CTOM-
MOCTb aBuabuneToB. 29 okTs16ps 2008
roga uctew NpeabsiBuna OTBETUNKY Tpe-
6oBaHve O BO3BpaTe Yyna4veHHbIX 3a
6uneTbl AeHeXHbIX CPeACTB, HO Ha 3a-
SIBIEHNe MCTLa OTBETa He MocrepoBa-
no. OTBeTyMk 065a3aH ObIN yOOBMNETBO-
puTb TpeboBaHue.

4 ceHTA6psa 2009 roga cygom 6bino
BbIHECEHO pELUEHVEe O B3bICKaHUW C 06-
LecTBa C OrpaHN4eHHON OTBETCTBEHHO-
cTbto «ABnakomnaHus «MHTEPABVA» B
nonb3y Y *** B cyeT BO3MeELLEHNS YObIT-
KoB cTtoumocTun bunetoB 23580 py6nen,
HeycTowky B cymme 20000 pybnen, B c4et
KOoMMeHcauumn mopansHoro Bpega 5000
pybnein, Bcero B3bickaTb 48580 (copok
BOCEMb TbICAY MNATbCOT BOCEMbAECHT)
pyo6nen.




KommyHanbHble
ycnyru - fe-
ATENbHOCTb
MCNOSHUTENS
KOMMyHanb-
HbIX YCryr no
XOInogHOMY
BOJOCHabxXe-
HULO, ropsiyemy
BOJIOCHaOXe-
HWI, BOIOOTBE-
[EHUI0, 3NeKTpo-
CHabXeHuto,
rasocHabkeHuto
1 OTOMNIEHNIO,
obecneynBato-
wast kKomcopT-
Hble yCrnoBusi
NpoXMBaHUs
rpaxkgaaH B Xu-
NbIX NomMelle-
HUAX.

OKA3AHUE YCNyr

Yenyrn XKX

KomMmyHanbHble ycnyru okasbiBatoTcs B cooTBeTcTBUM ¢ MocTtaHoBneHuem Mpa-
ButenbcTBa P® ot 23.05.2006 r. Ne 307 «O nopsigke npegocTaBrneHUss KOMMyHanb-

HbIX YCIyT rpaxaaHam».

WUcnonHutenb — topu-
Oudeckoe nuUo, a Takke
WHAOVMBYAYanNbHBIA  Npea-
npvHMMaTenb, NpeaocTaB-
NSOWUA  KOMMYHarnbHble
ycnyrv n oTBevarLmi 3a
obcnyxusaHme BHYTPUAO-
MOBbIX WHXEHEPHbIX CU-
cTem.

Wcnonuutenem MoO-
XeT OblTb ynpasnsioLas
KOMMaHus, TOBapuLLECTBO
COBCTBEHHMKOB Kunbsi
(TCX), >XunuLiHo-cTpou-
TenbHbIN, XUMULWHbIA UNK
WHON crneunannu3npoBaH-
HbIV noTpebunTenbLCKMN
koonepatme. Ecnn xe
OOMOM ynpaBnsawT cob-
CTBEHHUKMN, TO 3TO MOXET
6bITb Mtobas gpyras opra-
HU3aums, KoTopasa npeao-
CTaBNseT KOMMYyHarbHble
yCcrnyru.

MoTpebutens - rpax-
[aHWH, NCMNONb3YHLLNIA
KOMMYyHarnbHble ycnyru
ONS NWYHBIX, CeMENHBbIX,
OOMALLHUX U UHBIX HYXA,
He CBSI3aHHbIX C OCyLeCT-
BMeHVeM  npeanpuHuMa-
TENbCKON AeATENbHOCTH.

WcnonHutenb 06s-
3aH NpefocTaBUTb YCIyrn
Hagnexatlero KkadecTsa.

[Mpn atom napametpamu
Hagnexaiiero KadyecTBa
ABMATCA: obecneyeHne
Xunbsi  6ecnepeboiiHbIM
KPYrnoCyTO4YHbIM  XONOA-
HbIM 1 FOpSIYUM BOSOCHA0-
KeHWeM, BOOO0OTBEAEHU-
€M, 3neKkTpocHabxeHueMm,
rasocHabxeHuem, a B Te-
YeHue OTOMUTENbHOrO ne-
pvopa —oTonnexHvem. Mpu
3TOM cOCTaB BOAbl [OS-
KEH COOTBETCTBOBATb Ca-
HUTapHbIM HopmaMm. Tem-
nepatypa ropsiiei BOAbI
B Touke pasbopa (U3 kpa-
Ha) [OrXHa COoCTaBnsATb
He meHee 60 C. [laBneHue
npu nogavye XonogHoOM wu
ropsiyeit Boabl B TOuKE
pasbopa [OSMKHO COCTaB-
nate He meHee 0,03 MMMa.
B TeueHwe oTonutens-
Horo nepuoga Temnepa-
Typa BO34yxa B KBapTu-
pe He JormkHa BblTb HUXe
+20 °C, a B yrroBbIX KOM-
HaTax — He Hmxe +22° C.

CyluecTByeT gonycTtu-
Masi NPOLOSKUTENBHOCTb
HenpeaocTaBneHnsl  KoM-
MYyHarnbHbIX YCIyr Ui npe-
[OCTaBneHns KOMMYyHarb-
HbIX YCIyr HeHaaexatwero
KayecTBa.

v TepepbiBbl  noga-
UM XONOOHOTrO U ropsiye-
ro BogocHabxeHus: 8 ua-
COB (CyMMapHO) B TeYeHune
1 mecsaua nubo 4 yaca egu-
HOBPEMEHHO, a Npu aBapumn
24 vaca.

v TlepepbiBbl BOJOOT-
BegeHus: He Gonee 8 ua-
COB (CyMMapHO) B TeYeHune
1 mecsaua nubo 4 yaca egu-
HOBPEMEHHO (B TOM 4ucrne
npv aBapum).

v lMepepbiBbl 3NEKTPO-
cHabxeHus: 2 yaca — npu
HanmM4un [OBYX HesaBWCU-
MbIX WUCTOYHMKOB MUTAHUS;
24 yaca - npy Hanu4uu og-
HOrO NCTOYHMKA NUTAHWS.

v/ TllepepbiBbl  raso-
cHabXxeHusi: He bonee 4 ya-
COB (CyMMapHO) B Te4eHune
O[lHOTO Mecsua.

v/ [NepepbiBbl OTOMNNE-
HMs: He Gonee 24 4yacos
(cymmapHo) B TedeHune of-
Horo Mecsua; He 6Gonee
16 4yacoB eguHOBpPEMEH-
Ho—npwuteo3gyxa 12 rpag.:
He bonee 8 yacoB egVHOB-
pemMeHHo - npu t Bo3agyxa
ot 10 rpaa. o 12 rpag.: He
bonee 4 yacoB enuHoOBpe-
MeHHO - npwu t Bo3gyxa oT
8 rpaa. po 10 rpag.




OKASAHMUE YCNyr

YTO AENATb, ECJIN KAHECTBO XUJITULLHO-KOMMYHAJIbHbIX
ycnyr HE COOTBETCTBYET YCTAHOBJIEHHbIM

Coobwutb B ynpaB-

NAOWY KOMMaHUIo
(nanee YK) 06 ycnyre He-
Haanexawiero KavyecTBa
B ycTHou chopme (no Te-
nedoHy) unu B nUCbMeH-
Hou dopme (HaumeHoBa-
Hue, agpec u TenedoH
ynpasnsoLiemn Komna-
HUM yKa3aH B NnaTeXHoMm
LOKYyMeEHTe).

B coobuweHnn otmeva-
toTCcst hamunus, Ums, otT4e-
CTBO, TOYHbIA agpec npo-
XuBaHWs noTpebuTens, a
Takke ykasaHue Ha To, Ka-
Kas ycrnyra He okasbiBaeT-
CS UNW OKasbIBaETCSH Heka-
YeCTBEHHO.

Pekomenayem nucatb
3asBleHne MUCbMEHHO B
OBYX 9K3emnnapax, Ha K-
semnnape  notpebutens
Jenaetcs oTMeTka.

MotpeGoBatb ot

nuiua, npuHUMalo-
wero coobleHue, npen-
ctaButbesa (PUO, gorxk-
HOCTb) U4  coOOWMUTb
pPermcTpaumoHHbIM  HO-
Mep BaLlero coooLeHus.

Bawwe cooblieHne He-
3aBMCUMO OT ero hopMbl
(ycTHast unn nucbMeHHas)
006s13aTenbHO AOMKHO ObITh
3aperncTpmMpoBaHo  npea-
ctasutenem YK B xypHane
perncTpauum 3asiBoK Mo-
Tpebutenen. [pencrasu-
Tenb YK 06513aH coobumTb
cBon N0, perncrpaumoH-
HbI1 HOMEp 3asIBKW U BPEMS]
ee npuema.

MotpeGoBatb ot

nuiua, npuHaABLUEe-
ro coo6LweHune, ykasaTb
NPUYUHBbI HeKa4yeCTBEH-
HOrO OKa3aHus yCrnyru.

[NpeacTtaBuTtensb YK,
KOTOPOMY W3BECTHbI Mpu-
UYMHbI, MO KOTOPbIM MC-
nonHuTENb nepectan npe-
[OOCTaBnsATb  YCryry  Wnu
Havan npegocTaBnsiTb YyC-
nyry HeHagnexaliero Ka-
yecTBa, 00s13aH GesoTnara-
TernbHO coobWUTL 06 aTOM

TPEBOBAHUAM?
BaM W cpaenatb COOTBET-
CTBYIOLLYYIO OTMETKY B XYp-
Harne peructpaumy 3asiBok,
41O ByadeT SBNSTbCS OCHO-
BaHWeM s nepepac4yerta.

MoTtpeGoBaTb SABKKU

npeactasutena YK
AN NpoBepku  Kaye-
CTBEHHbIX MoOKa3aTenen
ycnyru.

MpeacraBuTens YK
[OIMKEeH cornacosartb C Mno-
TpebuTenem gaty v Bpems,
Korga ero noceTaT coTpya-
Hukn YK, HO He nosgHee,
YyeM B TeYEeHUe Tpex OHEMN.
[Mo pesynsratam nposep-
K/ COCTaBnsieTCA akT, Ko-
TOpbIN noanvcbiBaeTcH
norpebutenem u wucnon-
HUTEenem. AKT O Henpeno-
CTaBMNEHUN KOMMYHaITbHbIX
ycrnyr unu npegocTasrie-
HUM KOMMYHarnbHbIX yCnyr
HeHaanexatilero kayectsa
aBngaeTcd OCHOBaHMEM
Ons nepepacyeta pasve-
pa nnatbl 3a KOMMYyHanb-
Hble ycnyru, a Takke Ans
ynnarbl UCMOSNHUTENEM
HEyCTOMKN 3a HapylleHve
CBOVX 00513aTENbLCTB B pas-
Mepe, yCTaHOBMNEeHHOM de-
nepanbHbIMY 3aKOHaMU U
[OrOBOPOM.

Ecnu BbI He cornac-

Hbl C pe3ynbraTamu
npoBepku, norpeboBaTtb
nepenpoBepKy.

Ecnn notpebutens wu
UCMONHUTENb HEe MNPULLIn
K €AVHOMY PELLEHMNIO OTHO-
CUTENbHO pe3ynbLTaToB Ka-
yecTBa MpefocTaBeHns
KOMMYHarnbHbIX YCIyr, TO
UMW ONpeaensTcs HOBOe
Bpems 1 aTta oLeHKu nepe-
NpPOBEPKM KayecTBa Npeao-
CTaBneHns KOMMYHarbHbIX
YCIyr, Ha KOTOpYto npurna-
walTca  npeactaBuTenb
rocy4apCTBEHHON >KUMULLL-
HOWM MHCNEeKUUW 1 npeacTa-
BUTENb 06LLEecTBEHHOro
obbeavHeHns notpebute-
nen. Mo pesynsratam no-
BTOPHOWM OLIEHKN KayecTBa
npenocTaBreHnss  KOMMy-

HalnbHbIX YCRyr COCTaBns-
€TCH aKkT 0 HenpegocTasne-
HUW KOMMYHarnbHbIX yCryr
WIN NPEeAOCTaBNEHNN KOM-
MYHasbHbIX YCMyr HeHaj-
nexaliero kadecrtsa, Ko-
TOpbIf nognunceiBaeTcs
noTpebutenemM v UCMonHu-
Tenem. Hapsigy ¢ ykasaH-
HbIMW NULAMWU aKT MOXET
ObITb MognucaH npeacra-
BUTEMEM  rocy4apCTBEH-
HOW >XWUMULLHOM MHCMNEKL MM
1 npeacraButeneMm obiue-
CTBEHHOrO  06beanHeHus
notpebutenen.

MotpeGoBaTb Npouns-

BECTM nepepacyer 3a
ycnyry HeHaanexaiiero
KayecTBa.

Mpn npepocTasneHun
KOMMYHarbHbIX YCRyr He-
Hagnexawero  Kayectsa
n (Mmm) ¢ nepepbiBaMy,
npesbILLALLYMK ycTa-
HoBMneHHyto  [Mpasunamu
npenocTaBrieHns  KOMMY-
HanbHbIX YCIyr NPOOOIMKU-
TENbHOCTb, pasmMep nnarbl
3a KaXgyto KOMMYHaIbHYO
ycnyry noanexut yMeHb-
LEHNI0 B COOTBETCTBUM C
ykasaHHbIMu MpaBunamu.

Ecnu B nepepacuete

nnatbl BaM OTKasa-

nu, obpaTuTbCA B CyA 3a
3almnTON CBOMX NpaB.

(OkoH4yaHue

Ha cmp. 18)




Bonpoc:

B ces3u ¢ komaHOuU-
poekoli 8 Opya0ol pe2uoH
omcymcmeoears 8 Keap-
mupe noymu 1,5 mecsiya.
HUmero nu s1 npaso Ha ne-
pepacyem KOMMYHallb-
HOU nnambl U Ymo Onsi
3mo20 Hy>HO?

Omeem:

CornacHo n. 54 «[pa-
BWUI NPEAOCTaBMNEHUSA KOM-
MyHanbHbIX yCryr» yTB.
MoctaHoBnexnvem [pasu-
TenbcTtBa P® 23.05.2006 r.
ot Ne 307 «npu BpemeH-
HOM OTCYTCTBUM MOTpebu-
Tens B XXWUMOM MOMELLEeHUN
onee NSATV NOMHbIX KaneH-
OapHbIX OHEN nogpsaa ocy-
LecTBNAETCA nepepacyéer
nnatbl 3a XornogHoe BOAO-
CHabXxeHwue, ropsiyee BOAo-
cHabxeHve, BopooTBene-
HWe, anekTpocHabxeHne n
razocHabxeHve».

lMepepacyéT npounsso-
OnTCH:

- NpWY HanMuyumM 3asiB-
nenusi notpebutens (n. 56
MpaBun);

- NPY OTCYTCTBUU B XXU-
IOM MOMELLEHNN UHONBU-
AyanbHbIX NpMbopoB yyéta
COOTBETCTBYHLUNX KOMMY-
HanbHbIX yenyr (0. 55 Mpa-
BUN);

- Npu OOKyMEeHTanb-
HOM MoATBeEpPXAeHUN dak-
Ta, YTO rpaxapaHuH [new-
CTBUTENbBHO OTCYTCTBOBAr
B AaHHbI nepuoa (n. 56
MpaBun).

3asBneHne Heobxogu-
MO COCTaBUTb B [BYX 9K-
3emMnnspax, Ha O4HOM M3
KOTOPbIX CeKpeTapb opra-
HM3auMM [OOMKEeH nocTta-
BUTb BXOASALLMA HOMEp W
aaty. OTO O4YeHb BaXHO,
Tak Kak nepepacyét 06s-
3aHbl Mpou3BecT B Te-
YeHne naTU OHen nocne
nornyyeHnsi 3asiBNeHns co-
rnacHo n. 56 lMNpaswun «[lle-
pepacyéTt pasmepa nnatbl
3a KOMMYyHarbHble YyCryru
OCYLLECTBMAETCHA UCMOMHU-
Tenem B TeYeHue NaTu pa-
004MX OHEW Ha OCHOBaHWM
NUCbMEHHOIO  3asiBIEeHUs
notpebutensa, nogaHHOro

OKA3AHUE YCNyr

OTBETbI HA BOINPOCHbHI

B TeyeHve Mecsua nocne
OKOHYaHWs nepuoga Bpe-
MEHHOro OTCYTCTBUSI MO-
Tpebutensa». 3asiBNeHve
MOXeT ObITb HaNMcaHo Kak
caMUM HaHumarenem, Tak
N COBMECTHO MpOXWBalo-
LMK C HAM NULLAMUA.

B kayectBe [OKyMEH-
TOB, noaTBEPXKAAILLNX
BPEMEHHOE  OTCYTCTBMUE
noTpebutensi, Moryt ObITb
(n. 56 Mpaswun):

- KONusi KOMaHANPOBOY-
HOro0 Y4OCTOBEPEHUSA UNN
crpaBka O KOMaHAUPOBKeE,
3aBepeHHble N0 MecTy pa-
60ThI;

- crpaBKka O Haxoxne-
HUM Ha NeYyeHun B cTaumo-
HapHOM Ne4YebHOM y4pex-
OeHnu;

- npoesaHble 6GuneTsl,
0hOpPMIEHHbIE HA MMS MO-
Tpebutens (B cnyyae ecnu
UMsi noTpebutenst ykasbl-
BaeTCs B JaHHbIX JOKYMEH-
Tax B COOTBETCTBMM C Mpa-
BUMamMun nx opopmneHns);

- cyeTa 3a MpoxuBa-
HWe B rOCTMHMLE, OBLLEXN-
TUW UMK OPYrOM MeCTe Bpe-
MEHHOro NpebbiBaHNs Unn
NX KOMuu;

- cnpaBka opraHa BHY-
TPEHHUX Aern 0 BPEMEHHOMN
perncrpauun notpeburtens
Nno MecCTy ero BPEMEHHOrO
npeodbIBaHUS;

- CnpaBka oOpraHu3a-
LUK, OCYLLLECTBNSAIOLLEN OX-
paHy XWUnoro noMeLLeHus,
B KOTOpPOM noTpebuTens
BPEMEHHO OTCYTCTBOBAT;

- WHble [OKYMEHTHI,
noAaTBepxaawline  Bpe-
MEHHOE OTCYTCTBUE NOTpe-
outens.

Mo cpaBHeHMIO ¢ Noro-
XKEHUSIMU, [EeCTBOBaBLUN-
MW paHblle, 3TOT CMMCOK
3HAYUTENBHO pacLUMpeEH U
KOHKpeTn3npoBaH. Tenepb,
€ecrnnm cembsl, K Mpumepy,
OTNPaBmsieTcs Ha [AByXHe-
JO€enbHbIA OTAbIX K MOpHO,
OHa nmMeeT npaso notpebo-
BaTb nepepacyéra onnartbl
KOMMYHanbHbIX ycnyr. Ans
3TOro Heobxoammo: coxpa-
HUTb OuneTtbl, npegocTa-
BUTb CYET (MNK crnipaBky) 06

onnate otens (roCTUHWLbI),
a Takke Kcepokonuu cTpa-
HWYeK 3arpaHnacnopra c
OTMETKOW MOrpaHNYHUKOB
0 BbINeTe 1 BO3BpaLLEHUM
Ha poauHy (ecriv Bbl Obinn
3a rpaHuuen).

lMepepacyéTr  pasme-
pa nnatbl 3a KOMMyHarb-
Hble yCnyru npov3BoauTcs
nponopumoHansHO — Komnu-
4YecTBy [AHEN BPEMEHHOro
oTCyTCTBUSI MoTpebuTtens,
KOTOpOe onpeaensieTcs uc-
X04sA U3 KonmMyecTsa Mor-
HbIX KaneHOapHbIX AHeWn
€ro OTCYTCTBUS, HEe BKItO-
Yyas oeHb BbIObITMSA C MecTa
MOCTOSIHHOIO €ro XuTesb-
CTBa W AeHb NpubbITUS Ha
310 MecTo (n. 58 MNpasun).

Mepepacuét  pasme-
pa nnatbl 3a BOAOOTBE-
AEHNe OCyLLEeCcTBNSeTca B
criyyae nepepacyéta pas-
Mepa nnatbl 32 XOnogHoe
BOAOCHabXeHe u (unn)

ropsiuee BoAOCHabXeHue
(n. 59).
Bonpoc:

lMocne pemoHma me-
niompaccbl Haw 0Oeop
npeepamusnu e 2ps3HyI0
npocesioyHyro  Adopoay.
Y6panu 6opdropbl u 3a-
epax0OeHusi, nepepbIIU
2a3oH. Ha mpomyapax -
epsisb u webeHb. Kmo
dosuKkeH Haeecmu e Ha-
wemM deope rnopsicok?

Omeem:

BoccraHoButh  ABOpO-
BYIO TEPPUTOPUIO [OOIMKEH
TOT, KTO BCE 3TO paspyLuusl.
Ecnn Begytca kakve-nvmbo
pabotbl nogobHoro poaa,
BCerda COCTaBrsieTcsi cMme-
Ta, B KOTOPOW YETKO Mponu-
CaHo - cHa4ana packonarb,
noTomMm 3akonatb. [loaTomy
HY)XKHO ANsi Havana y3HaTtb,
Kakasi opraHv3aumsi peMoH-
TMpoBarna TennoTpaccy, U
obpaTtnTbCst K HEW C NAChb-
mMoM. OpHako caenaTb 3To
OOIPKHa Balla ynpaensito-
was  koMmnaHus. MmeHHo
OHa 06s13aHa Hal T TOro, KTO
paspbini BaM ABOP, U NPUHY-
OUTb PEMOHTHUKOB HABECTU
B BalLLEM [ABOPE NopsiAoK.
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NoneBoe

CTPpOUTENIbCTBO XUJbA

ﬂpuoﬁpeTeHMe HeABUWXMMOIo nmyulecTtea nytTemM BINOXeHUsA AeHeXHbIX cpeacTtB
Ha 3Tane cTpouTtesnibCTBa B NocriegHee BpeMs LULUPOKO NPaKTUKyeTCs. MosiBunocb
MHOTO pa3finyHbIX cnoco6oB Takoro anOGpeTeHMﬂ

OaHMM 13 TaKnx cnoco-
6oB siBNsieTcs npuobpeTe-
HVe HeaBMXKMMOTO UMYyLLEe-
CTBa MO JOroBOpYy y4acTus
B O/IEBOM CTPOUTESBLCTBE.

3AKITIOYAEM
AOoroBor
YYACTUA

B NOJIEBOM

CTPOUTEIIbCTBE
Mo poroBopy y4acTus
B [ONEeBOM CTpPOUTENb-
CTBe 3acTpowmk o0bs-
3yeTcs B npeaycMOTPeH-
HbIi  OOrOBOPOM  CPOK
cBOMMM cunamu u (unm)
C npuBRNeYeHnem [Apy-
rmx nuy nocTpouTb (COo3-
0aTb) MHOrOKBapTUPHbIN
OOM 1 (Mnun) NHoM obbEKT
HEeABWXMMOCTU U nocne
nony4yeHus paspelueHus
Ha BBOA B 3KcnnyaTauuio
3TMx 0oObLEKTOB nepefaTtb
COOTBETCTBYHOLMNIA  00b-
€KT [OoneBoro CTpouTenb-
CTBa y4aCTHUKY [ONEBOro
CTpoMTENbCTBA, a Aapyras
CTOpOHa (y4YacCTHUK [o-
NeBOro  CTPOUTENbLCTBA)
0bs3yeTcs ynnatutb oby-
CMNOBMEHHYIO [OrOBOPOM
LEeHY W MpUHATH OOBLEKT
[OMNeBOro CTPOUTENbCTBA
npyv Hanmuumu paspeLle-

HUS Ha BBOA B 3Kcnnya-
Tauuto MHOFOKBapTUPHOTO
aomMa u (unu) nHoro obb-
eKTa HeJBUXMMOCTH.

Ob6s3aTtenbHbIe ycnoBus
poroBopa:

Ha3BaHne KOHKpEeTHo-

ro obbekta [oOneBoro
cTpouTenbCcTBa, C yKasa-
HWEM afpeca ¥ 3TaXHOCTU
OOMa, pacrofioXeHns 1
nnowaaM KeapTupbl, TO
€CTb [OKHbI ObITb ykasa-
Hbl MPU3HaKK, MO KOTOPbIM
MOXHO OTNMYUTL [JaHHYH
KBapTUPY OT MHOXecTBa
Opyrux.

Cpok nepepaum 3a-

CTPOWLLIMKOM OObekTa
notpeburtento.

CeeaeHust 0 LUeHe Oo-

roBopa, cpokax u no-
psgke  onnatel.  LleHa
AoroBopa MOXeT ObITb 13-
MEHeHa TOmnbKo Mo corna-
LLIEHWIO CTOPOH.

CuctemaTtnyeckoe Ha-
pyLLUEHME CPOKOB BHECE-
HWUs nnaTexen noTpebuTe-
nem (Tpu pasa B Te4yeHue
12 mecsueB UM nNpocpou-
ka 3 mMecsua) faeT npaBo
3aCTPOVLLMKY OTKa3aTbCs
OT UCMOSHEHNS [OrOBOpa B
OOHOCTOPOHHEM MOPSiAKe,
a Takke TpeboBaTtb ynna-

Tbl HEYCTOMKN B pa3mepe
1/300 ctaBkn pedumHaHcu-
poBaHUsA Ha AeHb UCTIOSHE-
HWs oba3aTenbCTBa 3a Kax-
Obl feHb NPOCPOYKU.
MonoxeHns o rapaH-
TUNHOM CPOKE 3KCMIy-
aTauuu aaHHoro goma. a-
PaHTUNHBIA CPOK HE MOXET
ObITb MEHEE MATU NET.

OBPATUTE BHUMAHMUE!
Mpu otcytctBUM B Ao-
roBope yKa3aHHbIX MNyH-
KTOB AOroBOp cuYMTaeTcsl
HeOJeucTBUTENbHbIM.

U3 CYOEBHOW NPAKTUKMK

13 asrycta 2008

roga mexay

roga. K. BHeC ykasaHHyl0 B JOroBope

K. (YuyactHuk) n OOO «lapaHTus» (3a-
CTpPOVLWMK) OblN 3akfoyYeH AOoroBop O
nepefade cpeactB B Mnopsake gone-
BOrO y4acTusi B CTPOUTENbCTBE MHOMO-
KBapTUPHOrO Xwunoro goma. B cooTtset-
ctBum ¢ n. 1.1. goroBopa 3acTPOMLUUK
ob6s13ancsa NocTponTb U Nepedatb B cOb-
CTBEHHOCTb Yy4acTHMKA OAHOKOMHAT-
HYIO KBapTMpY, a y4acTHUK - ynnaTutb
00YCNOBMEHHYI LiEeHY, CpOK OKOHYa-
HWUS CTpoWUTENnbCTBa U BBOA MHOMOKBap-
TMPHOTO XWNOro AoMa B 3KCMyaTauuio
cornacHo goroeopy - 31 gekabpsi 2008

cymmy. OgHaKo Xunon oM 3acTponLLu-
KOM He 6bin caaH Hu B 2009, Hu B 2010
rogy. K BblHyxAeH 6bin obpatutbcs B
cyn 3a 3aluTon CBOMX MpaB WM Mpocun
B3bIlCKaTb C 3aCTPONLUUKA HEYCTOWKY B
pa3mvepe 878 284 pybns u KomneHca-
umnio mopansHoro Bpega 50 000 pybnen.
Cyn pewwwun B3bickaTb ¢ OO0 «lapah-
Tva» B nonb3y K. HeycTonky 3a nepuog
c01.01.2009r. no 12.08.2011 r. B cymme
170 000 py6., KOMNeHcauno MopansHo-
ro Bpega 30 000 py6., Bcero B3bickaTb
200 000 (aBecTu Thicsy) pybnen.

—_—

Bonpoctl,
CBS13aHHbIE C
yyacTvem rpax-
[iaH B JONEBOM
CTPOUTENLCTBE,
perynupytoTcs
3akoHoMm PO

Ne 214-®3 «O6
y4yactum B gore-
BOM CTPOUTESb-
CTB€ MHOro-
KBapTUPHbIX
[JOMOB U UHbIX
00BbEKTOB He-
OBWKUMOCTW...»,
3akoHoMm P® «O
3alumTe npae no-
Tpebutenen».




BAXHO! Ecnu
CTPOUTENBLCTBO
(co3pgaHune) mHo-
roKBapTUPHOro
aoma v (unm)
MHOro obbekTa
HEeABWKUMOCTHU
He MOXeT ObITb
3aBEpLUEHO

B yCTaHOB-
TNEHHbIN CPOK,
3aCTPOVLLMK He
nosagHee Yem
3a [Ba Mecsua
00 UCTeYeHus
cpoka obs3aH
HanpaBWTb Mo-
TpebuTtento co-
OTBETCTBYIOLLIYIO
MHopMaLMIO 1
npeanoxeHune
00 n3meHeHun
porosopa. U3-
MEHeHne cpoka
nepegayn obb-
eKTa ocyLecT-
BNSIETCS TONbKO
C MUCbMEHHOro
cornacus noTpe-
ouTtensa nocne
rocyaapCTBeH-
HOW perncTpa-
LMK Taknx
N3MEHEHWUN.

BAXKHO! [oroBop yua-
CTUA B [JONIEBOM CTpOU-
TenbCTBE CYMTaeTcA 3a-
KMIOYEHHbIM C MOMEHTa
rocyfapcTBeHHOW peru-
cTpauuu opraHamu deae-
panbHOM perucTpauuoH-
HOW CIyXO0bl.

Yto Takoe rocyaap-
CTBEHHas perucTpauus
npaB Ha HeOBWKUMOE
MMYLLECTBO?

FocydapcmeeHHast pe-
aucmpayusi npae Ha He-
dswxumoe uMyuwecmeo
U cOeJ1IoK ¢ HUM — 3TO HopU-
OVYECKUIN  aKT MPU3HaHNS 1
NOATBEPXOEHNA  rocyaap-
CTBOM BO3HVKHOBEHWS, Orpa-
HUYEeHVs, nepexoga wnm
npekpaLleHnst npaB Ha He-
ABWKMMOe nmyLLiecTBO. Kpo-
Me TOro, OOHVWM U3 3TaroB
rocyaapCTBeHHON perucTpa-
Lmn SIBNSIETCS NpaBoBasi KC-
nepTmsa AOKYMEHTOB 1 Mpo-
BEepka 3aKOHHOCTU CAErKu
COOTBETCTBYIOLLMM OpPraHoM
denepanbHON  peructpaum-
OHHOW CITy>Obl.

locynapcTBeHHas peru-
CTpauus [oroBopa MCKIo-
YaeT BO3HWKHOBEHMWE CUTY-
aumu, Korga OfHy M Ty Xe
KBapTVpy peanusyloT He-
CKOMbKMUM MnLam.

[Mocne rocygapcTeeH-
HOW perucTpauum [OoroBo-
pa MpefocTaBfieHHbIN 3a-
CTPOWLLNKY 3eMerbHbIN
Y4acTOK, a Takke CTPOSLLMNIA-
CA Ha HEeM MHOrOKBapTUp-
HbIA IOM U WHble OObLEKTHI
HEeOBVXUMOCTN  CHMTAIOTCA
HaxogsLwmMm1Cs B 3arnore y
y4YacTHVKOB [OMEBOrO CTPO-
UTEnbLCTBA.

Takum obpasom, uMy-
LecTBeHHble  TpeboBaHuA
notpebuTenen 3almatoT-
cs 3anorom. Kpome Toro, nc-
nonHeHne oba3aTenLCTB 3a-
CTPOMLLUMKOM MOXET ObITb
obecrneyeHo  MopyyuTEnb-
cTBOM baHka.

Kakue AOKYMEHTbI
00s3aH npegocTaBuUTL 3a-
CTPOMLUUK?

3acTponLmk obsazaH
nobomy  obpatmBLLEMYCS
NpeacTaBuTb  crieqytoLime
OOKYMEHTbI:

OKA3AHMUE YCNyr

v/ yupeauTenbHble IoKy-
MEHTbI 3aCTPONLLVIKA;

v/ CBUAETENLCTBO O TO-
CyOapCTBEHHOW perucTpa-
unn;

v/ CBUOETENLCTBO O MO-
CTaHOBKE Ha HaroroBbIN
Yyer;

v/ YTBEPXAEHHbIEe rofo-
Bble OTYETHI, Byxrantepckme
OanaHchbl, cyeTa (pacnpege-
neHve) NpubbInu 1 yBbITKOB
3a Tpu nocrnegHux roga aes-
TENbHOCTY;

v/ ayguTopckoe 3akIio-
YeHvie 3a NOCNeaHWN rof.

Kaknmn npaBamn 06-
napaet notpeéutenb nNpu
obOHapyxeHuM HepocTar-
KOB B 0GbeKTe AO0NeBoro
cTpouTenbcTBa?

Ecnn obwbekt poneso-
ro CTpouTenbcTBa MOCTpo-
€H (co34aH) 3aCTPOWLLMKOM
C HegocTatkamu, KOTopble
OenawT ero HenpurogHbIm
AN NpegyCMOTPEHHOro [o-
rOBOPOM  MCMOJb30BaHMSA,
Yy4aCTHVK [OMeBoro CTpo-
UTENbCTBA, €CMMN UHOE He
YCTaHOBMIEHO  [OrOBOPOM,
no ceoemy BbliGOpy Brpase
notpeboBatb OT 3aCTpoi-
LMKa:

1. Be3so3mesnHoro yctpa-
HEHWS1 HEZIOCTaTKOB B pasym-
HbI CPOK.

2. CopasmepHOro yMeHb-
LLIEHMSI LieHbl JOroBopa.

3. BoamelleHnsi cBomx
pacxofoB Ha  yCTpaHeHue
HeJOCTaTKOB.

4. PacTop»eHuns [oroBo-
pa npy CyLLECTBEHHbIX He-
JocTaTKax K KayecTBy OOb-
eKTa, a TawkKe HapyLleHUn
cpoka yCTpaHeHust Hepo-
CTaTkoB WX HapyLUEeHWUK
Cpoka nepenaym oobekTa.

Ycnosua pgoroBopa 06
0CBOOOXOEHNN 3aCTPONLLN-
Ka OT OTBETCTBEHHOCTM 3a
HepocTaTkM obbekTa gorne-
BOrO CTPOUTENbCTBA SABMS-
HOTCS HUYTOXHBIMMU.

NMEPEOAYA
OBbEKTA
AONEBOIO
CTPOUTENIbCTBA

Mepepaya v npuHATHE
obbekTa [0MNeBoro CTpow-

TENbCTBa OCYLLECTBISAIOTCS
Mo nepenaToqyHOMy akTy Unm
WMHOMY [OKYMEHTY B CpOK,
NpenycMOTPEHHbIN [10roBO-
poMm.

OObekT nepenaercs no-
Tpebutento Tonbko nocne
MofyyYeHnss 3acTPOMLLMKOM
paspeLUeHnst Ha BBOL, B 3KC-
nnyartauuio goma.

He meHee uyem 3a 4e-
ThlpHaALUaTh pabounx gHen
1 He Gonee 4yem 3a mecsLl|,
[0 HaCTyMneHns cpoka Ha-
Yana nepegayn U MpUHS-
TMS oObekTa 3aCTPOMLLMK
006s513aH HanpaBuTb (3akas-
HbIM MUCbMOM C ONUCHID
BMOXEHUS W yBedomrie-
HMEM O Bpy4YeHuu) noTpe-
outento coobuleHne o 3a-
BEPLUEHUN CTpoUTENbCTBA
oMa 1 0 rOTOBHOCTU 00b-
eKTa K nepepadve, a Tak-
Xe npeanynpeouTb notpe-
outena o HeobXoOMMOCTU
NPUHATL OObEKT M O mno-
cneacTeusix Gesnencteuns
y4yacTHUKa [ONEeBOro CTpo-
nTenbCTBa.

Mocne nony4veHus co-
obLleHns o 3aBepLUeHUn
cTpouTenbcTBa noTpedu-
Tenb 06513aH NpUCTYNUTb K
NPUHATUIO 0ObEKTa B CPOK,
YCTaHOBMEHHbIA  JOrOBO-
poM, ecnu CpoK He ycTa-
HOBIIEH B TeyeHune 7 pabo-
Ynx gHen.

B cnyyae HapyweHus
cpoka nepepaym obObekTa
cTpouTenbcTBa  3acTpou-
LMK ynradnsBaeT notpebu-
TEN0 HEYCTONKy B pasme-
pe oOHOW CTONATMAECATON
CTaBkM pedUuHaHCMpoBa-
Hus LleHTpanbHoro ©6aH-
ka Poccun, gencreytowlen
Ha [eHb UCMONHEeHus obs-
3aTenbCTBa, OT LieHbl A0ro-
BOpa 3a Kax bl AeHb Npo-
CPOYKMN.

0na CBEOEHUA! B coor-
BeTcTBMM CN. 54.2cT. 153
XXunuwHoro kogekca PO
0b6si3aHHOCTL MO BHece-
HUIO NNaTbl 3a Xwuroe no-
MelleHne U KOMMyHanb-
Hble YyCnyru BO3HUKaeT
y rpaxpaHuHa ¢ MOMEH-
Ta BO3HUKHOBEHUS MpaBa
COOGCTBEHHOCTU Ha AaH-
HOeE Xuroe nomMeLleHue.




[ToKynka TeXxHU4ecKu

CINMOXHbIX TOBApoOB

—

Mokynasi TexHuYecku
CNOXHble ToBapbl, o6pa-
TUTe BHMMaHue Ha cne-
Aylolwue npaBuna:

v OGpasupl npegnara-
eMbIX AnS NpoAaxu ToBa-
pOB AOMKHbI ObITb pasme-
LLleHbl B TOpProBOM 3are,
UMETb OPOPMIIEHHbIE Sp-
NbIKN C yKa3aHWEM Haume-
HOBaHUsl, Mapku, MoAenu,
apTuKyna, LieHbl ToBapa, a
Takke KpaTkme aHHoTauuu,
cofepxallme €ero OCHOB-
Hble TEXHUYECKME XapaKTe-
PUCTUKN.

v lMNo TpeboBaHuto no-
KynaTensi OH [OMKeH ObITb
O3HaKOMMEH C  yCTpoWi-
CTBOM W [elcTBUEM TO-

BapoB, KOTOpble [OSKHbI
OEMOHCTPUPOBATLCS B CO-
OpaHHOM, TEXHWYECKU MC-
NpaBHOM COCTOSHUW. To-
Bapbl, He TpebytoLime
cneunansHoro  obopygo-
BaHWS ONs1 NOAKIOYEHUs],
OEMOHCTpUpYOTCS B Aei-
CTBYIOLLEM COCTOSAHUN.

v Jluuo, ocyuwlecteng-
olee npogaxy, no Tpebo-
BaHMIO MoKynaTtens npo-
BepsieT B €ro npucyTCTBUM
Ka4yecTBO TOBapa, ero Kom-
NNeKTHOCTb, Hanuyne OoT-
HOCALUMXCA K HEeMY [OKy-
MEHTOB, NpaBuIIbHOCTb
LiEHbI.

v lMNpu nepepaye Tex-
HWYECKN CIOXHbIX ObITO-

BbIX TOBApOB MOKynaTento
OOHOBPEMEHHO  nepea-
8TCA YCTaHOBMEHHbIA W3-
rotToBUTENEM TOBapa KOM-
NNeKkT MpUHaANEexXHOCTEN
N OOKYMEHTbl (TexHuye-
CKWUIA MacnopT unv NHow 3a-
MEHSIOLMNA ero [OKYMEeHT
C ykasaHvueMm fAaTbl U Me-
cTa Npofaxu, WHCTPYKLUUS
Mo aKcnnyaTauum u apyrve
OOKYMEHTbI).

v/ BmecTe ¢ TOBapom
nokynaTtenito nepegaetcs
TaKKe TOBapHbIN YekK, B KO-
TOPOM YKa3bIBAKOTCA Hau-
MeHOBaHve ToBapa 1 npo-
AaBua, [fdaTta npoaaxw,
apTvKyn, COpPT U LieHa ToBa-
pa, a Takke NoAnuch nuua,

CornacHo lNoctaHoBneHuto MpaBu-
TenbcTBa PP Ne 55 ot 19.01.1998 r. Tex-
HWYECKN CIOXHble ToBapbl GbITOBOTO Ha-
3HaYeHUs1 Hagfiexallero KadyectBa, Ha
KOTOpbIE YCTAHOBIEHbI rapaHTUHbIE CPO-
K1, He noanexaTr o6GMeHy Unv BO3Bpary.
[MoaToMy, Mokynasi TEXHUYECKM CIOXHbI
ToBap (Hanpuwvep, ObIiToBasi paguoareK-
TPOHHas annapaTtypa, cpeacTBa CBSi-
31, BblYMCIUTENbHaA M MHOXWUTENb-

Has TeXHUKa, (pOTO- U KMHOoANMnapaTtypa,
Yyacbl, My3biKarnbHble TOBapbl, 3M1eKTPO-
ObITOBbIE NPUGOPLI, MALUMHBLI U UHCTPY-
MeHTbI, ObITOBOE ra3oBoe o6opynoBa-
HUe U YCTPOWNCTBA, Apyrue TeEXHU4EeCKU
CIOXHble ToBapbl), HEOBXOOMMO MOM-
HUTb, YTO BEPHYTb Ero B MarasvH MOXHO
TOMbKO MPY HaNMM4uM B HEM HEJOCTaTKOB,
nmMbo ecnu He NpefdocTaBneHa MnorHas u
[J0CTOBEpHasi MHhOpMaLIMS O TOBape.

(OkoHYyaHuUe Ha cmp. 22)




HenocpeacTBEHHO ocy-
LLIECTBISAOLLEro NPoAaxy.

v Tlpopgasel, wnnu op-
raHvM3aums, BbIMOMHSI0-
wast yHKkuMM npopasua
no JOoroBopy ¢ HUM, 06s13a-
Hbl OCYLLECTBUTL COOPKY 1
(vrn) yctaHoBKy (nogkmnto-
YeHue) Ha AoMy Y Mnokyna-
Tens TEXHNYECKM CIOXHOro
TOBapa, caMoCToATeNbHas
cbopka u (unu) nogknode-
HVe KOTOPOro MoKynaTenem
B COOTBETCTBMM C Tpebo-
BaHWSIMWU CTaHAapTOB WK
TEXHMYECKON [OKyMeHTa-
Luen, npunaraeMon K Toa-
py (TeXHU4ecKMn nacropr,
WHCTPYKUMS MO 3KcnnyaTa-
Lun), He gonyckaercs.

v NHdopmauumto o6 op-
raHM3aumsix,  BbINOMHSA0-
LMX yKasaHHble paboTbl,
npopaseL, 0653aH JOBECTM
[0 CcBefdeHus nokynartens
npv Npofaxe TOBapoB..

Ecnun ctonmocTtb cbop-
K 1 (Unn) ycTaHOBKM TO-
Bapa BKIOYeHa B ero CTo-
UMOCTb, TO YyKasaHHble
paboTbl AOMKHbLI  BbINON-
HATbCS NPOAaBLOM MK CO-
OTBETCTBYIOLLEN opraHunsa-
umen becnnartHo.

BHUMAHME! B oTHowe-
HUN TEXHWYECKM CIOXHOro
TOBapa, KOTOpbI BXOAMT B
nepeveHb [locTaHoBnNEHWA
MpasutensctBa P Ne 924
o1 10 HosI6ps 2011 r. noTpe-
OuTenb B crnydae OGHapy-
XEHVSA B HEM HedoCTaTKoB
BnpaBe 0TKa3aTbCsA OT UC-
NONHeHWs [oroBopa Kynnu-
npogaxu un notpeboBaTb
BO3BpaTa ymnrayeHHoW 3a
Takow ToBap CyMMbl Nnnbo
npeabsBuTb TpeboBaHmne o
€ro 3ameHe Ha ToBap 3TON
Xe Mapku (Mogenwu, aptu-
Kyna) unm Ha Takow e To-

Bap Apyrov Mapku (mogenu,
apTukyna) C COOTBETCTBY-
IOWUM nepepacyeToM Mo-
KyMHON UeHbl B Te4YeHue
15 nHen co aHA nepepaun
norpebutento Takoro To-
Bapa. [1o ncre4eHumn atoro
CpoKa ykasaHHble TpeboBa-
HUS Moanexart yOooBreTBo-
PEHMIO B OOHOM M3 creayto-
LLIMX CIyYaeB:

v/ obHapyxeHue cyLe-
CTBEHHOro Hepgocrartka To-
Bapa;

v/ HapylleHue cpoka
YCTPaHeHUs1 HegoCcTaTKoB
ToBapa (MakcuMMmarbHbIN
CpoK - 45 gHelt);

v/ HEBO3MOXHOCTb UC-
nonb3oBaHUsi ToBapa B
TeYeHMe Kaxpgoro ropga
rapaHTUMHOIO CpoKa B CO-
BOKynHocTK 6ornee yem 30
[OHEeN BCreacTere HeoaHo-
KpaTHOro yCTpaHeHUsi ero
pasnuyHbIX HE4OCTATKOB.

OTBETbI HA BOINPOCHI

Bonpoc:

- 13 Mmecsiyee Ha3ad Kynus Hoym6yk
c eapaHmuet 1200 B MAFASUHE GST.
MeHee mecsiya Hazad HOym6yk cman
cunbHo 2pembcsi. Kozda nexuwb Ha
dueaHe u dep)xuwib HOymO6yK Ha cebe
6osiee 30 MUHym ucnoJsib308aHusi, Ha
mersie co CMOpPOHbI OX/1aXKOeHUs1 u3-3a
2opsiyezo eo3dyxa ocmaromcsi Kpac-
Hble cnedbl. Hoym6yk u3-3a ebi6po-
ca 2opsiye20 eo3dyxa npuxodumcs
ece epemMsi npunodHUMame om mesa.
lModckaxume, KaKk MOXHO omdamb &
Maza3uH obpamHo OaHHbIU HOYymMOyK
u eepHymb OeHbau. 5 cablwan, Ymo
MOXHO omOamb KyMN/eHHYI0 MexXHUKY
@ meyeHue 2 siem co OHs1 NoKynku. Ka-
KUMU nyHKmMamMu 3aKoOHO8 3mo pea2yJiu-
pyemcsi?

Omeem:

CormacHo ct. 18 3akoHa oT
07.02.2011 r. Ne 2300-1 «O 3awuTe npas
notpebutenen» notpebutens B crnyyae
0BHapy>XeHWUs1 B TEXHUYECKM CITOXXHOM TO-
Bape He[oCTaTKOB BMpaBe OTKa3aTbCs
OT UCMOJSIHEHNSI AoroBopa Kynnu-npoga-
Xn n notpeboBaTtb Bo3BpaTa yniavyeHHom
3a TakoW ToBap CyMMbl Nnbo npegbs-
BUTb TpeboOBaHMe O ero 3ameHe Ha ToBap
3TOM e Mapku (Moaenu, apTukyna) unm
Ha Takow ke ToBap ApYron mapku (Moe-
N1, apTukyna) ¢ COOTBETCTBYIOLLMM ne-
pepac4yeToM MOKYMHOW LieHbl B TeYeHune
NATHagUaT! AHEN Co AHS nepedadn no-

TpebuTento Takoro TtoBapa. o ncreye-
HMM 3TOrO CpoKa yKkasaHHble TpeboBaHus
noanexart yAOBNETBOPEHNIO B OAHOM U3
cnepylowmx criydaeB: 06Hapy>XeHue cy-
LLIeCTBEHHOrO HeJocTaTka ToBapa; Hapy-
LEHNe YCTaHOBIEHHbIX HacTosAwmM 3a-
KOHOM CpPOKOB YCTpaHEHWUsi HeOOCTaTKoB
TOBapa; HEBO3MOXXHOCTb MCMONb30BaHNS
TOBapa B TeYeHMEe Kaxaoro roga rapax-
TUNHOTO CpoKa B COBOKYMHOCTM Gonee
YyeMm TpuauaTb AHEN BCreacTBME HEOOHO-
KPaTHOro YyCTPaHEeHWs €ro pasnuyHbIX He-
poctaTtkoB. Kpome Toro, B COOTBETCTBUM
cn. 5ct. 19 3akoHa PP «O 3awute npas
notpebutenen» B cryyasx, Korga npeg-
YCMOTPEHHbIN AOroBOPOM rapaHTUNHbIN
CPOK COCTaBnsieT MeHee OBYX IET U He-
O0CTaTKky ToBapa 06HapyXeHbl notpebu-
Tenem rno UCTeYeHNN rapaHTURHOIO CPOo-
Ka, HO B Mpejenax AByx NeT, noTpebuTens
BMpaBe npeabsBuTb npoAdaBuy (M3roto-
BUTEN0) TpebOoBaHUsI, NPeNYCMOTPEHHbIE
ctatben 18 HacTosilero 3akoHa, ecnu
OOKaXET, YTO HeJoCTaTKN TOBapa BO3HUK-
N A0 ero nepeaadv noTpedbuTento unm no
NpYYNHAM, BO3HUKLLMM OO0 3TOF0 MOMEH-
Ta. [MockonbKy co AHA npogaxu HoyToyka
npowno 6onee 15 gHen, To obpaTUTbCH
K MpoAaBLy C NMMCbMEHHOW NPETEH3NEN O
pacToOpXXeHUN OOroBopa Kynnu-npogaxm
1 BO3BpaTe OEHEXHbIX CPEeACTB 3a HOYT-
OyK HeHaanexallero ka4yecTsa Bbl MOXe-
T€ TONMbKO NPU HaNM4Ynn BbllleyKa3aHHbIX
00CTOATENBLCTB.




[ToKynka npoayKToB

Kaxabin geHb Mbl nocelwaem NpPoaoBoOSfibCTBEHHbIE Mara3uHbil, nokKynaem npo-
AYKTbl NUTaHNA AnA cebst u cBOUX BIIU3KUX U 3a4acTyio, TONNIbKO pacnakoBbiBas
AOMa nakeTbl C NOKynKamMu, OGHapy)KVIBaeM, yTo npqupeTeHHaﬂ cenbAb B BaKy-
YMHOI7I ynakoBKe C «AyLWKOM», a CPOK rogHOCTH ManoHe3a UCTeK TPU AHA Ha3ag.

Kakue nuwesble npo-
OYKTbl NPU3HAKOTCA Heka-
YeCTBEHHbIMU, ONacHbIMU
M He noarnexar peanusa-
1M, yTUNU3UPYIOTCA UINKn
YHUUTOXarTCA?

B cooTtBetcTBUMU C De-
aepanbHbiM 3aKOHOM OT
02.01.2000 1. Ne 29-93 «O
KayecTBe u 6e3onacHocTu
NULLEBBLIX MPOAYKTOBY» He
MOTyT HaxoanTbcsa B 06o-
poTe nuLeBble NPOAYKThI,
KOTOpbIE:

v/ He COOTBETCTBYHOT
TpeboBaHuAM HoOpmaTuB-
HbIX JOKYMEHTOB;

v/ VIMelT SBHble Npu-
3HaKn HepgobpokayecTBeH-
HOCTU, He Bbl3blBatoLLME CO-
MHEHWI Yy npencraButenen
OpraHoB, OCYLLIECTBASIOLLNX
rocyapCTBEHHbIN Haa30p B
obnactn obecneyeHnst Ka-
YyecTBa 1 6e3onacHoOCTU Nu-
LLeBbIX NPOAYKTOB (manee -
opraHbl  FOCYAapCTBEHHOIO

Haz3opa) npu nNpoBepke Ta-
KVX MPOJYKTOB, Matepuarnos
1 n3genui;

/' He COOTBETCTBYIOT
npeacTaBrneHHon nHGOop-
MaLuu U B OTHOLLEHUN KO-
TOpbIX uUMerTca 060CHO-
BaHHble MNoAo3peHus o6
nx panbcudurkauum;

v/ He MMeloT yCTaHoB-
NEHHbIX CPOKOB TOOHO-
cTM (Ans nuWeBbIX Mpo-
OYKTOB, MaTepuanoB U
n3genuii, B OTHOLUEHUN
KOTOpPbIX  YCTaHOBIIEHME
CPOKOB TOAHOCTU SBMSI-
eTca ob6sA3aTenbHbIM) Unu
CPOKM TOAHOCTU KOTOpPbIX
NcTeknu;

v/ He umMmelT wMap-
KUPOBKM, cogepxallen
cBefeHus, npeaycmo-
TPEHHbIE 32KOHOM UNU ro-
CyOapCTBEHHbLIM CTaHAap-
TOM, NGO B OTHOLLEHUU
KOTOpbIX HE MMeeTcsa Ta-
KOW MHopMaunu.

Ty o~

KAKYO UH®OPMALIUIO O NPOAYKTE NPOAOABEL AOIMKEH

AOBECTU OO NOTPEBUTENA?

B cootBetctBUM co cT. 10 3akoHa 1
FOCT P 51074-2003 «[MpoayKkTbl nuLie-
Bble. VIHhopmauns ans notpeduteneny
npoaaseL, 06si3aH JOBECTU [0 CBEAEHUS!
noTpebutens HeobxoanMy 1 JOCTOBEP-
HYH0 MHOPMaLIMIO O TOBapax, obecneym-
BalOLLy0 BO3MOXHOCTb WX MPaBWUIbHOIO
BblOOpa, a UMEHHO:

v/ HAMEHOBaHWe NPOAYKTa;

v/ COpT (Npy Hann4yuwm);

v/ HaMeHOBaHME N MeCTOHaxoXae-
HWE W3roTOBUTENS;

v/ TOBapHbIN 3HaK U3roToBUTENS (Npu
Hanm4un);

v/ Macca HeTTo, Ui obbem, Unm Ko-
NNYECTBO;

v// COCTaB MpoAyKTa (3a WCKIoYEHU-
€M NPOAYKTOB, COCTOALNX U3 1 MHTpeaun-
eHTa);

v nuueBble Aob6aBkn, Guonornvyeckm
aKTUBHbIE 06ABKU K MULLIE, UHTPEONEHTbI
NpoAYyKTOB HETPaAULIMOHHOIO COCTaBa;

v/ NULLEBast LLEHHOCTb;

v/ [aTta U3roToBneHUs 1 Aata ynako-
BbIBaHUS;

v/ YCroBWsI XpaHEHUS;

v/ CPOK rogHOCTY;

v 0603HayeHne OOKyMeHTa, B COOT-
BETCTBUM C KOTOPbIM TOBap U3rOTOBIEH U
MOXET ObITb MOEHTUPULMPOBAH;

v/ nHopMauus O MNOATBEPXAEHUU
COOTBETCTBUS;

v// TEpMUYECKOe COCTOsiHME (OoXrax-
OEHHbIA, 3aMOPOXEHHbIW); yNakoBaHO
noz, BakyymoMm (Mpv HanMymm Bakyyma B
yNakoBKe);

v/ HasHa4yeHne U ycroBue npumeHe-
HWUS ANs NPOAYKTOB IETCKOrO U AneTuye-
CKOTO MUTaHUsi BMOMOrNYecKkn akTUBHbIX
[006aBok;

v/ peKkoMeHaaumm1 No NpUroToBEHUIO
rOTOBbIX OO AMS KOHLEHTPATOB M MO-
nycabpurkaToB NULLEBON NPOAYKLMN.

(OkoHYyaHuUe Ha cmp. 24 )




NMPAKTUYECKUE COBETbI MOTPEBUTEIIO:

He nokynamte npogyk-
Tbl Yy CRy4aliHbIX NpoAaB-
uoB. [pogaBen ob6sa3aH
[OOBECTU [0 CBeAEeHUsi Mo-
Kynatens  HavMeHOBaHue
CBOEN opraHusauuu, me-
CTO ee HaxoxzeHus (topu-
OVHECKMN afpec) U pexum
pabotbl. NpogaBsel, WHAK-
BMAyanbHbIV NpeanpuHMma-
Tenb, AOIMKEH NpeacTaBUTb
MHdOpMaLMIO O rocyaap-
CTBEHHOW perucTpaumm u
HanMeHoBaHUM 3aperu-
CTPMPOBABLLIETO €70 OpraHa.
AHanornyHas nHdbopmaums
[oMmkHa ObITb AoBedeHa o
cBedeHus nokynatens npwm
OCYLLECTBINEHUN  TOProBMM
B KMOCKaXx, NaBuIbOHax, Ha
sipMapKax, C JTIOTKOB U ..

O6patnTe BHMMaHWe Ha
cobnogeHne  NpogaBLOM
YCIOBWIA XpaHeHUsi ToBapa
(Hanpumep,  Temneparyp-
HbI PEXUM XpaHEHNS).

MpoBepanTe paty usro-
TOBMEHWsI TOBapa, CPOK rof-
HOCTW.

B cnyyae comHeHus B
KavyecTBe MPOAOBONbLCTBEH-
HbIX TOBapoB TpebyiTe Yy
npofasLa AOKYMEHTbI, Nof-
TBEPXKOAOLWME  MPOUCXOX-
[EHVe 1 Ka4ecTBO ToBapa.

Mo TpeGoBaHMIO NOKY-
nartensi npoaasel 06si3aH
npegocTaBUTb OOWH U3
crieayroLmxX JOKYMEHTOB:

v/ ceptudmkar nnm ge-
Krnapawmio O COOTBETCTBUM;

v/ Konuio ceptudumkara,
3aBEpPEeHHy0  Aepxarenem
noanuHHYKa ceptudukara,
HOTapuycoM WM OpraHoMm
no ceptudmKaLmm ToBapoB.,
BbIABLUUM CepTUCMKaT;

v/, TOBapHO-COMpOBO-
AuTenbHble [OOKYMEHTBI,
ohopMIIEHHbIE  U3rOTOBY-
TEMEM WNM MOCTaBLUMKOM
(npomasuom) © copepxa-
LUME MO KaXkaoMy HavMeHo-
BaHWIO TOBapa CBedEHus O
noaTBEPXKOEHUN €ero CcooT-
BETCTBMS  YCTAHOBMEHHBLIM
TpeboBaHMsaM (HoMep cep-
TUMKaTa  COOTBETCTBUS,

CPOK €ero pewncteusl, op-
raH, BblAaBLUMA cepTudu-
KaT, U pPerncTpaumoHHbIN
HOMep Aeknapaumm O Co-
OTBETCTBMW, CPOK ee [new-
CTBUSI, HAUMEHOBaHWE U3ro-
TOBUTENSI UNN MOCTaBLLMKA
(npogaBua),  NpUHSIBLUErO
AeKnapauuto, U opraH, ee
3aperncTpupoBaBLUnNiA).
O™  [OOKYMEeHTbl  3aBeps-
HOTCS1 NMOANUCBIO M NeYaTblo
nsrotoBuTeNs  (MocTaBLLM-
Ka, NpoAasLa) C ykasaHnem
apgpeca, TernedoHa.

NMPUMEP U3 CYOEBHON NPAKTUKN

KurtenbHuua c. Bnagumuposka K. ky-
nuna B MarasuHe «Haw YHnsepcamy, pac-

MONOXEHHOM Mo aapecy: . briaroBeLleHck,

yn. TeatpanbHas, 170, HOXKM KOPONeBCKMe
cToumocTbto 47,04 (copok cemb) pybnen 04
konewiku. Mocne Toro, kak K. Hayana ectb
[OaHHbI MPOAYKT, OHAa MOYyBCTBOBana oT-

BpaTUTENbHbIA BKYC U Creumpuieckuin

3anax. Pa3BepHyB OaHHbIA NPOJYKT, YBU-

Aerna, 4YTo0 HOXKa, HaxodsdLasacd B TecTe,

BCS B Mepbsix. Yepes nonyaca ee cocros-
HVe yXyawwunochk (3abonen »1BOT U rono-
Ba), NPULLIOCh yexaTb ¢ paboTbl. K Beyepy
€e COCTOsIHME PesKo yXyALIMIoCh, MOsiBU-
NCb MPU3HaKW NULLEBOTO oTpaeneHns. C
01.05.2011 r. no 13.05.2011 r. Haxogunacbh
Ha ambynatopHom nedeHun B PAr c. Bna-
anvuvpoBka. To ectb K. 6bin npogaH ToBap

HeHagnexawero kadectea. CneumanucTbl

KOHCynbTaumMoHHOro LieHTpa Ans notpe-
outenen ®bY3 «LleHTp rurveHsl n anvge-

Munonormm B AMprKOVI obnacTtn» noMornu

COCTaBUTb NPETEH3MIO, C KOTOPOW MOTPety-
TenbHWLUa obpatunack B marasuH. K. tpe-
6oBana BepHyTb AeHbIW, yrnaveHHble 3a
TOBap, yNnaTuTb KOMMEHCALMIO MOPasibHO-
ro BpeAa, CCbINasiCb He HeKaYeCTBEHHOCTb
TOBapa, ero HempusATHbLIN BKyC, cneumdu-
Yeckui 3anax, Npy3Hakn OTpaBneHus, Nno-

sIBMBLUMECS nocrie ynoTpebrneHus ToBapa.

OpHako npopasel, octaBun ee Tpebosa-
HWS1 O PaCTOPXXEHWM JOroBopa Kynmm-npo-
42XV, BO3MELLEHNs MOoparnbHOro Bpeda
6e3 ynoBneTBOpeHNsl, MPOCTO MPOUTHOPY-
poBas notpebutens.

Onatb npuberHyB K mOMOLM crieum-
anuctoB KoHcynbraumoHHoro ueHTtpa, K.
obpatunack ¢ uckoM B cyA. B 3aceganum,
npowegwem B Muposom cyae Amypckon
obnact no bnaroBeLleHCKOMY ropoacKo-
My cygebHomy yyacTky, TpeboBaHus no-
TpebuTenbHULbl  Obinv  yAOBNETBOPEHDI.
Cyp B3bickarn ¢ oTBeTYMKa B nonb3y K. cTo-
MMOCTb TOBapa «HOXKW KOPOSIEBCKME» B
pa3vepe 47 pybnen 04 konemnku, HeycTou-
Ky B cymme 43 pybns 75 koneek, KOMMeH-
caumio MoparbHoro Bpeaa B cymme 5 000
pybnen, pacxogpl No onnarte ycnyr npea-
ctaBuTens B cymme 1 627 pybnei, pacxo-
Abl M0 onnare ycrnyr Hotapuyca 3a opopm-
neHve goeepeHHocTn B cymme 500 py6ren,
cynebHble pacxodbl B cymme 838 pybnei
27 koneek. ObLyasi cymMmMa B3bICKaHHbIX Je-
HeXHbIX cpeacTts coctasuna 8056,06. Ho B
AaHHOW CUTYyaLmW BaXHbl HE AeHbM, a To,
YTO Cyd Hakasan npofasLa 3a XanatHoe
OTHOLLIEHWE K NOTPebuTensm 1 B anbHeun-
LWeM AaHHbIA MpoAaBeLl, Mpexae Yem wr-
HopupoBaTb MoTpebuTenen, nogymaer o
AanbHenLInX NocneacTBuUsX.




CoBeTbl N0 NnoBeAeHUIo
B MarasuHe

B marasuHe A Heuva-

AIHHO pa36una 6aHKy
ManoHe3a, agMUHUCTpa-
uMs MarasvHa 3acTtaBuna
3annaTuTb 3a Hee AeHb-
ru. Mpasbl 111 OHN?

Cny4yariHas (He yMblL-
TNleHHas) nopya npuHagne-
Xallero marasvHy ToBa-
pa, Haxo4sLerocs Ha ero
TeppuUTopMM OO0 MOMEHTa
onnatbl SIBNSETCA PUCKOM
cnyyaviHow rubenm umyile-
cTBa.

B cooteetcTBUMN CO
CcT. 211 paxgaHCKoro Ko-
aekca P® pwuck cnyvai-
HOW rmbenu mnu cryyvan-
HOrO MOBPEXAEHUSA HeceT
ero cobCTBeHHUMK (mara-
31H), €Cnv NHOEe He npea-
YCMOTPEHO  [OrOBOPOM.
[o onnaTbl TOBapa noTpe-
6utenem Ha kacce, cob-
CTBEHHWKOM €ero  sBMsi-
eTca wmarasvH. OpHako
3aKOHOM MpefyCMOTPEHO,
4YTO B Criyvyae NpUYnHEHNUS
yuwiepba umyulecTtBy, cob-
CTBEHHWK MMeeT npaBo
notpe6oBaTb OT BUHOBHO-
ro nuua onnatbl ero cToun-
MOCTU B NONTHOM OObeMme.

Ecnn TtoBap Obin no-
BpexXaeH BCrneacTBue He-
NpaBUIbHON BbIKNAAKA B
TOProBOM 3are, TO PUCK ero
Crny4yaviHOro MOBpPEXAEHNS
BO3MnaraeTcsi Ha MarasuH.

B cnyyae Hecornacus
notpebutenss o Bo3Mmelle-
HUM ywepba marasmHy, To
crnop O MpuynHax, B pe-
3ynbrare KOTOpbIX MOBPEX-
[OeH ToBap, paspeLuaercs B
NPETEH3MOHHOM U cyaeb-
HOM MopsiaKax.

Coset notpebutento!
Ecnu Bbl cunTaete, 41O TO-
Bap MOBPEXAEH He Mo Ba-
wen BUHe, obpatutechb K
npeacTaBuTeEN0 NpoAaB-
ua ¢ TpeboBaHnem o npo-
Be[leHMn paccrnefoBaHus
no dakTty noBpexaeHus
ToBapa. Mara3uH fomkeH
AokasaTb, 4TO TOBap Mo-

BpeXaeH MMEHHO Mo Ba-
Len BuHe.

Mpu pacuete 3a TO-

Bap KO MHe nogouien
OXpaHHUK U noTpeboBan
rnokasatb coaepXxumoe
[aMCKOW CYMOYKK, eMy
rnokasarnocb, YTO 5 noso-
Xuna B Hee ToBap U He
paccuntanacb. Umeet nu
npaBoO oxpaHa Mara3uHa
AocMmaTpuBaTb JIUYHbIE
Bewu?

Ecnu cotpygHuk oxpa-
Hbl MarasvHa TpebyeT no-
KasaTb CYMKY, TO MOKyna-
Tenb MOXET €My B 3TOM
OoTKasaTb, UMesa Ha TO 3a-
KOHHblE€ OCHOBaHWUS.

B cooTtBeTcTBUMM CO
ct. 13 PepgepanbHoOro 3a-
koHa P® ot 07.02.2011 r.
Ne 3-03 «O nonuunmn»
npaBo MO OCyLleCTBre-
HUIO JIMYHOrO JOocCMOTpa
rpaxagaH, JOCMOTPY Haxo-
OSLWUXCS MPU HUX BeLlen
BrpaBe OCYLIEeCTBMSATb CO-
TPYOHWUKN OpraHoB BHY-
TPEHHUX Aen (nonuuum).
Jlnuubln  pocmoTp  ocy-
LecTBNsieTCa nNuuamm oa-
HOro noma c Jgocmartpu-

BaeMbIMU.

Kpome ToOTO,
OOCMOTp OCyLLeCTBNsAeT-
CS B MPUCYTCTBMM ABYX NO-
HATbIX.
Mostomy
BMNSATb AOCMOTP MNYHbIX BE-
LLEN «CBOUMU CUITAMU» OX-

ocyLLecT-

pPaHHVK Mara3uHa He UMeeT
npaea. CornacHo cT. 12 3a-
KoHa P® ot 11.03.1992 r.
Ne 2487-1 «O yacTHon ae-
TEKTUBHOW 1 OXpaHHOW ae-
atenbHoctn B Poccun-
ckon Pepepaummny» nuuo,
coBepluMBLIEE  MPOTUBO-
npaBHOE MocCAraTenscTBO
Ha OXpaHsemoe WumyLle-
CTBO (Hanpumep, ToBap B
MarasvHe), MOXeT ObITb
3a4epXaHo  OXPaHHUKOM
Ha MecTe npaBoHapylLule-
HUS U OOMKHO OblTb Hesa-
MeanuTenbHO nepedaHo B
opraH BHyTpeHHUX aen (no-
nvumo). B paHHom cnyvae
KIMOYEBbIM SABMSETCS CNIOBO
«COBEpLUMBLLEE  MNPOTMBO-
NpaBHOE MOCAraTENbLCTBOY.
To ecTb OXpaHHWK MarasuHa
MOXXET Bac 3afepaTb TOrb-
KO B TOM Cryyae, ecnu no-
TpebuTens cosepLunn npa-
BOHApPYLUEHNE U OXPaHHWK
3TO BMAEN, Hanpumep, 4de-
pes3 CUCTEMbI CIIEXEHWSI.

ObpaTtute
BHMMaHue! Ecnn
notpeburento
NPUYMHEHbI
dusnyeckme n
HPaBCTBEHHbIE
cTpajaHus
He3aKOHHbIMU
OencTBUsaMU
COTPYOHWKOB
oxpaHbl (MHbIMK
COTpYyOHWKaMM)
marasuiHa, no-
TpebuTens Bnpa-
Be TpeboBaTb
KoMneHcauum
MoparnbHOro
Bpeaa.




OdunctaHumnoHHas TOproens

Mog npogaxen TOBa-

poB  AMNCTaHLMOHHBIM
cnocobom noHVmaetcs
npogaxa TOBapoB B pO3-
HUUy (KocmeTwnka, napdrto-
Mepusi, ogexaa u T.n.) no-
CPEACTBOM O3HaKOMIEHUS
nokynatens ¢ TOBapom,
onMcaHue KOTOPOro Haxo-
AnTcs B Kartamorax, npo-
cnekTax, byknerax nnm no-
CPEeACTBOM CPeACTB CBA3N,
T.e. Takum obpasom, KoTo-
PbIN  MCKNIOYaeT BO3MOX-
HOCTb HemnocpencTBEHHOro
O3HAKOMMEeHMs nokynaTte-
nsi ¢ TOBapoM unun ero o6-
pasuom.

Cambli  aKTyanbHbIN
npumep  OUCTaHLUMOHHOW
TOProBNM B  HacTosillee
BpeMs SABMSeTCA  3akas
npogykumn 4vepes MWHTep-
HeT.

OpraHuzaums, ocy-

LeCTBRALWAas Takyto
npogaxy, AOSKHa npeno-
CTaBWTb MOKynaTento nos-
Hyl0, AOCTOBEpPHYIO U [O-
CTYMHY0 MHOPMaLMIO Kak
0 npogasle, Tak U o npea-
naraeMom ToBsape.

Mpv npogaxe TOBa-

pOB  AWUCTAHLMOHHbBIM
cnocobom npopasel, 06s-
3aH MpPeAnoXuTb Mnokyna-
TEM ycnyry no JocTaBke
TOBapoB NyTeM WX nepe-
CbIfIKV NMOYTOBBIMM OTNpaB-
NEeHVAMM UNW NEePeBO3KM C

yKasaHWeM MCMosb3yemMoro
cnocoba goctaBku U BMAa

TpaHcnopTa.
[ocTtaBneHHbln TOBap
nepegaetca  nokynaTento

Nno MeCTy €ro XuTenbCcTBa
UM MHOMY YyKaszaHHOMY
UM agpecy, a npu OTCyT-
CTBMM nokynarens - nbo-
My nuLy, NpeobsBUBLLEMY
KBUTAHLMIO UMW WMHOW [o-
KYMEHT, NOATBEPXKAAOLLNIA
3aKYeHve 4oroBopa mnm
odpopmneHne JocTaBkn To-
Bapa.

Mpopasel, 0653aH ne-

pefatb  nokynaTenio
TOBap, Ka4yecTBO KOTOPOro
COOTBETCTBYET JOrOBOpPY U
UHdOpMauun, npeacTas-
NIEHHON MoKynaTento npu
3aKIYEHUN JOroBOpPA.

Mpwn oTcyTCTBMM B JOTO-
BOpE YCIOBUI O KayecTBe
ToBapa npopaseL, 0bs3aH
nepegaTb MoKynatento To-
Bap, NPWUrogHbln Anst Lue-
nen, Ana KOTOpbIX ToBap
Takoro poga OObI4HO MC-

nonb3yeTcs.
Ecnu uHoe He npea-
YCMOTPEHO  [I0rOBOPOM,

npopaseL, obsi3aH OAHO-
BPEMEHHO C nepefayen
ToBapa nepefartb nokyna-
TEM  COOTBETCTBYHOLLME
NPUHaANEXHOCTHU.

Kpome Toro, crnegyet

UMeTb B BUAY, Y4TO Mpu
3akno4eHun goroeopa o

peanusauun ToBapoB AWUC-
TaHUMOHHbLIM  cnocobom,
npogasel, Kak npaBwurlo,
3anpawmvBaer y notpebu-
Tens uWHdopmauuo, Co-
Jepxallylo OaHHble O ero
damunun, WUMeHu, oTve-
cTBe, roge, mMecsiue, gaTe
N MecTe poXaeHus, agpe-
ce, HoMepe OCHOBHOrO [0-
KyMeHTa, yAoCToBepsitoLLie-
ro ero NMMYHOCTb, CBEAEHUS
0 JaTte Bblaayn yka3aHHO-
ro [AOKyMeHTa W Bblaas-
LIeM ero opraHe, a Takxe
WHYI0 MHOPMAaLMIO, OTHe-
CEHHYI K MNepcoHarbHbIM
[aHHbIM, NMPaBOBOW CTaTyC
KoTopbIx onpegerneH ®e-
nepanbHbiIM  3aKOHOM  OT
27 virons 2006 1. Ne 149-d3
«O06 nHopmaumn, nHdop-
MaLMWOHHBIX TEXHOMNOrUsX
1 0 3almTe nHdopmaLumn»
n ®denepanbHbiM 3aKOHOM
oT 27 nona 2006 r. Ne 152-
3 «O nepcoHarbHbIX AaH-
HbIX» (oanee - ®enepanb-
HbIi 3aKkoH Ne 152-03).

B aton cBs3uM npoga-
BeLl, OCYLLECTBNSAOLLNI
06paboTKy nepcoHanbHbIX
[aHHbIX CBOMX MOKynaTte-
neu, ob6s13aH NPUHATL HEOO-
XOOUMblE  OpraHM3auMOoH-
Hble U TEXHUYEcKne mepbl
ONs 3almMTbl NepcoHarb-
HbIX JaHHbIX OT Henpaso-
MEPHOr0 UMK Cry4YanHoro
[ocTyna K HUM, YHUYTO-
XEHUs, U3MeHeHusi, Ono-
KMPOBaHMS, KOMMPOBaHUSA,
pacrnpocTpaHeHnsi nepco-
HanbHbIX AaHHbIX, @ Takke
OT WHbIX HENpaBOMEPHbIX
pencteun (ct. 19 depe-
panbHoro 3akoHa Ne 152-
@3, n. 16 Mpasun).

B cnyyae HeBbimonHe-
HUS gaHHOro obsi3arTenb-
CTBa, MMMepaTuBHO ycTa-
HOBITEHHOIO 3aKOHOM,
npodaBeL, HeceT rpax-
[aHCKO-NPaBoOBYD  OTBET-
CTBEHHOCTb nepen  mo-
Tpebutenem Ha o6LMX
OCHOBaHMAX B COOTBET-
CTBUM CO CT. 24 depepanb-
Horo 3akoHa Ne 152-03.




OOmeH ToBapa
HapJsexawero KayecTtea

Hepeako cnyuvaeTcs, YTo NpMoGpeTeHHbI TOBap NoKynaTero He nogoLen
no copme, hacoHy, pacuBeTke, pasmepy. UTo criegyeT AenaTtb B TaKOM criyvae

norpeéutento?

CornacHo cT. 25 3ako-
Ha P® «O 3awwute npas
notpebutenen» notpebu-
Tenb BrpaBe O0OMeHATb
HENpPOAOBONbCTBEHHbIN
TOBap Hagnexawiero ka-
YecTBa Ha aHanoOrn4HbIN
TOBap B TeYeHue 4eTbip-
HaguaTtu OHeRn, He cuuTas
AHS ero NoKymnku.

O6meH HenpoaoBOfb-
CTBEHHOro ToBapa Haane-
Xalero kayectsa npowms-
BOAUTCHA, €CNU yKa3aHHbIN
ToBap He 6bIn B ynotpe-
GrneHnn, coxpaHeHbl ero To-
BapHbIV BUA, notpebutens-
CKMe CBOWCTBa, MNNoOMOBbI,
habpuryHble ApnbikK, a Tak-
Xe MMeeTCs TOBapHbIN Uin
KaccoBbIN Yek, NMbo MHble
OOKYMEeHTbI, NOATBepXAda-
owme onnaty Tosapa. OT-
cyTcTBME Y noTpebutens
yKasaHHOro AOKYMeHTa He
nyLwaeT BO3MOXHOCTM CCbl-
naTbCa Ha cBMAeTennckue
nokasaHums.

B cnyyae, ecnun anano-
TMYHbIA TOBap OTCYTCTBY-
€T B NpoAaxe Ha AeHb 06-
paLieHuns notpebutens
K mpoaasuy, To notpebu-
Tenb BrpaBe OTKa3aTbCs
OT MCMOSTHEHNS [OroBopa
Kynnu - NpoAaxwu u notpe-
6oBaTb BO3Bpata ynna-
YEHHOW 3a ToBap AEHEeX-
HOWN CYMMBbI.

TpeboBaHne  notpe-
6uTtens o BosBpare ynna-
YEHHOWN AEHEXHON CyMMbI
NOAMEeXWUT yAoBneTBope-
HUIO B TEYEHME Tpex OHeN
CO [OHSA BO3BpaTa yKasaH-
Horo ToBapa.

OBPATUTE
BHUMAHMUE!
MoctaHoBneHuem [pa-
ButenbctBa P® (Ne 55
o1 19.01.1998 r.) yTBepx-
neH «lepeyeHb Henpo-
AOBOJNIbCTBEHHbIX  TO-

BapoB Hapgnexaiwero
KayecTBa, He nopnexa-
WMX BO3BpaTy MNu o6-
MeHy Ha aHanoruyHbIN
ToBap Apyrux - pasme-
pa, cdopmbl, rabapwura,
dacoHa, pacuBeTKU unu
KOMMIEKTHOCTMNY.

B nepeyeHb Bownu cne-
aywuime ToBapbl:

v/ ToBapbl Ang npodu-
NakTUKN 1 nevyeHus 3abo-
neBaHW B OMALLHUX yC-
NOBUSAX;

v/ npeameTbl JIMYHOM
TMrneHsbl;

v/ napdiomepHOo-Koc-
MeTnyeckue ToBapbl;

v/ TEKCTUIbHblE TOBa-
pbl M TOBapbl, OTNyckae-
Mbl€ Ha MeTpax;

v/ WBeVHbIE U TPUKO-
TaXHble N3nenus;

v/ n3genusa n martepu-
anbl, KOHTaKTUpylLue ¢
NULLEBLIMK  NPOAYKTaMW,
13 NONMMMEpPHbIX MaTepua-
noB, B TOM 4yucrie ans pa-
30BOr0 MCMOMb30BaHUS;

v ToBapbl ObITOBOW XU-
MUK, necTuumabl U arpo-
XUmmKarhbl;

v/ mebenb 6GbITOBas
(MebenbHble rapHUTYpbI 1
KOMMIEKThI);

v/ v3genus u3 gparo-
LleHHbIX MeTannos, ¢ apa-
rOLEHHbIMU KaMHAMU, U3
OparoueHHbIX MeTannoB
CO BCTaBKamMu w3 nony-
OparoueHHbIX U CUHTETU-
YeCKUX KaMHeW, orpaHeH-
Hble AparoLeHHble KaMHU;

v/ aBTomobunu u mo-
TOBENoToBaphbl,  npuue-
Nbl 1 HOMEPHbIEe arperaTbl
K HUM; MobBunbHbIE cpea-
CcTBa Manon MexaHusauum
CENbCKOXO3SANCTBEHHbIX
pabor;

v/ MPOryroYyHble cyaa u
WHble nnascpencTBa Obl-
TOBOrO Ha3Ha4yeHus;
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v/ TEeXHWYECKN CRoxX-
Hble TOBapbl ObITOBOrO
HasHayeHusl, Ha KoTopble
YCTaHOBMNEHbl rapaHTUn-
Hble CPOKM;

v/ rpaxgaHckoe opy-
XWe, OCHOBHble 4acTu
rpaXkgaHckoro u cnyxeo6-
HOro OrHeCTPEernbLHOro opy-
XMWS, NATPOHbI K HEMY;

v/ XVMBOTHbIE N pacTe-
HUS;

v/ Henepuogmnyeckne
n3gaHus.

Mpu  BO3HUKHOBEHUM
Mexay npogaBuoM M Mo-
TpebuTenem cooTBeTCTBY-
towiero cropa o6 obme-
He ToBapa Haanexatiero
KayecTBa BOMPOC O pac-
TOPXXEeHUU [orosopa Kym-
nu-npodaxu u Bo3BpaTe
[AeHer pellaetcs B cyneb-
HOM mopsiake.
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O6meH ToBapa
Hagnexaliero
KavecTtBa perynu-
pyeTtcs cTatbemn
25 3akoHa PO
«O 3awuTe npas
notpeburenemny

n MNepevHem He-
NPOAOBONLCTBEH-
HbIX TOBApOB,
Hagnexaliero
KavecTBa, He
noanexarimnx
BO3BpaTy Unu
obMmeHy Ha aHa-
NOrMYHbIA TOBap
Apyrux - pasve-
pa, hopMbl, ra-
GapuTta, hacoHa,
pacuBeTKy 1nm
KOMMrieKTaumu,
YTBEPXAEHHbIMU
[NocTaHoBneHuW-
em [NpaBuTenb-
ctea P® Ne 55 ot
19.1.1998 r.




Bo3BpaTt ToBapa
C HegocTaTKamMu

HepocTtaTtok ToBapa — HECOOTBETCTBME TOBapa Unu obsa3aTesibHbIM Tpe6oBaHU-
fIM, NPeAYyCMOTPEHHbIM 3aKOHOM, UK YCNOBUSAM Aorosopa (Npu Uux oTCyTCTBUMU
WUIN HemnosHoTe O06bIYHO NpeabABNseMbIM TPe60BaHUAM), UNU LensaM, ons
KOTOPbIX TOBap Takoro poaa 00ObIYHO ucnonb3lyeTcd, UNu yensam, o KOTopbix
npoaasel 6biy NocTaBfieH B U3BECTHOCTb NOTPebuUTEeNneM npu 3aknYeHUm ao-
roBopa, unu obpasuy unuM onucaHuio Npu nNpojaxe ToBapa no oépasuy u (Mnu

OnuUcaHuio).

B cooTBeTCTBUM CO CT.
18 BakoHa noTpebuTens,
B cnyyae o6HapyxeHus
HeJoCTaTkoOB B TOBape
(ecnu oHKM He Bbinn Oroso-
peHbl NpoAaBLoM) Mo CBO-
emMy BbIOOpy BrpaBe Mo-
TpeboBathb:

v/ 3aMeHbl Ha TOBap
3TON Xe Mapku (3Tmx xe
Mogenn n (unu) apTuky-
naj;

v/ 3aMeHbl Ha TaKoW e
ToBap Apyron mapku (Mo-
4enu, apTukyna) ¢ cooT-
BETCTBYWOLMM Mepepac-
YETOM MOKYMHOM LEeHbI;

v/ copasmepHoro
YMEHbLLEHMS MOKYMHOW
LieHbl;

v/ HesamennuTensHo-
ro 6e3Bo3me3aHoro ycrpa-
HEHWs He[oCTaTKOB TO-
Bapa WnM BO3MeLLeHne
pacxofoB Ha MX wUcnpas-
neHve notTpebutenem unu
TPETbUM NULOM;

v/ pacTopXeHue [o-
rogopa Kynnu-npopaxu
C BO3BpaTOM yMnrayeH-
HblX [EHEXHbIX CPeacTB
3a ToBap.

Mpn atom noTpebu-
Tenb Brnpaee notpeboBaTtb
Takke MOMHOro BO3Me-
lweHusa ybbITKOB, NpuUYm-
HEHHbIX eMy BCneacTBue
npofaxu ToBapa HeHaj-
nexatyero KayecTBa.

BHUMAHMUE!

B oTHoweHun TexHu-
YEeCKU CIIOKHOro TOBa-
pa, KOoTopbii BXOAUT B
nepeyeHb [locTaHoBne-
Hua lMpaButensctea P®
Ne 924 or 10 HosOps
2011 r.:

- nerkue camoneTthl,
BepToneTbl W nertaTenb-
Hble anmapatbl C [BuW-

ratenem BHYTPEHHErO
cropaHusi (c anekTpoaBu-
ratenem);

- aBTOMOOMNK nerko-
Bble, MOTOLMKMbI, MOTO-
ponnepbl ¥ TPAHCNOPTHbIE
cpeactea € ABurartenem
BHYTPEHHErO  CropaHus
(c anekTpogsurarternem),
npegHasHayeHHole  Ans
OBWXEHUs No goporam o6-
LLiero nosib30BaHus;

- TpakTopbl, MOTOGMO-
KM,  MOTOKYINbTMBATOPbI,
MaLlWHbI 1 060opyaoBaHMe
ONs CenbCcKoro xo3sincrTea
C ABuratenem BHyTpeHHe-
ro cropaHusa (C anekTpo-
asurarenem);

- CHeroxodbl MU TpaHc-
nopTHble  cpeactea  C
ABuratenemMm BHYTPEHHe-
ro cropaHus (C anekTpo-
asurartenem), cneuuvarnb-
HO npefHa3HavYeHHble Ans
nepenBUXEHNS MO CHETY;

- cyAda CnopTuBHbIE, TY-
PUCTCKUE N NPOTYIOYHbIE,
KaTepa, nogku, SXTbl U
TPaHCMOPTHbIE MNraByyne
cpeactBa C ABuratenem
BHYTPEHHEro cropaHus (c
aneKkTpoaBUraTenem);

- obopypoBaHue Ha-
Burauum un BecnpoBoa-
HOW CcBSA3M Ans ObITOBO-
ro UCMNonb30BaHUsA, B TOM
yucre CrnyTHUKOBOW CBS-
31, UMeroLee CEHCOPHbIN
3KpaH un obnagatwollee
OBYMsi 1 6onee yHKUNS-
MU;

- cucteMHble  6no-
KW, KOMMbOTEPbI CTaLMo-
HapHble ¥ MopTaTUBHbIE,
BKItoYast HOyTOyKM, 1 nep-
COHasbHble 3NEeKTPOHHbIE
BbIYMCNUTENbHbIE Malln-
Hbl;

- na3epHble UNu CTpyn-
Hble MHOrogYyHKLMOHarb-

Hble YCTPOWCTBA, MOHUTO-
pbl C LMdpPOBLIM GIOKOM
ynpaBneHns;

- KOMMMEKTbI CMYTHUKO-
BOrO TeneBWAEHWUs, Urpo-
Bble NPUCTaBKM C Lndpo-
BbIM ONTOKOM ynpaBneHus;

- TeneBun30pbl, NPOeK-
TOpbl C undpoBbiM 6ro-
KOM ynpaBneHus;

- Tudposble ¢OTO- ”
BMOgeoKkamepbl, OObEKTU-
Bbl K HUM ¥ ONTMUYeckoe
doTo- 1 KMHoobopyadosa-
HUe ¢ uMdpoBbIM BIOKOM

ynpaBneHua;
- XonogunbHWUKKU, MO-
PO3NNTBbHUKMN, cTupanb-

Hble M MOCYy4OMOEYHble
MalWHbl, KOodemallnHbl,
ANeKTpUYeckne u Kom-
OVMHMpOBaHHbIE  MAWTHI,
3NeKTpUYEeCcKMe Un KOM-
OVHMPOBaHHbIE OYXOBble
wkadbl, KOHAMLMOHEPDI,
aneKkTpuyeckme BOAOHA-
rpeeBaTenu C anekTpuye-
CKuUM aBuratenem n (unm)
MMWKPOMPOLLECCOPHON aB-
TOMaTUKON.

Motpebutens B cny-
yae OOHapyXeHus B HEeM
HeJoCTaTKkoB BMnpaBe OT-
KasaTbCA OT WCMOMHEeHUs
[oroBopa Kynnu-npogaxu
n notpeboBatb Bo3BpaTa
ynrnayeHHoOn 3a Takow To-
Bap CymMmbl nmbo npeab-
sBUTb TpeboBaHMe O ero
3aMeHe Ha ToBap 3TON xe
Mapku (Mogenu, apTuky-
na)unu Ha Takow xe ToBap
Opyroi mapku (mogenu,
apTuKyna) ¢ COOTBETCTBY-
IOLLMM nepepacyeToM Mno-
KynHOW LEeHbl B TeyeHue
15 aHen co gHs nepefayn
notpebuTento Takoro To-
Bapa. 1o ncrte4yeHum atoro
Cpoka ykasaHHble Tpebo-




BaHWs nognexar ygoBner-
BOPEHMIO B OAHOM U3 Crie-
OYIOLMX CnyYaes:

v 0BHapyxeHue cyLe-
CTBEHHOIO HegocTaTka To-
Bapa;

v/ HapylueHue cpoka
yCTPaHEeHUs HefoCcTaTKoB
ToBapa (MakcMMarbHbIN
CpOK - 45 aHen);

v/ HEBO3MOXHOCTb UC-
nonb3oBaHWsi ToBapa B
Te4yeHWe Kaxgoro roga
rapaHTUHOrO Cpoka B CO-
BOKynHocTu Gonee yem 30
OHel BCneacTBue HeoaHo-
KpaTHOro yCTpaHeHusi ero
pasnuyHbIX HEJOCTaTKOB.

Kak npaBunbHoO gen-
CTBOBaTb NoTpe6uTento
B cly4yae oOHapyXeHus
HefoCTaTKOB B ToBape?

Heobxogumo obpa-
TUTbCS K NpoAasLy ToBapa
(n3roToBuTENIO, YMOJSHO-
MOYEHHOW opraHn3auun
1 T.4.) C MMCbMEHHON npe-
TEeH3Men, COCTaBMNEHHOM
B [OBYyX 3K3emnnsipax, B
KOTOPOW  AOMXKHbl  ObiTb
YETKO chopmynuposa-
Hbl Bawwmn TpeboBaHWs no
noBody HenoCcTaTkoB TO-
Bapa. OguH ak3emnnsap
npeTteH3nn Heobxoau-
MO BpyYuTb nNpogasuy,
nmbo HanpaBuTb MNUCb-
MOM (C yBeOOMIIEHUEM).
B cny4ae nuyHoro Bpy4e-
HUA MNpeTeH3uu, Ha BTO-
poM 3K3emnnape npoaa-
Bel JOSMKeH yKkasaTb AaTy,

pomkHocTb, ©.1.0. nuua,
NPUHSABLLETO NPETEH3MIO.

Kak pomxeH pen-
CTBOBaTb NpojaBeLl npu
nosly4YeHUu npeTeH3nmn?

B cnyyae obHapyxe-
HUA notpebutenem Hepno-
CTaTKOB B TOBape B Teue-
HUEe rapaHTUMHOIo cpoka
3akoH 06s3bIBaeT npo-
AaBLa NpUHATL ToBap He-
Hagnexallero KkadyecTsa,
NpoBEeCTN MPOBEPKY Kaye-
cTBa TOoBapa, a B criyyae
HeobxoaMmocTH - akcnep-
TM3y TOBapa 3a CBOW CYET.

Yem oTnuyaercs
npoBepKa KayecTBa TO-
Bapa OT 3KCNepTUsbl?

MpoBepky  kayecTBa
ToBapa ocylecTBrnseT
npoaasel, Unm ynorHoMo-
YeHHasi npoaaBLOM opra-
HM3auus (Kak npaBuno,
CEPBUCHbIN LIEHTP).

Pesynstatom npoBep-
KW KayecTBa ToBapa B-
naeTca AOKYMEHT (akKT, 3a-
KInoveHue u ap.).

B cnyyae cnopa o npu-
YMHAX BO3HUKHOBEHMS He-
[oCcTaTKkoB ToBapa npo-
nasel, (nsrotoBuTEnD,
YMOIIHOMOYEHHas OpraHu-
3auus, UMM, nmnopTép) 069-
3aH MPOBECTM IKCMEPTU3y
TOBapa 3a CBOW CYET (B ne-
pvopg rapaHTUIAHOIO CpoKa).

dkcnepTtusa — COBO-
KYNHOCTb McCcneaoBaHus
TEXHUYECKNX CBONCTB Ma-

Tepuanos ToBapa C Lenbto
NX CpaBHEHUS C MPUHSATHI-
MW cTaHgapTamu u onpe-
AeneHvs  BO3MOXHOCTU
McrnonbL3oBaHUsi  ToBapa
No HasHa4yeHuto.

AkcnepT - noboe He
3aMHTEPECOBAHHOE B UC-
Xoge [Jena  COBepLUeH-
HomeTHee nwuuo, obna-
Jawllee cneumanbHbIMU
No3HaHMAMW B HayKe, Tex-
HWMKe, UCKycCTBE UNu pe-
mMecrne,  AOCTaTOYHbIMM
ANsi NpoBeAeHns aKcnep-
TW3bl U Ja4n 3KCMEePTHOro
3aKMYeHus.

Takvum obpasom, akc-
nepTtunsa nNpoBOAUTCSH
cneunanucTamm, He 3a-
WHTEepecoBaHHbIMK B pe-
3ynbratax paccMOTPeHus
pena. [oatomy cepBuc-
HbI LLeHTP He MOXeT Npo-
BOAUTb SKCNepTusy, T.K.
OH YMONHOMOYEH 3aBo-
AOM-U3roToBUTENEM  Ha
PEeMOHT TOBapoB, a 3TO
3HAYUT, YTO OH 3auHTepe-
COBaHHOE NuLoO.

PesynbTaTtom akcnepTt-
HOro uccrnegoBaHWsa  SB-
nsieTcs — aKcnepTHoe 3a-
KNnoYeHme.

MoTpebutens Bnpase
npucyTCTBOBaTL NpW Npo-
BEOEHWN MPOBEPKN Kade-
CTBa ToBapa Wnu akcnep-
TW3bl TOBapa W B cryyae
Hecornacus ¢ eé pesynb-
TataMu OCMoOpUTb 3akrto-
YeHne TaKoW 3KcnepTu3bl
B cyaebHoM nopsiake.

U3 CYOEBHOW NPAKTUKMK

paxxgaHka K. npuobpena no goro-
BOpY Kynnu-npogaxu nbinecoc «Kup-
Ou» ¢ Habopom cTaHOapTHbIX Hacagok
B OO0 «[laputeTt». CTOMMOCTb TOBapa
coctaBuna 149 900 pybnein. Mbinecoc
ObIN KyMneH B paccpoyky C NpeaocTaB-
neHveM ycrnyr KpeauTHOW opraHusa-
umm OO0 «XK®d BaHk». Ho nonb3oBaTb-
CSl MbINecocoM ObINO0 HEBO3MOXHO, OH
OY€eHb CUMbHO LWymen. 3a 3aLMTon CBO-
ux npaB K. obpatunace B cyn. beina
HasHayeHa cygebHaa ToBapoBenuye-
ckas akcnepTtusa. CornmacHo 3akntode-
Huto akcnepta neinecoc KIRBY G10E
Sentria 3aBoACKON HOMEP HE COOTBET-
cTByeT TpeboBaHNsIM caHUTapHbIX npa-
BWI MO YPOBHIO LUyMa.

B utore cya pelumn pactoprHyTb 40ro-
BOP Kynnu-npofau neinecoca «Knpouy,
B3bickaTb ¢ OOLecTBa ¢ orpaHWYEHHOMN
OTBETCTBEHHOCTbIO «[lapuTeT» B Momnb3y
K. ynnayeHHyto no [OroBopy Kynnu-npo-
O2XN OEHEeXHY cymmy B pa3mepe 97
868 pybnen, HeycToliky B pa3mepe 2 998
pybnen, komneHcaLmio MoparnbHOro Bpe-
aa 10 000 pybrien, cynebHble pacxonbl
14 710 pybnew 40 koneek, a BCEro B3bl-
ckatb 125 576 (cTto gBaguartb NATb Tbi-
CS14 NSATbCOT CEMbAECAT LIEeCTb) pybnen
40 koneek. B noxon mectHoro GromxkeTa
He,06pOCOBECTHBIN NpoAaBeL, 3annaTun
rocyfapCTBEHHYIO MOLUMVHY B pa3mepe 3
711 pybnew 52 konewku n wrtpad 53 934
pybns.

BHUMAHUE!
[ocTtaBka Kpyn-
HoraGapuTHoro
ToBapa u ToBa-
pa 6onee

5 kr ana pe-
MOHTA, YLEHKM,
3amMeHbl U (unu)
BO3Bpara ocy-
LecTBNsAeTCS
cunamm u 3a
cyeT npoAasua.




—

B npeteH3un
LOMXKHbI ObITb
yKa3aHbl:

v/ HauMeHoBaHve
opraHusauuu, ee
afpec;

v ©.1.0. 3asBu-
Tens, ero agpec;
v/ CyTb BOMpPoO-
ca ( nogpo6-

Hoe onucaHve
CrOXMBLLENCA
cuTyauun);

v/ KOHKPETHblEe
TpeboBaHus
(BepHyTb OeHbN,
3aMeHUTL ToBap
nTA.);

v/ CPOKV yA0B-
NETBOPEHUSI 3TUX
TpeboBaHMiA.

MoxHo npepy-
npeavTb, YTO B
crnyyae oTkasa

B YOOBMNETBO-
pPEeHUM BaLLNX
TpeboBaHwi,

Bbl ObpaTuTECh
B cya v bynete
TpeboBarth eLle
1 BO3MeELLEHNS
MOparibHOro
Bpena, Bbinnatbl
HEeYCTONKU 1
wtpada B foxo4
rocygapcrea.

NMPAKTUHECKHUE COBETDI

NMoaaem npeTteH3uro

MoaaTb NpeTeH3nt0 MOXHO HECKOSNTbKUMU crnoco6amu

Bpyunts nwnyHo. [Ons
3TOr0 OAMH 3K3EeMnNsp
NpeTeH3nn BpyyaeTcss Me-
Hekepy MarasuHa wunm B
cekpeTapuar. Ha BTOpom ak-
3eMnnsipe, KOTopbI OCTaeT-
ca 'y Bac, Aenaetcs oTMeT-
Ka, YTO NPETEeH3Nst NpUHATA.
MeHemkep vnu cekpetapb
[OOIMKEH NOCTaBUTb MOAMUCH
1 paclumdgpoBarb ee, nor-
HOCTbIO yKas3aB CBOW (ha-
MWUMNIO, UMS U OOIHKHOCTb.
Ecnn meHemkep oTkasbiBa-
€TCs MPUHATb MPETEH3UIO,
MOXXHO MOMbITaTbCS BPYYMTb
ee B NpUCyTCTBUM CBUAETE-
nen. Ceupetenu MoryT co-
CTaBUTb akKT, A€ HanuLlyT,
YTO COTPYQHWK  YKIOHSAM-
Cs OT npvemMa JOKYMEHTOB.
Yrtobbl noaTBepanTb dakT
BPYYEHUS MpEeTeH3nn, [o-
CTaToMHO [BYX OYeBMALIEB,
HO OHW JOIMKHbI ObITb roTO-
Bbl BbICTYMUTb B Cyae.
OTnpaBuTb MO MouyTe.
MpeTeHanto ny4lie oT-
NpaBnATb 3akasHbIM MUCh-
MOM C YBEOOMIIEHMEM O
BpyYeHun. VIMeHHO ¢ parhbl,
yKa3aHHOW B yBeOOMIIEHUM
0 BpyYeHun, GyoyT otcuu-
TbIBaTbCA CPOKM, YCTaHOB-
NEHHble 3aKOHOM. YTOOBI
HeMnopsA0YHbI NPeanpUHU-
Marenb He 3asBuN B cyde,
YTO Bbl NOCIany emy He rpe-
TEH3WIO, @ Mo3apaBUTENb-

HYK OTKPbITKY, MOXHO cae-
NaTb OMNUCb BIOXXEHUA.

OBPA3EL NMPETEH3UN O 3AMEHE
HEKAYECTBEHHOIO TOBAPA

PykoBogutenio
( HauMeHoBaHWe opraHu3auum )
oT
(9.1.0. notpebutens)
Agpec:
TenedoH:

NMPETEH3UA

«_» 20__r. MHOI0 GbIr 3aKIHYEH C

(HavmeHoBaHWe opraHu3aumm )
[0roBOP KyMNnu-npoaaxu

( HaumeHoBaHwMe ToBapa)
Ha ToBap GbiN ycTaHOBMEH rapaHTUIHbIA CPOK NPoaos-
XUTENbHOCTbKO

B TeueHne ycTaHOBNEHHOIO rapaHTUAHOIO CpOKa B TOBa-
pe BbISIBUNCS CrieayoLwmii HeoCcTaTok

(ykasaTb, B YeM Bblpa)kaeTCst HEAOCTaTOK, CYLLECTBEHHbIN
HEeLoCTaToK)
Ha ocHoBaHUKM n3noxeHHoro, B cooteetcTBun cn. 1 ct. 18
3akoHa P® « O 3awmTe npas notpebutenemn»
Tpebyto:
3amMeHUTb

(HavmeHoBaHwWe ToBapa)
HeHaJnexallero kayecTBa Ha aHarnorMyHbIi ToBap.

B cootBetctBUM ¢ n.1 cT. 21 3akoHa P® « O 3awwmTe npas
notpebutenen» npogasel, 06s3aH 3aMeHNUTL TOBap B TeYEHUE
7 OHel co OHA nNpeabsaBneHust TpeboBaHus, a Nnpu Heobxoau-
MOCTMW JOMOSTHUTENBHOW MPOBEPKU kadyecTBa — B TeveHue 20
[OHeW co AHA NpeabsaBneHns TpeboBaHus.

3a HapylueHue yka3aHHOro cpoka mpojaBel, ynradvBa-
eT noTpedbuTentio HeycTonky B pasmepe 1 (0gHOro) npoueHTa
LieHbl TOBapa 3a Kaxabl AeHb MPOCPOYKH.

Ecnun B yCTaHOBMEHHbIN 3aKOHOM CpPOKk Moe TpeboBaHue
He ByneT BbINOMHEHO, TO B COOTBETCTBUM CO CT. 23 3aKoHa Bbl
[OMKHbI B 4OOPOBONBHOM MOPSIAKE BbINMATUTb MHE HEYCTOM-
Ky B paamepe 1% OT cTouMoCTv ToBapa 3a Kaxabli AeHb Npo-
CPOYKM.

B cnyyae oTknoHeHuss Moel npeTeH3un Byay BbIHYXAEH
obpatuTbcs B CyA 3a 3awwmToln cBoux npas. Kpome Bbileyka-
3aHHoOro, A 6yay TpeboBaTb BO3MELLEHUS MPUYUHEHHBIX MHE
y6bITKOB 1 MOpanbHOro Bpeaa Ha ocHoBaHum cT.cT. 13-15 3ako-
Ha P® Ne 2300-1 o1 07.02.1992 1. «O 3awymTe npae notpedute-
neny». Cya Takke CBOUM peLleHnem npy yaoBNeTBOPEHNN ncka
B3bICKMBAET C npogasLa wrpad B COOTBETCTBMM C M. 6 CT. 13
3akoHa P® Ne 2300-1 o1 07.02.1992 1. «O 3awyuTe npas noTpe-
Gutene» 3a HecobnogeHVe JOOGPOBONBLHOMO NopsiaKa yAoB-
neTBopeHust TpeboBaHu noTpebuTens.

Mpunoxenuns:
1. Konus

(ykasaTb JOKYMEHT, NOATBEPXAAIOLLMIA MOKYMKY)
2. Konusi kKaccoBoro yeka.

«__» 20_ 1

(noanuceb)




NMPAKTUYECKUE COBETDI

OO6pawaemcsa B cya

B KAKOW cyal
OBPALLUATbLCA?

Wckn o 3awmTte npas
notpebutenen mMoryT GbiTb
npeabsaBneHsl Mo BbiGOpy
ncTua B CyA NO MECTY Xu-
TenbcTBa Unu npebbiBaHNs
UCTLA; N0 MECTy Haxoxae-
HWS opraHu3auun, a ecnm
OTBETYMKOM SBMNSIETCH WH-
AvBMAyanbHbIN  Npeanpu-
HYMaTenb, TO MO MECTY ero
XUTenbCTBa, a Takke Mo
MEeCTY 3aKMO4YEeHNS U 1c-
NorHeHUs Aorosopa.

Ecnn wnck k opraHu-
3aunn cBsI3aH C AesTerb-
HOCTbIO ee dunuana unm
npeacTaBuTenbCTBa,  OH
MOXeET ObITb NPeAbsBIEH B
Cy[, MO MECTY HaxXOXaeHus
ee dwunuana vnu npegcra-
BUTENbCTBA.

WcknioyeHne coctas-
NAT WUCKA K NepeBo3yu-
KaMm, BbITEeKawlime u3 [o-
rOBOPOB NEPEBO3KN rPy30B,
naccaxupoB un ux baraxa,
KOTOpble [AOMKHbI Npedb-
ABNSATECA B Cy4 MO MeECTy
HaxoXAeHUsi NepeBo34vmKa,
K KOTOPOMY B YCTaHOBMEH-
HOM nopsigke 6bina npegb-
sIBNIeHa NpeTeH3us.

Mpexae yem obpaTUThL-
Ccs B Cyd C WCKOM, Heob-
XOOMMO BbISICHUTb, OTHO-
CUTCS NN [AHHbIA Crop K
KOMMeTEeHL N 3TOro cyaa.

K komneTeHumn mupo-
BbIX Cyael OTHOCSATCS Aena
Nno MMYLLECTBEHHbIM CMO-
paMm npu LeHe Wucka, He
npeBbILLAoLLENn NATbAECAT
TbicaY pybnen. B cnyvae,
ecnu LeHa ucka MnpeBbl-
LaeT NATbAECAT ThiCAY py-
6nen, geno nogcyaHo pan-
OHHOMY cyay.

KAK NMOOATb
MCKOBOE
3AABJIIEHUE
B CYQ?

VMckoBoe  3asBneHue
nopaeTcs B ¢y, B NMUCbMEH-
Hon ¢popme. B nckosom 3a-
SIBMEHUN [OOIMKHbl  ObITb
yKasaHbl:

0HaVIMeHOBaHVIe cyaa,
B KOTOPbIA nogaetcs
3asBrieHune;
gHammeHoaaHme UCT-
ua, ero MecTo Xu-
TenbCcTBa unu, ecnu
MCTLOM SBMAETCA OpraHun-
3aumsa, ee MecTo Haxox-
0eHusl, a Takke HauMeHo-
BaHWe npegcraBuTens u
ero agpec, ecnuv 3asBrne-
HVe nogaeTcs npencraBu-
Tenew;
@HaMMeHOBaHMG oT-
BeTYMKa, €ero MecTo
XUTENbCTBa UK, ecnu oT-
BETYMKOM SABMAETCA Op-
raHu3auyus, ee MecTo Ha-

XOXOEeHUS;
@B Yyem 3aknYaert-
csi HapyweHue nubo
yrposa HapyleHus npas,
cB06OA NN 3aKOHHbBIX UH-
TepecoB uUcTua u ero Tpe-
6oBaHus;
®o6cmmenbcma, Ha
KOTOPbIX UCTEL, OCHO-
BblBaeT cBou TpeboBaHus
U [JokasaTtenbcTBa, NoAa-
TBepxaatlLumne 3T obeTo-
ATENbCTBA;
@Ll,eHa ncKka, ecnm OoH
NOANEXNUT OLeHKe, a
TakKe pacyeT B3bICKMBa-
€MbIX U1 ocnapuBaeMbIxX
OEHEXHbIX CYMM;
acse,quvm o cobnto-
noeHun  pocynebHo-
ro nopsigka obpatleHus kK
OTBETYMKY, €CIN 3TO yCTa-
HOBMEeHO deaepanbHbIM
3aKOHOM WNu npegycmo-
TPEeHO AOroOBOPOM CTOPOH;
@nepequb npunarae-
MbIX K 3asiBIEHUI0 [0-
KYMEHTOB.

Ona Havana »xena-
TenbHO 06paTUTbLCA K cne-
LUManucTy no 3awiute npas
notpebutenen,  OPUCTY
0I5 COCTaBneHNsl rpaMoT-
HOrO MCKOBOro 3asiBrie-
Hus. CpoenaTb 3TO MOX-
HO N CaMOCTOSITENbHO, HO
CO CCbIfTKaMu Ha 3aKOHbI U
MHble HOPMaTUBHO-NpPaBo-
Bble aKTbl, 06OCHOBLIBa-
e Bawmn TpeboBaHms.
K uckoBomy 3asiBneHuto

npunaratTcs Komnum OoKy-
MEHTOB (Y4eKU, KBUTAHLUN,

3aKMYeHns  aKcnepTu-
3bl, Mepenuncka c oTBeTYM-
KOM ¥ Ap.) MO Yucny nuu,
yyacTBylolwmx B gene. Ha-
npuMep, €ecrin K y4acTuio
B fgene byneTt npuBneyeH
He TONbKO MarasuH, mpo-
[aBLUNIA HEKaAYeCTBEHHbIN
TOoBap, HO U CEpPBUCHbLIN
LEeHTP, 3asiBNeHne U KoM-
NNEeKT AOKYMEHTOB HY>KHO
noarotToBUTb B 4YeTblpex
aKk3emnnspax, Tpu nepe-
Aatb B cya, a OAuH ocTa-
BUTb y cebsi.

3aaBneHne nopaetcs
cydbe Ha IMYHOM npueme
Wnu oTnpaensieTcs no no-
YyTe 3aKkasHbIM MUCbMOM C
yBE4OMIEHMEM O Bpy4e-
HUW.

Cynbsl B TeYEeHMEe NATU
OHEeN Co AHA NOCTyNneHus
WCKOBOrO 3asiBNeHus B
cyn obs3aH paccMOTpeTb
BOMPOC O €ro NpUHATUN K
npousBoacTey cyaa. [lo-
crne 3Toro cyAbsi BIHOCUT
onpegerneHune, Ha OCHoBa-
HUM KOToporo BoO3byxaa-
€TCs rpaXkgaHckoe Aerno B
cyaoe nepBOW UHCTaHLUMUW.
Mocne npuHATUS 3asiBne-
HUS cyabsl BbIHOCUT ornpe-
OeneHne o noarotoBke
gena k cynebHomy pasbu-
paTenbcTBy M yKasbiBaeT
OEeNncTBus, KOTopble Heob-
XOOMMO COBEPLUUTb CTO-
poHamMm.

BHUMAHMUE!
McTubl no nckam,
CBS13aHHbLIM C Ha-
pyLIEHMEM MNpaB
notpeburtenen,
ocBoboXxaatoTcsa
OT ynnaTbl roc-
MOLLIMNHbI.




KAKWUE MNMPABA
MUMEIOT JIULA,
YYACTBYHOLUUE
B CYOEBHOM
3ACEOAHUN?

Jlnua, yyacteytowme B
aene, MMelT NpaBo 3Ha-
KOMUTBCS C MaTepua-
namu pgena, genatb Bbl-
MUCKN U3 HUX, CHUMAaTb
KOMun, 3aaBnATb OTBOAbI,
npeacTaBnaTb [okasa-
TenbCTBa U y4yacTBOBaTb
B WX UccnegoBaHuu, 3a-
[asaTb BOMPOCHI ApPYrvm
nuuam, ydacTBywWMUM B
pene, cBuaeTensam, 9Kc-
neprtam v cneuuanucrtam,
3aaBnNAaTb Xo4aTaucTea, B
TOM yucne o6 ncrtpebosa-
HUX [JokasaTenbcTB, Aa-
BaTb 0ObACHEeHWs cyay
B YCTHOMN W MUCbMEHHOWN
dopme, NpUBOAUTL CBOWU
[oBoAbl MO BCEM BO3HU-
KalowmMm B xode cyneb6-
Horo pasbupaTenbcTBa
BOMpoOcaM, Bo3paxaTb OT-
HOCUTENbHO XOQaTalcTB
M O0BOOOB Apyrnx nuu,
y4yacTBywLWNX B Aene, 06-
XanosaTb cynebHble no-
CTAHOBMEHUS W UCMOSb-
30BaTb NPeAOCTaBNEHHbIE
3aKoHO4aTeNbCTBOM o
rpaxgaHckom cyaonpoums-
BOACTBE Apyrue npolec-
cyanbHble npaea. Jluua,
yyacTBywllMe B fene,
OOJDKHbI - JOOPOCOBECTHO
nonb3oBaTbCs BCEMU NpU-
Hagnexawmmm uM npo-
LeccyanbHbIMY NpaBamu.

MoTpebutens Bnpase
BECTW CBOW Jena B cyae
TNINYHO N Yepes3 npencra-
BUTENen (agBokara, opu-
cta n T1.n.). MNpeacrtasu-
Tenb BMpaBe coBepllaTb
OT WMeHu npeacTaense-
MOro BCe MpoLeccyanb-
Hble JENCTBUS.

MpaxpaHckue nena
paccMaTpuBalrTCa U pas-
pellatoTca CyooM B CpOK
00 OBYX MEcCsiLeB CO [HS
NoCTYNNeHNs 3asaBreHUs
B CYA, @ MUPOBbLIM CYAbeW
B CPOK [0 OOQHOro mMecsua
CO OHSA NPUHATUA 3asiBne-
HUWS K NPOU3BOACTBY.

OBPA3EL UCKOBOI'O 3AABIIEHUA
O 3AMEHE HEKAYECTBEHHOI'O TOBAPA

B muposoii cya T.
yn.

WcTteu:
agpec: .

OTBeTYHUK:
apgpec: T.

LleHa ncka

MCKOBOE 3AABJIEHUE
0 3aMeHe HeKa4yeCTBeHHOro ToBapa

«__» 20 r.anpuobpenB

)

(HaumeHoBaHWe TOProBoW opraHn3aLmn)
3a KOTOPbIN ynnatun py6., 4TO NnoaTBEpPXaa-
€TCs TOBapPHbIM YEKOM.
B kynneHHoM ToBape B Te4eHne rapaHTUNHOIO Cpoka o6Ha-
pY>XeHbl cregytoLLne HeJocTaTku:

(ykasaTb HegocTaTku)

«__» 20__r. 9 o0bpatuncs Kk OTBETYMKY C
NMUCbMEHHOW npeTeHsue, rae TpeboBan 3ameHbl ToBapa
HeHagnexallero ka4ecTsa Ha ToBap aHanornMyYHoW Mapku, of-
HaKo MHe B YJOBMETBOPEHWN MOWX 3aKOHHbIX TpeboBaHWii
6bINo oTKa3aHo.

Mockonbky B cooTBeTcTBMM co cT. 21 3akoHa PO
«O 3awuTe npaB noTpeduTenen» OTBETYMK OOMMKEH Obin Bbl-
NOMHWUTbL Moe TpeboBaHVe O 3aMeHe B 7-AHEBHbIN CPOK, TO B
cootBeTCcTBUM C CT. 23 3akoHa P® «O sawwuTe npaB notpebu-
Tenen» 3a MPOCPOYKY BbIMOMHEHUs TpeboBaHWA O 3ameHe
TOBapa OTBETYUK JOSDKEH BbINNaTUTb HEYCTOWKY B pasmepe
1% OT LieHbl TOBapa 3a kaxablii AeHb NPOCPOYKM.

Kpome Toro, 4encTBusiMm oTBETYMKA MHE MPUYUHEH MO-
panbHbIA Bpea

(onucaTb HpaBCTBEHHbIE Y MOparibHble CTpafaHus)
KOTOpbI § OLIEHMBAIO B CyMMe py6.

Ha ocHoBaHWU BbILLEN3NOXEHHOTO U B COOTBETCTBUM CO CT.
503TKP®, cr.cT. 13, 15, 18, 21, 23 3akoHa P «O 3awwuTte npas
notpebutene» npoLuy cya:

1. ObsA3aTh OTBETYMKA 3aMEHUTb HeJ0OPOKa4YECTBEHHbIN
TOBap Hafnexallero Ha ToBap Hafnexallero kayecTsa.

2. B3bickaTb C OTBETYMKa HEYCTOMKY 3a MPOCPOYKY Bbl-
nonHeHnst TpeboBaHWsi O 3ameHe ToBapa B pa3mepe 1% ot
LieHbl TOBapa 3a Kaxabli AeHb MPOCPOYKY, T.€.

(npviBecTM pacyeThbl)

B CymMMe py6. Kon.

3. B3bickaTb C oTBETUMKA pyb. B kayecTtBe
KOMMNeHcaLuy 3a NPUYUHEHHbI MoparnbHbIA Bpea.

4.3a oTka3 B [0OPOBONBLHOM MOpSAKE YAOBMETBOPUTH
3aKOHHble TpeboBaHWs NoTpebuTens B3bickaTb C OTBETYMKA
wtpad B pazmepe 50% LieHbl ncka.

5. OcBo60AMTb MEHS OT ynraThl FOCMOLUMUHBLI B COOTBET-
ctBum co cT. 17 3akoHa P® «O sawute npas notpedbutenein».

MpunoxeHue:

1. Konusi ToBapHoro yeka

2. Konusa npeTeHsnu, HanpasfieHHOW OTBETYUKY

3. Konus nckoBoro 3asiBneHns Ans oTBeTymka

«_» 20_r.

(nopnuce)
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